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Konexe
STHMKH U cltyxebHoro moBeneHus paboTHuKoB Koaexe
3THKH U CIyKeOHOT0 OBEJeHUs PaOOTHHUKOB
I'BY «Canaropuit «CocHOBas pouia»

[. ObuMe MoaoKeHuUs

1. Komeke >TUKK U ¢TykeGHOro MoBeeHus pabOTHMKOB ~ OPTaHOB — YNPAaBJCHHUS  COLMANIBHOM
3aIMTHI HACEICHUA U YUPEXKICHUH colmanbHoro obcnyxusanus (nanee - Konekce) paspabotaH B
COOTBETCTBUM C TOJOKEHUssMH MexnapiaMeHTCKoi AccamGien rocypaapcrs-ydacraukos CHIT
(moctanoBieHue N 19-10 ot 26 mapta 2002 r.), MexayHapoaHOH IeKIapaldi 3THYCCKUX NPHHLIHIIOB
conuanbHoit paGoTH (MpuHATa MexayHapoaHo# (enepanuei counanbHbIX pabOTHHKOB 8 HIONIS 1994 1.),
MesK Iy HapOIHBIMU 3TMUECKIMH CTaHAapTaMH COLMAIBHON paboThl (MpUHATE MeXTyHapOIHOMU
dbenepanmeit  couuanbHbpix  paborHukoB 8  wmrons 1994 r.), Koncruryuueit Poceuiickon
®enepanvn, PenepanbHeM 3akoHOM 0T 10 mexadps 1995 r. N 195-03 "O6 ocHOBax COLMATBHOTO
obcnykuBaHus HaceleHuss B Poccuiickoii ®eneparuu", @enepaibHbIM 3aKOHOM OT 2 aBrycra
1995r. N 122-®3 "O conuaabHOM OOCIYy)XMBaHUM TIpaXkJaH IOXKHIIOTO Bo3pacTa H
uHBanuaoB", HaioHaneHeIMH ~ cTaHgapraMu Poccmiickoii  Peaepaldi 0 COLMAILHOM
00CIIy)KMBAHMM HACeNeHWs W WHBIMA HOPMATHBHBIMU IIPAaBOBBIMM aKTaMH POCCHHACKOH
denepanyy, peKOMEHAAMAME MeKIyHapoIHOH (enepalmy ColHaTbHEIX paGOTHHKOB, @ TAKKEe

OCHOBaH Ha OOLIENPU3HAHHBIX HPABCTBEHHBIX IPHHIMIAX ¥ HOPMAax pOCCHiCKOro obinecrsa u
rocy/1apcTBa.

2. Kojeke npecrasiiser co6ol CBO OOLIMX MPUHLHUIIOB MPO()ECCHOHATBHOM CTyeOHOM ITHKH 1
OCHOBHBIX TpaBWJI  CIIy’)KEOHOTO MOBENCHUS, KOTOPHIMH  HAIJIEXHUT  pPYKOBOACTBOBATBHCA
pa6otHukam I'BY «Canaropuit «CocHoBas poia»

3. I'paskianun Poccuiickoii @enepannu, MOCTyNaroUMi Ha paboTy B yUpeKIeHHe COLHaIbHOTI0
obcnyxxuBanus [ BY «Canaropuit «CocHOBast poiia» , 00s3aH 03HAKOMHUTHCS C MTOJIOKCHUAMHU
Koaekea u coGmogaTe ux B mpoiecce CBoei TpyAOBOM AEATEIBHOCTH.

4. Kaxnapiii pabOTHMK JOJDKEH CJIeJ0BaTh MoJoXeHHIM Koaekca, a KaiIbld Ipa}/iaHuH
Poccuiickoit  @enepanii  BIpaBe OXWIaTh OT pabOTHUKA Y4Ype}JEHHsi COIHAIBHOTO
00CTy)KMBAHKS MIOBEIEHUA B OTHOLIEHUAX ¢ HUM B COOTBETCTBHH C MoNoKeHUAMH Konekea.



5. 1ensio Kosiekca sBiISeTCs yCTaHOBICHHE STHHECKHX HOPM M TIDABHII CIly’Ke€OHOTO MOBE/ICHH
pabOTHUKOB COLMAJILHOTO 00CIy>KMBaHHsA Ul TOBBIICHUA >(EKTMBHOCTH BBIITOJHCHIA UMH
¢Boeit npodheCCHOHANBHOM IEATEIBHOCTH, obecrieyeHrue €IUHBIX HOPM NOBEICHUA paGoTHUKOB
yUpEKACHUN COLHMATBHOrO 0GCIyKMBaHUS, @ TaKKe CONEHCTBUE YKpPEIUICHAIO aBTOPHUTETA
paOTHHKA YUPEXKACHUS COIMATBHOTO 06CIly)KUBAHHSL, TIOBBIIEHHIO JIOBEPUs IPAXKAAH K OpraHam
yIpaByeHus COLMAIbHOM 3allMThl HACEICHHA 1 YUpEKICHUAM COLMATBHOTO 00C/IyKUBaHWS.

6. Konekc:

a) CITy’KMT OCHOBOH Ui dopMUpOBAHUS JOJDKHOH MOpaiu B chepe COLMAILHOM 3aUTHL H
COLMAIBHOTO OOCTY)KMBAHHS ~HACENCHHA, ~YBAKUTEIHHOTO OTHOLICHHS K YUYPEAKACHUIM
CONMANBHOTO 00CITyKUBaHMS B OGIECTBEHHOM CO3HAHUM,

6) BHICTYNAeT MHCTPYMCHTOM DEryJIHpOBaHusi M dhopMupoBaHKs OOIECTBEHHOrO CO3HAHMA 1

HPABCTBEHHOCTH OPTaHOB  yNPABICHUS CONMAJIbHOM 3aIlUThl HaceNeHUd H YUpEAKACHNH
COLIMATIBHOTO O00CITYKHBaHUA.

7. 3uaHue W coOmojeHne PabOTHUKOM YYpEKACHHA COLMATIBHOrO OOCITYKUBaHMA TIONOKEHHH
Konekca sBisgercs OIHUM M3 IPUOPUTETHBIX ~ KPUTEPUCB  ONEHKH KauecTBa  €ro
1po)ecCHOHANBHON JeATEIbHOCTH U CIy’K€OHOTO MMOBE/ICHHUS.

[I. OCHOBHBIE IPMHLIATIBL ¥ [PABHJIA CILy)KEOHOTO MOBEACHU, KOTOPHIMH HaJJICHKHT
PYKOBOJICTBOBATBCS pabOTHHKaM paGOTHMKAM YYPEXK/eHHH COLHATBHOIO 00CITyKIBaHUSI

8. (OcHOBHbIC NPUHLMIbI CIYKEOHOTO MOBEACHUS paGOTHMKOB YUPEXIEHUA COLUAILHOIO
0GCIYKMBAHNS SIBIAIOTCS OCHOBOH IOBEICHUA rpaxaan Poccutickoit Pexepalyu B CBA3U ©
ocylecTBieHueM HMH IPOQecCHOHATBHBIX JOMKHOCTHBIX 00S3aHHOCTEH B coiansHol cdepe.

9. PaGOTHUKM OpraHOB YIPaBICHUA COLIMAIBHOM 3alUTHl HacEIeHUs H paGoOTHUKH yUpeKACHHH
coLMAanbHOTO 0OCTYKUBaHUS, CO3HaBas OTBETCTBEHHOCTH fepesl TOCYAapCTBOM, OGLIECTBOM H
rpaIaHaMM, PU3BaHBL.

a) MCHONHATH JODKHOCTHBIC 0GS3aHHOCTH JOOpPOCOBECTHO U Ha BBICOKOM npodeccroHaTEHOM
ypoBHE B HeNAX obecreueHus >(dexTuBHON PaGOTHI MO NPEAOCTABICHHIO HacCICHUIO Mep
CONMATHHOM TMOUIEPKKH ¥ OKA3aHHIO COLMATBHBIX YCIIyT,

6) MCXOAMTh M3 TOrO, YTO NpPU3HAHME, COOMIOJCHAE M 3alluTa NpaB H cB00OI 4YenoBeka U
rpaJaHiHa ONpelensoT OCHOBHOM CMBICI M COACpKaHHe JeATCIBHOCTH paboTHHKA
YUpPEKIEHHS COLMATBHOTO 00CITyKUBAHU;

B) OCYHICCTBIIATD CBOIO JICATCJIBHOCTH B npeaeiiax MTOJIHOMOYU I COOTBETCTBYIOLIEIO OopraHa
yHpaBJICHUA COHHa.HLHOﬁ 3allUThl HACCJICHUS U YUYpECKIACHUA COIIMAJILHOTO OGCHY)KHBaHPIf[;

I') HE OKa3bIBaTh IpEeAIIOYTCHUA KaKI/IM-JII/I6O HpO(pCCCPIOHaJ'IBHBIM WJIA COIMAJIBHBIM rpynnaM H
YUPCKIACHUAM, HpOTHBOHCﬁCTBOBaTb U He IOJAYUHATHCA HC OoTBEYarIIMM HHTEepecaMm KJINCHTOB
BIIMSIHUIO OTIEJIBHBIX JOJIKHOCTHBIX JIAI A aIMUHUACTPATUBHOMY JABJICHULO,

1) COBII0AATh COMABHYIO CIIPaBeUTMBOCTD 1 PaBHOTIPABHO pacrpeeiTh COLMAJILHBIE PECYPCHI
¢ LEeIbl0 pACIIAPCHUA BO3MOXHOCTEH HMX TMPEIOCTaBeHns HyXKIAIOWMMCs B MO JICPIKKE
KIMeHTaM, B TICPBYIO OdYepe/lb HECOBEPUICHHOICTHUM, & TaKKe APYTMM JIMIaM, OKa3aBlIMMCA B
TpyIHOH KU3HEHHOH CUTYyallNH;



¢) obecreunBaTh O€30MACHOCTh OKAa3bIBAEMBIX COIMAIBHBIX YCIAYT IS JKH3HH H 3I0POBbS
KJIMCHTOR,

XK) MCKIIOYATh JAEUCTBUA, CBA3aHHBIE C BIMSHUEM KaKUX-THOO JIMYHBIX, HMMYIIECTBCHHBIX

(GMHAHCOBBIX) W HMHBIX MHTEPECOB, MPEMATCTBYIOIMX JOOPOCOBECTHOMY  HMCIIOJHCHUIO
JIOJKHOCTHBIX 0053aHHOCTEIH;

3) co0monare HEHTPaTbHOCTh, HCKIIOYAIOILYI0 BO3MOXHOCTH BJIMAHHMSA Ha CJIyXKEOHYIO
NeATeNIbHOCTD PEIICHUH MOMUTHYECKUX NMApTHi, MHBIX 00IECTBEHHBIX 00beIHHEHHIH;

1) coOI0AaTh HOPMBI CIIy>KEOHON U MPOECCHOHATIBHOM 3THKH, MPaBUiIa JETOBOTO MOBCICHUS U
O0LIEeHUS;

K) NPOABIATE KOPPEKTHOCTh U BHUMATEIIBHOCTh B O6paHIEHI/IPI C rpaKagaHaMH U NOJIKHOCTHBIMH
JIMIIAMH,

A1) NpOABIATHL TEPIMMOCTh M YBaXKEHHE K OOBIYAasM M TPaAMLUHUAM TPaXIaH Pa3IMYHBIX
HaUMOHAJIBHOCTEM M HapogHocred Poccuu, yduuTBIBaTP HMX KYJBTYPHBIE OCOOCHHOCTH,
BCPOMCIIOBEJaHUE, CIIOCOOCTBOBATH COXPAHEHHIO CAaMOOBITHOCTH;

M) 3alIMIIATh W HOJACPKMBATH YETOBEYECKOE JOCTOMHCTBO KIMEHTOB COLMATBHBIX CIyKO,
VUUTBIBATh HMX HWHAMBHMIYaJbHOCTb, WHTEPECHl M COLHUAIBHBIE IOTPCOHOCTH Ha OCHOBC
NOCTPOEHUs TOJIEPAHTHBIX OTHOIICHUH ¢ HUMMU;

H) yBaXaTh NpaBa KIUEHTOB COILMAIBHBIX CIIYKO, rapaHTHPOBAaTh UM HENOCPEICTBEHHOE yJacTHe
B MPOLICCCE NMPUHATHSA PELIEHUH HA OCHOBE NPENOCTABICHUA MONHON MHPOPMALIMH, KaCaloUICHCa
KOHKPETHOI'0 KJIMEHTa B KOHKPETHOM CHTYaIlHH,

0) co0moaaTh KOHOUACHINATPHOCTS HHOOPMALMH O KIHEHTE COLUAIBHON CITykKObI, Kacaroleics
YCIIOBUH  €ro JKU3HENEATEeNIbHOCTH, JUYHBIX KayecTB M Tpo0JjeM, NpPUHMUMAThL Mephl JUis
00CCIIEUCHNS HEPAaCTIPOCTPAHEHUS TTONYYEHHBIX CBECHHI TOBEPUTEILHOTO XapaKTepa;

1) BO3/JEPKHMBATLCS OT MOBEJEHUS, KOTOPOe MOMNIO OBl BBI3BaTh COMHEHHE B OOBLEKTHBHOM
MCIIOJTHCHUHU JOJKHOCTHBIX 00S3aHHOCTEH pabOTHHUKA YUPEKACHUS COLUANBHOrO 00CTY X UBAHMS,

a TakKKe HE JI0nycKarb KOHGIMKTHBIX CHUTyallud, CIOCOOHBIX IOUCKPEIUTHPOBATH HX
JesITeIbHOCTE;

p) cobmonaTh yCTaHOBIEHHBIE B FOCYJaPCTBEHHOM OpraHe, OpraHe MECTHOTO CaMOYTpaBICHUA H
YYPCKICHHH COLMATBHOr0 00CTY)KUBAHUS MpaBHIa MyOIMYHBIX BRICTYIUICHUH M IIPEIOCTABICHUS
ciykeOHol nHbopMaIuy;

C) YBaXXMTCIBHO OTHOCHUTBCS K JEATENBHOCTH MpPEACTaBUTENEH CPENCTB MacCOBON MHGOPMALHK
10 MHPOPMUPOBAHUIO OOLIECTBa O paboTe OpraHa yIpaBiieHHs COLMAILHOM 3aliMThl HAcCeIeHHs
WIH YYPEKICHUS COLMAIBHOrO OOCIY)KMBaHUS, a TAaKKE OKa3bIBaTh COJEWCTBHE B MOIYUYCHHUH
JAOCTOBCPHON MHPOPMALIUU B YCTAHOBJIEHHOM IOPAIKE;

T) HCCTH JINIHYIO OTBETCTBEHHOCTD 3a P€3YyJIbTAThI CBOCH ACATCIIBHOCTH,

y) CTUMYJIUPOBATh Y4YaCTHUC IIOGpOBOJ'IBIICB, NpEeXAE BCEro U3 4yucjia MOJIOJACKHU, B JACATCIIbHOCTU

YUPEKJAeHUH COLMAILHOIO OOCIYKUBAHUS 10 TPEJOCTABIEHHIO KIHeHTaM HeoOXOIUMBIX
COLIMA/ILHBIX YCIYT.



10. PaGOTHUKM yUpexAeHHUN COLMATBHOrO 0OCTYKMBAHUS 00SI3aHbI

cobmoaate Koncrurynuro Poccuiickoit ®enepanun, ¢benepaibHbIC 3aKOHBI, MHBIE HOPMATUBHEIE
npaBoBsI¢ akTel Poccuiickoit deneparmu no BonpocaM couuanbHOro 06C/IyKUBaHUS,
HOPMATHMBHBIC [IPABOBBIE aKThl CyOhekTOB Poccuiickoit Penepainu, 10KHOCTHEIE HHCTPYKIIHH,

[IpaBHJIa BHYTPEHHETO TPYAOBOIO PAaCIOpPs/IKa, a TAKXKE APYTHUe aKThl YUPEHKIEHHS COIHANIBHOTO
o0cmysknBanms cy6bexta Poccuiickoit ®enepanun.

I'l. PaGOTHHKM yYpexJeHWHl COLMANBHOTO OOCTY)KMBAHMS HECYT OTBETCTBCHHOCTH TEPCT
KIIMEHTaMU COLMAJIBHBIX CI1Y>KO U nepes 00IIECTBOM 3a pe3yIbTaThl CBOEH JESTENBHOCTH.

12. PaGoTHMKM yupeKIeHHH COLMANBHOrO OOCTyKHBaHHMS OOGA3aHBI MPOTHBOJEHCTBOBATH
NPOSBJICHUAM KOPPYNUWH M NpPEINpHHAMATh Mepsl MO ee NpOoQHIAKTHKE B IOPSIKE,
yCTaHOBNICHHOM 3aKOHOIATEALCTBOM Poccuiickoi denepaiu 0 IpOTUBOACHCTBUN KOPPYIILIMH.

13. PaGoTHUKY yupeskaeHUI COLUATBHOTO 00CITy)KUBaHUS, OCYIICCTRIAIOMINE B3aUMOACHCTBUC C
pabOTHHKaMM JIpYTMX OpraHOB MCIIONHHMTENBHON BIacTH cyOmekToB Poccuiickoit deneparu,
AOJLKHBI OBITH 1 HUX 00pa3loM mpodeccroHanu3Ma, Ge3ynpedHoi permyTalH, cnoco0cTBOBATE
$opmuposanuio B cybnexre Poccniickoit ®enepauuy 61aronpusaTHoro s 3GQeKTHBHOH paboThl
MOpaJIbHO-TICUXO0JIOTHYECKOT0 KJIMMAaTa.

14. PaboTHMKHM, HajeneHHblE OpPraHM3alMOHHO-PACTIOPAINTENLHBIME  IIOMHOMOYHAMH 110
OTHOLIEHHIO K pabOTHUKAM MOABEIOMCTBEHHBIX YUPEXKIECHUM, IPU3BAHBI:

) NPHHUMATD Mepbl [0 MPEIOTBPAIICHUIO H YPEeTyJIHPOBAHHIO MEXBEIOMCTBEHHBIX KOHMIMKTOB
HHTCPECOB;

0) IPUHUMATD MEPHI 110 NPEAYNPEKIEHHIO KOPPYIILINH;

B) HE JIOMYCKATh Cily4yaeB MPUHYKICHHUS TTOAYMHEHHBIX pabOTHUKOB K YYaCTHIO B [ESTENLHOCTH
MOJIMTUYECKUX TApTHii, MHBIX OOIIECTBEHHBIX 00bEIHHEHHIA.

15. PaGoTHMKM, HaIel€HHBIE OpPraHM3AMOHHO-PACTIOPAMUTEIBHBIMH  MOJHOMOUYHMAMH 110
OTHOILEHHIO K pabOTHUKAM MOJBETOMCTBEHHBIX YUPEXKIEHUH, JOMKHBI IPHHUMATE MEPHI K TOMY,

4YTOOBl CBOMM JINYHBIM TIOBE€CHHUEM [I10JIaBaTh IMPHUMEP UYECTHOCTH, 6CCHpHCTpaCTHOCTH H
ClipaBeJJIMBOCTH.

16.  Pa0oTHUKYM, HaneNeHHBIE OPraHM3aIMOHHO-PACTIOPAIUTCIBHBIME TIOMHOMOUMAMH MO
OTHOIIEHUIO K pabOTHMKaM MOJABEIOMCTBEHHBIX YYPEKICHHH, HECYT OTBETCTBCHHOCTH B
COOTBCTCTBUM C 3aKOHOIATENLCTBOM Poccuiickoit @enepanuu 3a JeicrBus uiau OesjelicTBus
NIOJMMMHCHHBIX paOOTHUKOB, HAPYMIAIOIMX IPUHLMIIEI 3THKH U MIPaBU/Ia CITyKeOHOT0 MOBEACHH ,
€CJIM OHHU HE MPHUHSIIMA Mep, YTOOBI HEe JONMYCTUTh TAKUX AeWCTBUMN WK 6e3necTBUA.

III. DTuyeckue mpasuna ciryxeGHOro NOBeAeHU PaGOTHUKOB YUPEKACHHI COLMATBHOTO
o6y )KUBaHHS

I7. B ciyxeOHOM mnoBeaeHUM paGOTHHKY HEOOXOMMMO HCXOIUTh M3 KOHCTUTYLHMOHHBIX
TMOJIOKEHUHI O TOM, YTO YEJIOBEK, €ro MpaBa U CBOOO/IBI SBJISIOTCS BBICIIEH LEHHOCTBIO, M KaX JIblii
I'PaXXTaHUH UMECT IIPaBO HA HETIPUKOCHOBEHHOCTh YAaCTHOM JKU3HH, JIMYHYIO U CEMEHHYIO TalHY,
3alIMTYy YECTH, JOCTOMHCTBA, CBOETO JOOPOTr0 MMEHH.

18. B cayxebHOM mOBeneHUH paboOTHUKA YYpEXKJIEHHS COLHAILHOI0 OOCIyKHBAHMS
HEJIONYCTHMBI:



a) mo0oro BHIA BBICKA3BIBAHUSA M JEHCTBHA JIMCKPMMHMHAIMOHHOTO XapaKTepa [0 MPM3HAKaM
1014, BO3pAcTa, pachl, HAI[AOHAJIBHOCTH, fA3bIKa, MPaXJaHCTBA, COIMAILHOI0, UMYIIECTBEHHOIO
W CEMEHHOTO MOJI0XKEHUS, OJTUTUIECKUX UM PETUTHO3HBIX MPEITOYTeHHH;

6) rpy6oCTH, MpeHeOPEKUTENBHBI TOH, 3aHOCUUBOCTD, MPEIB3ATHIE 3aMEUaHHMs, TPETbIBICHHE
HETIPAaBOMEPHBIX, HE3AC/IY)KEHHBIX OOBUHEHUI;

B) Yrpo3bl, OCKOPOMTEIBHBIE BBIPOKEHHS WIM PEIUIMKH, AEHCTBHSA, MPENATCTBYIONIHE
HOPMAJILHOMY OOILEHHUIO WM TIPOBOLUPYIOIIHE MPOTHBOIPABHOE [IOBEECHHE;

) KypeHHe B CIYyXEOHBIX [IOMEUICHWSIX, NpPH IIOCEIIEHHMH KIMEHTOB HA JOMY, BO BpeMs
C1yKeOHBIX coBelaHuH, 6ecel, HHOTO CiTyKeGHOro OOLIEH S C IPaXK IaHAMH.

19. PaboTHMKM yuYpeXAEHMH COIMAJIBHOTO OOCTY)KHBaHMSA IPU3BAHBI CIIOCOOCTBOBATH CBOMM
CITy’k¢OHBIM ~ TIOBEICHUEM YCTAHOBIEHUIO B KOJJIEKTHBE JIEJIOBBIX B3aUMOOTHOIIEGHW W
KOHCTPYKTHBHOI'O COTPYAHHUYECTBA JPYT C APYTOM.

20. PaGoTHUKM YUpeXIEHHH COLMAILHOrO OOCIYKMBAHHMS JIOIDKHBI OBITh  BEXJIHMBBIMH,
n06posKeaTenbHBIMU, KOPPEKTHBIMK, BHUMATEILHEIMA U MIPOSBIATH TOJEPAHTHOCTL B OOIIEHHH
C rpaskJJaHaMH ¥ KOJIJIETaMH. '

21. BuemHuii B paGOTHHKA YUPEKIACHHSA COLMAIBHOIO OGCITYXKUBAHMSA IPH HCIIONHEHHH MM
JOKHOCTHBIX 00A3aHHOCTEH B 3aBUCHMOCTH OT YCJIOBHIt paboThHl M (opMara CiryxKeOHOro
MEpOIIPUSTHS JOJDKEH CIOCOOCTBOBaTh YBaKEHHIO TPaXJaH K YUYPEXKIEHHSM COLHUATBHOTO
00CITy’)KMBaHMA, COOTBETCTBOBATh OOLIENPHHATOMY MEJOBOMY CTHIIO, KOTOPBIA OTIMYAIOT
OQHUIMATBLHOCTD, CIePKAHHOCTD, TPAAULMOHHOCTD, AKKYPaTHOCT.

IV. OtBetcTBeHHOCTD 3a Hapyiuenue Kogekca

22. Hapymienue paGoTHUKOM mnonoxeHui Komekca MOMIEKUT aHANU3y M IPH NOATBEPKICHHH
aKTa HapyIIEHHs - MOPAIHOMY OCYXKJIEHHMIO, @ B CIydYasx, IPEeIyCMOTPEHHEIX (eaeparbHBIMK

3aKOHAMH, HapylmcHHe mnojoxeHuid Kogekca Brneder mnpuMeHeHue K paGOTHUKY Mep
IOPUIMYECKON OTBETCTBEHHOCTH.
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