3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npaB notpedburenein" (¢ U3MEHEHUSIMH U
JIOTIOJTHEHUSIMHU )

C u3MeHeHUSIMH B JAONMOJITHCHUSAMM OT:

2 urons 1993 r., 9 saBapst 1996 1., 17 gexadps 1999 r., 30 nexadbps 2001 r., 22 aBrycTta, 2 HOsSOps, 21 gexadps 2004 r.,
27 utonst, 16 oxkta6ps, 25 Hostops 2006 1., 25 oxTs10pst 2007 ., 23 uromnsa 2008 r., 3 utons, 23 HostOpsa 2009 1., 27 urons, 18
mtoiist 2011 r., 25 nrons, 28 uromnst 2012 1., 2 uronst, 21 gexadpst 2013 r., 5 mas 2014 ., 13 mrons 2015 r., 3 uronsa 2016 T,
1 mas 2017 1., 18 anpens, 4 urons, 29 urons 2018 r., 18 mapra, 18 urons, 2 nexadps 2019 r., 24 anpens, 31 urons, 8, 22
nekaopst 2020 1., 11 urons 2021 r., 1 mast, 14 urons, 5 nexkadps 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nekadps 2024 r.

Wnpopmanus 06 H3MEHEHUSX:
Ilpeambyna uzmenena c 1 noaops 2020 e. - @eoepanvhwtii 3axon om 31 uronn 2020 2. N 290-D3

Cm. npedvidyuiyro peoaxyuio
TAPAHT:

CM. 3Hlll/IK.]10[[e[ll/Il/l, MO3UIINU BBICIHIUX CyIIOB nu ):[pyrne KOMMeHTapI/II/I K npeaM6yne HACTOAIICTO
3akoHa

CwM. cxemy "CyOBeKThl Ha pbIHKE TOBApOB U yciyr"

Hacrosmuit  3akoH perynmupyeT OTHONIEHHWS, BO3HUKAIONIUE MEXKAY TMOTPEOUTEISIMU W
W3TOTOBUTEIISIMH, UCTIOJHHUTEIISIMU, UMITOPTEPAMH, ITPOJIABIIAMH, BIIAJCIbIIaMH arperaTopoB HHGOpMAITUH
0 ToBapax (yciyrax) Mmpu Mpo/ia’ke TOBAPOB (BHITIOJIHEHUH PadOT, OKa3aHUH YCIIYT), YCTAHABJIMBAET MpPaBa
norpeburenell Ha mpuoOpeTeHrne ToBapoB (paboT, yciyr) HaJIeXallero KadyecTBa W O€30IMAaCHBIX IS
KU3HU, 3/I0pPOBBS, UMYIIECTBA MOTPEOUTENCH U OKpYXKaIOIIel cpebl, motydyeHue nHhopMaluu 0 ToBapax
(pabdoTax, yciayrax) u o0 WX HM3TOTOBHUTENAX (MCIOJHUTENSAX, MPOJABIAX), O BIIAJIENbIaX arperaTopoB
nHpopManuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAAPCTBECHHYIO M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAK)KE ONpeAeieT MEXaHU3M pealiu3allui ITUX MpaB.

OcHOBHbIE IOHATHS, UCTIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe/b - TpaXJaHWH, HMEIOIIMNA HaMepeHHe 3aka3aThb WM [pHoOpecTH JMbO
3aKa3bIBAIOINI, TPHOOPETAIONINI WM UCIOJIB3YIOUIUI TOBaphl (paboThl, YCIYTH) UCKIIOUYUTEIBHO IS
JIUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYX, HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEIITPUHUMATEIbCKOM
NesITeNIbHOCTH;

U3rOTOBHUTE/Ib - OpPraHU3allusl HE3aBHCHUMO OT €€ OPraHM3allMOHHO-NPaBOBOW (QOPMBI, a TaKkKe
WHIUBUAYAIbHBIN TpeIpUHUMATENb, TPOU3BOIAIINE TOBAPHI IS pealn3aliy MOTPEOUTENAM;

UCIOJIHUTEIb - OPraHu3allks HE3aBUCUMO OT €€ OPraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TPEIIPUHAMATEINb, BBIMOIHIIOMNE PAa0OThl HIIM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3JHOMY JIOTOBOPY;

npojAaBel] - OpPraHU3alUs HE3aBHUCHMO OT €€ OPraHu3allMOHHO-MPaBOBOM (OPMBI, a TaKxke
WHIUBUAYAIbHBIA — TpeNNpUHUMATEIb, peaju3ylollue TOBapbl MNOTPEOUTENSIM MO  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

ab3arl ceqpMOil yTpaTuii cuiys;

Wudopmariys 06 U3MEHEHUSIX:

Cm. mexkcm ab3aua cedbmozo

HeJI0CTATOK ToBapa (padoThl, YCJIyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIU
00s3aTeNnbHBIM TPEOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIIEHHOM UM MOPSAKE, WIH
yCIOBUSIM JOTOBOpa (IpU WX OTCYTCTBHM WM HEMOJHOTE YCIOBUNW OOBIUHO TMPEABSABISEMBIM
TpeOOBaHUSAM), HITU TIEJISIM, JUISI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OObIYHO UCIIOJIB3YETCS, N
LeIsIM, O KOTOPBIX MpoJaBel] (HMCIONHUTENb) ObLT TOCTAaBIEH B HM3BECTHOCTh MOTpeOUTENEM MpH
3aKJIFOUEHUH JIOTOBOpA, WM oOpa3ily W (W) OMHCAHHUIO TIPH MpOJaKe ToBapa Mo o0pasily u (W) Mo
OTIMCaHMUIO;

CylLIeCTBEHHBbIN HEA0CTATOK TOBapa (padoThbl, YCJAYru) - HEYCTPAaHUMBI HEAOCTATOK WIIU
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HE/IOCTAaTOK, KOTOPBI HE MOXKET OBbITh yCTpaHEeH 0e3 HecOpa3MEepHBIX PACX0I0B WM 3aTpaT BPEMEHH, MU
BBISBJISIETCS. HEOJHOKPATHO, WJIM HPOSBIISIETCS BHOBH IIOCJIE €r0 YCTpaHEHHs, WIM ApPYrue MoJ00HbIe
HEJ0CTaTKU;

0e3onmacHocTh TOBapa (padoThl, YCJIyru) - 0e30MacHOCTh ToBapa (paboThl, YCIyrH) Ui KHU3HH,
3/10pOBbsl, UMYILECTBA MOTPEOUTENSI U OKPYKAIOLIEH cpeJibl IPU OOBIYHBIX YCIOBMSIX €0 MCIOIb30BaHMS,
XpaHEHUs, TPAHCIOPTUPOBKA M YTWIM3ALWHU, a TaKKe OE30MacHOCTh MpOIecca BBIOJHEHUS PaOOTHI
(oKa3aHus yciyru);

YIOJHOMOYEHHAS] W3roTOBUTe/eM (MPOJABIOM) OPraHU3alMs WM YINOJHOMOYEHHBbIH
U3roTOBHUTEIeM (MPOAABIOM) HMHAMBUAYAJbHBIA NpeInpUHUMATENb (Jajee - YNOJHOMOYEHHAasI
OpraHM3anusi MJIM YNOJHOMOYEHHbI WHAMBUAYAJbHbIA NpeINPUHUMATENb) - OpraHu3aIus,
OCYILIECTBJISIIOLIAs.  ONpPEAETICHHYI0 JESTeNIbHOCTh, WM OpraHu3alus, COo3JaHHas Ha TEpPPUTOPHU
Poccuiickoit ®enepanuu M3rotoBuTeneM (MpoAaBLIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIOMIME ONpEJeNeHHble (YHKIMM Ha OCHOBAHMM JIOTOBOpa C
M3roTOBUTENEM (MPOJABIIOM) U YIOJIHOMOYEHHbIE UM Ha MPUHATHE U YIOBJIETBOpPEHHE TpeOOBaHMIA
noTpebuTened B OTHOIIEHMHM TOBapa HEHaJJeXallero KayecrBa, JHOO  MHAMBUAYAJIbHBIN
NpeINPUHUMATENb, 3apErUCTPUPOBaHHbIN Ha Tepputopun Poccuiickoit denepanyu, BBITOIH SHOMINAN
onpezieieHHble (YHKIIMM Ha OCHOBAHMHU JOrOBOpa C HM3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPAHHBIM HW3TOTOBHTENIEM (MHOCTPAaHHBIM NPOJABIIOM), W YIOJHOMOYECHHBIH MM Ha TPUHATHE U
YIOBJIETBOPEHUE TPeOOBAHUN NOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAAJIEKAIEr0 KauecTBa;

UMIIOPTEp - OpraHM3alus HEe3aBUCHMO OT OPraHU3alMOHHO-NPaBOBONM  (OpMBI WU
WHIUBUAYAIbHBIA MpeINpUHUMATENb, OCYLIECTBISIIOIIME MMIIOPT TOBapa JUIsl €ro MocleayrolieH
peanuzanuu Ha Tepputopun Poccuiickoit depeparmu;

BJIajleJiel] arperaTopa uHgopmauuu 0 ToBapax (yciayrax) (maJiee - BJajeJiell arperaTopa) -
OpraHM3alusi HEe3aBHCUMO OT  OpraHHM3allMOHHO-TPaBOBOM  ¢opMbl  1MOO  WMHAMBHUAYAJIbHBIN
MpeapUHUMATENb, KOTOPbIE SBJSIOTCS BiaeibllaMH MPOTPaMMbl Ui 3JEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIllMH ¥ (MJIK) BJIaJIebIlaMy caiiTa v (WJIHM) CTPaHMIIBI caiiTa B HHGOPMAITMOHHO-TEJICKOMMYHHKAITMOHHON
cetu "MHTEpHET" ¥ KOTOPBIC IPEIOCTABIISIOT OTPEOUTENIO B OTHOIIICHUH OTIPEJICIICHHOTO ToBapa (yCIyru)
BO3MOYHOCTh OJIHOBPEMEHHO O3HAKOMUTLCS C MPEIOKEHUEM MpojaBia (MCIOIHUTENS) O 3aKII0YCHUH
JIOTOBOpa KYIUIU-TPOJaKu TOBapa (I0roBOpa BO3ME3IHOTO OKa3aHHs YCIYT), 3aKIIOYUTh C MPOJABLIOM
(McToHUTENEM) AOTOBOP KYILTU-IIPOJAKH (JIOTOBOP BO3ME3AHOTO OKA3aHUs YCIYT), a TAKXKEe MPOU3BECTH
MpeIBAPUTENIbHYIO OIUIaTy YKa3aHHOTO ToBapa (yclIyrd) IyTeM HaJM4YHBIX pacueToB JuOO mepeBoja
JICHeXKHBIX CPEJCTB BIIAJENIbIly arperatopa B pamMKax HOpUMEHseMbIX (opM Oe3HAIUYHBIX PacueToB B
COOTBETCTBUU C MYHKTOM 3 cratbu 16.1 HacTosmero 3akoHa U ®egepajbHbIM 3aKOHOM OT 27 UIOHS
2011 roma N 161-®3 "O HanmoHAJIBHON IIATEKHOH cHcTEME".

I'nmasa 1. O0mue moJ10KeHus

Crats 1. [IpaBoBoe perynupoBaHue OTHOIICHUN B 00JaCTH 3allIUTHI IIPaB MOTpeOuTeNen
TAPAHT:
CM. DHIIUKJIONEINH, TO3UIIMH BBICHINX CY/I0B U pyrue KOMMEHTapuu K cTaTthe 1 HacTosIero 3akoHa

Wudopmarys 06 U3MEHEHUSIX:
@Deoepanvuvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 nynxkm 1 uznoosicen 8 Ho8ot pedaxyuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
1. OTHOmIEeHUs B 0OJACTH 3alIUTHI MpaB MoTpeduTeneil perynupyrorcs ['pamaancKuM KoJIeKcoM
Poccuiickoit @eneparuu, HACTOSIIMM 3aKOHOM, APYTUMU (hefepanbHBIMU 3aKOHAMHU (Jaliee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBMM C HUMH HUHBIMM HOPMAaTMBHBIMU MpPaBOBbIMU akTaMu Poccuiickoii
denepanuu.

Hudopmarys 06 H3MEHEHUSIX:
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Ilynkm 2 usmenen ¢ 5 mas 2020 e. - @edepanvustii 3axon om 24 anpens 2020 2. N 144-D3

CMm. npedvldyuiyro peoaxkyuio

2. IlpaButensctBO Poccuiickoii @enepanuu He BIpaBe NOpydaTh (eaepaabHbIM OpraHam
WCIIOJIHUTENIBHOM BJIACTU IPUHUMATh aKThl, COJIEPKAIIE HOPMBI O 3alIUTE [IpaB NOTPEOUTENEH.

[IpaBurensctBo Poccuiickoii ®exepannu BrpaBe H3AaBaTh Ui MOTPEOMTENsT W TPOJABIA
(M3roTOBUTEIS, UCIIOJHUTEIS, YIIOJHOMOYEHHON OpraHU3aliy Wi YIIOJHOMOYEHHOTO WHIUBUIYaIbHOTO
IpealpuHUMAaTeNsi, UMIOpPTEPA, BIAJAENblA arperaropa) npaBuia, 00s3aTeNIbHbIE IPU 3aKIOYEHUU U
WCIOJIHEHUU IyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-IPOAAXKU, HHEProCHaOXKeHus,
JIOTOBOPOB O BBINOJHEHUU PadOT U 00 OKa3aHUU YCIIYT).

A63ar Tpetuit yrparui cuay c 1 aprycra 2011 r.

Wnpopmanus 06 H3MEHEHUSIX:

Cm. mexcm a63aua mpembuseco

Cmamobs 2 usmenena c 8 dekaops 2020 e. - @edepanvhuiit 3akon om 8 oexaobps 2020 2. N 429-D3

Cm. npedvidyuiyro peoakyuro
Crarbs 2. MexayHapoaabie 4oroBopsl Poccuiickoit @enepanuu
I'APAHT:

CM. KOMMEHTApHH K CTaThe 2 HACTOSIIETr0 3aKOHa

1. Eciin mexnayHapoIHbIM J0oroBopoM Poccuiickoil @enepanni yCTaHOBIIEHBI WHBIE NPABHIIA O
3alUTe MpaB MOTpeduTeseil, Yem Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOIO IOTOBOPA.

2. PemeHHs MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATBIE HAa OCHOBAHHMM  IOJIOKEHUN
MEXIYHApOAHbIX A0ToBOpoB Poccuiickoii denepanun B WX HCTOJKOBAaHWM, IPOTHUBOPEYAIIEM
Koncruryuun Poccuiickoit @enepanun, He moyiexxaT ucnoiaHeHuto B Poccuiickoit @enepamuu. Takoe
MIPOTUBOPEYUE MOXKET ObITh YCTAHOBJIEHO B IOPs/IKe, ONpeneiIeHHOM (eaepaibHbIM KOHCTUTYIITHOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo noTpeOuTeneit Ha mMpocBeneHNue B 00J1aCTH 3alIUTHI MPaB MOTpeOuTenei
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 3 HACTOSIIEr0 3aKOHA

Wudopmarus 06 U3MEHEHUX:
Ilynkm 1 usmenen c 1 uronsa 2021 2. - @edepanvustii 3akon om 11 urons 2021 2. N 170-D3

Cm. npedvloyuiyro peoakyuro
1. [TpaBo moTpebuTeneil Ha MPOCBEIIeHNE B 00JaCTH 3aIUTHI IPaB MoTpeduTeneil odecneuynBaeTcs
MOCPEJICTBOM BKJIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHUil B (efepajibHbie TOCYAapPCTBEHHbIE
o0pa3oBaTe/bHbIe CTAHIAPTHI U 00pa3oBaTelIbHBIE MPOTPAMMBbI, a TaKXKe MOCPEICTBOM OpraHHU3alUU
cuctembl nHGopMaIuu NoTpeduTenel 06 uxX mpaBax U 0 HEOOXOJUMBIX IEHCTBUSAX IO 3aIUTE STUX MPaB.

Wudopmariys 06 H3MEHEHUSIX:

Cmamus 3 dononnena nynkmom 2 c¢ 1 uwona 2021 2. - @edepanvustit 3axon om 11 uwona 2021 2. N
170-D3
2. B nmemax peanuzanuMu IpaBa NOTpeOMTeNeld Ha MpPOCBEIIEHHWE B OO0JIACTH 3allUThl IpaB
noTpeduTeNeil opral rocy1apCTBEHHOIO HaJ30pa OCYLIECTBIIAET (POPMUPOBAHUE U BEJCHUE OTKPHITOTO U
00I11eJ0CTYITHOTO TOCYAaPCTBEHHOT0 MH(OPMAIIMOHHOTO pecypca B 00JIACTH 3alUThI IpaB MoTpeduTenei,
KagecTBa M 0Oe30macHOCTH TOBapoB (paboT, yciyr) B TOpsAKe, YCTaHOBJIEHHOM IIpaBuTenbCTBOM
Poccniickoit denepanuu.

Crartbs 4. KauectBo TOBapa (paboThl, yCIyrH)
TAPAHT:
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CM. DHIMKIIONEIUH, MO3UIMH BBICIIUX CY/JA0B U JpYyrie KOMMEHTapUU K CTaThe 4 HACTOALIEro 3aKoHa

CwM. cxemy "KauectBo TOBaposB"
1. lTpoaaBen (McmoTHUTE/Ib) 0053aH IEpeAaTh MOTPEOUTEI0 TOBAP (BBITIOJHUTH PaboTy, OKa3aTh
YCIIyTY), KAU€CTBO KOTOPOI'O COOTBETCTBYET AOIOBOPY.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxmsabps 2007 . N 234-D3 6 nynuxkm 2 6HeceHbl U3MeHeHUs,
gcmynaiowue 8 CUly no UCmeyeHuu COpoKa nsamu OHell Nocie OHA OQUUUATbHO20 ONYOIUKOGAHUS
Hazeannozo DedepanbHo2o 3aKOHA

Cm. mexkcm nynkma 6 npeovioyuieil peoaKyuu

2. Ilpu oTcyrcTBHMM B JOTOBOpPE YCJIOBHH O KauecTBe ToBapa (paboThl, YCIYrH) MpPOJIaBel]
(ucnosiHUTENB) O00s3aH MepenaTh TMOTPEOUTENI0 ToBap (BBIMIOJIHUTH paboTy, OKa3aTh yCIyry),
COOTBETCTBYIOIIHI OOBIYHO MPEIBABISIEMBIM TPEOOBAHUSAM U TIPUTOIHBIHN IS 1eNIeH, ISl KOTOPBIX TOBAp
(paboTa, yciyra) Takoro pojia OOBIYHO MCIIOIB3YETCH.

3. Ecnu mpopasern (MCIOTHUTENB) MPHU 3aKIIIOUEHUH JIOTOBOpA OBLI MOCTAaBJIEH MOTpPEOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LEISAX NPUOOpEeTeHusi ToBapa (BBINOJHEHHUS DPAaOOThI, OKa3aHUS YCIYrH),
npojiaBel] (MCIOJHUTENb) 00s13aH MepenaTh NOTPeOUTeN0 ToBap (BBIMOJHUTE paboOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JUTSI KCTIOJI30BAHUS B COOTBETCTBHH C STHMH IEISIMU.

4. Ilpu npoaaxke ToBapa 1mo od6pasiy ¥ (UiIKM) OMMCAHUIO MPOAaBell 00s3aH nepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OTTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a IMPOJaXy TOBApOB, HE COOTBETCTBYIOUIMX OOpasllaM IO KayecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 ¢T. 14.4 KoAIl P® ot 30 nexa6pst 2001 r. N 195-D3

Wudopmarys 00 M3MEHEHUX:
Ilynxkm 4.1 usmenen ¢ 1 cenmsaops 2022 e. - @edepanvustii 3axkon om 14 uwons 2022 2. N 266-D3

Cm. npedwvloyuiyro peoaxyuro
TAPAHT:

K HOpMaTMBHBIM MpaBOBBIM  aKTaM, YCTaHaBIMBAIONIUM  oOs3aTenbHbIE  TpeOOBaHUS U
MPEAYCMOTPEHHBIM ITyHKTOM 4.1 cTaThu 4 HacTosmero 3akoHa (B penakunu deaepajibHOro 3aKoHa OT
14 mrons 2022 1. N 266-D3), He npuMeHsIIOTCsE ToyiokeHUs: yacteil 1 u 4 crarbu 3 dexepanbHOro
3akoHa ot 31 urona 2020 r. N 247-D3

4.1. Ilpu npoaaxe OTIEIbHBIX BHUJIOB TEXHUYECKH CJIOKHBIX TOBApOB C MPEIBAPUTEIIHHO
YCTaHOBJICHHBIMU  MPOTpaMMaMH  JJIsi  DJEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  TOTPEOUTEINIO
o0OecrieunBacTCs BO3MOXKHOCTh HCIIOJB30BaTh OTACIbHBIC BHUABl TEXHUYECKH CIIOKHBIX TOBApOB C
MpEABAPUTENIBHO YCTAHOBJIECHHBIMH IIPOTPAMMAMHM JUISl SJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIUH, CTPAHAMHU
MIPOUCXOKACHUS KOTOPBIX ABISItOTCA Poccuiickas ®enepanuss wid JApyrue rocynapcrBa - YJIEHbI
EBpa3uiickoro skoHoMuyeckoro coro3a. IlepeueHb OTAENbHBIX BUJOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBapoOB, MOPSI/IOK COCTABJICHUS M BEACHUS IepeyHsl MPOTrpaMM i 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIllMH, CTPaHaM{ IPOUCXOKIEHUS KOTOPBIX ABIsA0TCS Poccuiickas denepalius win Apyrue rocy1apcTsa -
ynieHbl EBpazuiickoro 3KOHOMHUYECKOTO COI03a M KOTOPBIE JOJKHBI OBITH MPEBAPUTEIHLHO YCTAHOBIICHBI, U
MOPSIIOK MX MPeIBApUTENbHON YCTaHOBKH, BKJIIOUas TpeOOBaHUS K (DYHKIIMOHUPOBAHUIO, OTIPEIEIIAIOTCS
IIpaBurensctBoM Poccuiickoii denepanum.

TAPAHT:

A63an1 Bropoii myHkTa 4.1 Betynaet B cuJay c 1 utonsa 2021 1.

IIpenBapuTeNbHO YCTAaHOBIIEHHBIE IPOTPaMMbl JAJIS IEKTPOHHBIX BBIYMCINTEIBHBIX MAIKH,
UCMOJb3yeMble MOTpeOUTEeNeM Ha OTAEIbHBIX BHJAX TEXHHUUYECKU CIIOXKHBIX TOBApOB JJs JOCTyNa K
uHbopMallMM Ha calTax B HWH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT", IOJKHBI
o0ecreynBaTh BO3MOKHOCTb UCIOJIB30BAHUS 0€3 JOMOJHUTEIBHBIX HACTPOECK (M0 YMOJIYaHUIO) TIOUCKOBOM
CUCTEMBI, CTPAaHOU ITPOUCXOXKIEHUSI KOTOpOH siBisieTcst Poccuiickas @enepanys Wi Apyrue rocyaapcrsa -
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wieHbl EBpa3suiickoro 5JKOHOMHYECKOIO COX03a, B IOPsAAKE, yCcTaHOBIEHHOM [IpaBurenscTBoM Poccuiickoit
@enepanun. TpeboBaHUs K YKa3aHHOW NOUCKOBOW CHCTEME U MOPSAOK €€ ONPEACTICHUs YCTaHABIUBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

[IpenBapuTeNbHO YCTaHOBJIEHHBIE IPOTpPaMMbl JJISl AJIEKTPOHHBIX BBIUYMCIMTEIbHBIX MAIlUH,
HCII0JIb3YEMbI€ TOTPEOUTENIEM Ha OTAENbHBIX BUAAX TEXHUYECKH CJI0KHBIX TOBAPOB, JOJKHBI B TOM UUCIIE
BKJIIOYATh MPOTpaMMy JJIsl 3JIEKTPOHHBIX BBIYMCIUTENIbHBIX MAlllMH, KOTOpas IpelHa3HayeHa JJsl IOUCKa,
MIPOCMOTpa U NPUOOPETEHHs] IPOrpaMM JUIsl AJIEKTPOHHBIX BBIUMCIMTENbHBIX MAlIWH, HPUMEHSEMBIX
MOTPEOUTENISIMH  C HCIIOJIb30BAaHUEM TEXHHYECKH CIIOKHBIX TOBapoB (jajee - €OUHBIA MarasuH
NPUJIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX HPUHIIUIIOB,
yTBEpKIaeMbIX (ellepaJbHbIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYIIECTBISAIOIIUM (YHKIUH IO
BBIPAa0OTKE M pealn3allid IoCyJapCTBEHHOW MOJUTHUKA UM HOPMATHBHO-IIPABOBOMY PEryJIMpPOBAaHUIO B
chepe nHDOPMATMOHHBIX TEXHOJOTHA. DenepanbHbI OpraH UCTIOJHUTEILHOW BIACTH, OCYIIECTBIISIOIINI
GyHKIMM 1O BbIpaOOTKE M peaau3alyl TOCYAapCTBEHHON MOJMTUKHM KM HOPMAaTHBHO-IIPaBOBOMY
PEryIUpOBaHUIO B cepe MHPOPMAIMOHHBIX TEXHOJIOTHH, TaKKE YTBEPXKIACT NepevdeHb MporpaMM s
AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlIMH, pa3MELIaeMbIX B €JMHOM Mara3uHe IpujIoKeHuil B 00g3aTeIbHOM
MOPSIKE.

TAPAHT:

Co3nanne n (pyHKIMOHUPOBAHUE €IUHOTO MarasuHa MPHJIOKEHUN 00ecrevyrBalOTCsl ONpeeeHHbIM
pemenueM [IpaBurtensctBa P® BiagenblieM caiita u (Win) cTpaHullsl caiita B cetu "MuTepHet", u (1in)
MHMOPMALMOHHON CUCTEMBI, U (UJTH) MIPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAlIUH, KOTOPBIE
npeAHa3HayeHbl W (WJIM) UCIHOJIB3YIOTCS WX TIOJB30BATEISIMU ISl TPENOCTaBICHUS | (WJIN)
pacrpoCTpaHEHUs] IOCPEACTBOM CO3JaHHBIX MMM IIEPCOHANBHBIX CTPAaHUI HMH(OpMALMM Ha
roCyIapCcTBEHHOM si3bIke P®D, rocymapCTBEHHBIX S3BIKAX pecIyOiauK B cocraBe P® mim MHBIX S3BIKaX
Hapo0B P®, Ha KOTOPBIX MOKET PACIIPOCTPAHATHCS peKIaMa, HallpaBJICHHAs Ha IPUBJICYEHUE BHUMAHUS
norpeduTenel, HaxoAsAMuXxcs: Ha Tepputopur PD, u 10CTyn K KOTOPBIM B TOM YHCJIE OCYIIECTBIISIETCS ©
WCIOJIb30BAHUEM TIPEIBAPUTEIBHO YCTAHOBJIICHHBIX Ha OTACIBHBIE TEXHUYECKH CIIOKHBIE TOBAapbI
IIPOrPaMM JUIs SJIEKTPOHHBIX BBIYMCINTENBHBIX MAallIUH

Wudopmarys 06 U3MEHEHUX:

Deoepanvhvim 3akonom 21 oexaobps 2004 2. N 171-D3 6 nynkm 5 6neceHvl usmeHeHus

Cm. mekcm nyHKma 6 npeovioyuieil peoaxKyuu
5. Ecnau 3akoHamMum WiIM B YCTAaHOBJICHHOM HUMHU IMOPSJKE MPETyCMOTPEHBI O0si3aTelbHbIC
TpeboBaHUs K ToBapy (paboTe, yciyre), mpoaasel (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTEINI0 TOBAp
(BBIMOHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUNA STUM TPEOOBAHUSM.

Crarbs 5. IlpaBa u 0O0s3aHHOCTH W3rOTOBUTENS (UCIIOJIHUTENS, NpPOJaBlia) B 00JacTu
YCTaHOBJICHHSI CPOKa CIIY)KOBI, CPOKa TOJHOCTH TOBapa (paboThl), a TAKXKE TapaHTHUITHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHUIMKJIONEANHN U JPYTrue KOMMEHTApUH K CTaThe 5 HACTOSILEro 3aKoHa
Cwm. cxemy "Cpoxk rognoctu. ["apanTuiineiii cpok. Cpox ciryxOb1"
Wudopmariys 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus
Cm. mekcm nyHKma 6 npeovioyuiel peoaxKyuu
1. Ha TtoBap (paboTy), mpeaHa3HAUE€HHBIA JJs JUIMTENBHOTO HCIOJIb30BaHMs, HM3IOTOBUTE/b

(MCTIONTHUTENb) BIIpaBE YCTaHABIMBATH CPOK CJOYKObI - MEPUOJ, B TEUECHHE KOTOPOTO H3TOTOBUTEINH
(ucrosHUTENB) 00s13yeTcst o0ecreynBaTh NOTPEOUTETIO BOSMOKHOCTh HCIIOJIb30BaHMsI TOBapa (paboThl) 1Mo

Ha3HAYEeHHIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEIOCTATKA Ha OCHOBAaHUM MYHKTAa 6 ctatbu 19
U MyHKTa 6 ctarbu 29 HacTosero 3akoHa.

29.01.2025 Cucrema TAPAHT 5/46


https://internet.garant.ru/document/redirect/405144937/1000
https://internet.garant.ru/document/redirect/405358649/1000
https://internet.garant.ru/document/redirect/404993577/604
https://internet.garant.ru/document/redirect/12138155/103
https://internet.garant.ru/document/redirect/4000266/405
https://internet.garant.ru/document/redirect/12129354/200
https://internet.garant.ru/document/redirect/57592272/0
https://internet.garant.ru/document/redirect/5521258/0
https://internet.garant.ru/document/redirect/12138155/104
https://internet.garant.ru/document/redirect/4000266/501

Wupopmanus 06 H3MEHCHUSX:
@Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUs.

Cm. mekcm nynkma 6 npeovloyuieii peoaKyuu
2. WsroroButenb (UCHOJHUTENL) OOsf3aH YCTAHABIMBATH CPOK CIyKObl ToBapa (paboThl)
JUTUTENTFHOTO TIOJIH30BAHUS, B TOM YMCJIe KOMIUIEKTYIOIIUX U3IETHNH (JeTanei, y3a0B, arperaroB), KOTOpbIe
[0 HWCTCYCHHWH OMNPEJCICHHOTO IEepPHOAa MOTYT TMPEICTAaBIATh OMACHOCTh ISl KHU3HH, 3I0POBBS
NOTPeOUTEIS, MPHYUHATH BPEl €r0 UMYIIECTBY WM OKPY)KAIOLIeH cpene.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexkcm nynkma 6 npeovioyuieil peoaxKyuu
3. Cpok ciyx0bl ToBapa (pabOThl) MOXET MCUYUCIATHCS EAMHUIIAMHA BPEMEHH, a TaKK€ WHBIMU
SMHUIIAMHA W3MEpeHUs (KWIOMETpaMH, METpaMH M MPOYUMHU EIAWHHWIIAMHA W3MEPEHUS HCXOIs U3
(YHKIIMOHATBFHOTO HAa3HAUYCHUsI TOBapa (pe3ynbTaTa paboThl)).

Uudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usMeHeHUs

Cm. mekcm nynkma 6 npeovioyuieil peoaKyuu
4. Ha mpoaykThbl nuTaHusl, naphroMepHO-KOCMETHUECKHE TOBaphl, MEIMKAMEHTBI, TOBapbl OBITOBOI
XMUMHH U WHBIE TI0JJ0OHBIE TOBaphl (pabOThl) U3TOTOBUTENH (MCIOJIHUTENb) 00s3aH yCTaHABIMBATh CPOK
TOJTHOCTH - IIEPHUOJI, [0 UCTEYEHUH KOTOPOro ToBap (paboTa) cuuTaeTcsi HEMPUTOAHBIM JIJIS1 HCTIOIb30BaHUS
10 HAa3HAYEHUIO.

Wudopmarys 00 M3MEHEHUX:
Deoepanvhvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MEHEHUs

Cm. mekcm nynkma 6 npeovioyuienl peoaxKyuu
5. IIpomaxka ToBapa (BBINOJHEHUE Pa0OTHI) MO MCTEUYEHUH YCTAHOBJIIEHHOTO CPOKa I'OJHOCTH, a
TaK)ke ToBapa (BBINOJHEHHE pabOThl), HA KOTOPBIN JOJHKEH OBITh YCTaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPelIaeTCs.

Wudopmarys 06 U3MEHEHUX:
Deoepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl uUsMeHeHUs

Cm. mekcm nynHKkma 6 npeovioyuieil peoaKyuu

6. M3rotoBuTtens (MCIOIHUTENH) BIPAaBe YCTAHABIUBATH Ha TOBAp (paboOTy) rapaHTHIHBINA CPOK -
MepuoJi, B TeUEHHE KOTOPOro B ciydyae OOHapyxeHUsi B ToBape (paboTe) HegocTaTKa H3rOTOBUTEIND
(MCTIONHUTENB), MpOJaBel], YHNOJHOMOYEHHAs OpraHu3alys WU YHOJHOMOYEHHBIH WHIAMBHUAYaJIbHBIN
MpeanpUHUMATeNb, UMIOPTEp O0O0s3aHBl YAOBIETBOPUTH TpPeOOBAaHUS MOTPEOUTENS, YCTAHOBJICHHBIE
cratbaMu 18 u 29 nHacrosmero 3akoHa.

N3roTtoButens BpaBe NPUHATH 00S3aT€IHCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYEHHUH YCTAaHOBIEHHOTO UM TapaHTHIHOTO CpOKa (JIOTIOJTHUTETHHOE 00S13aTENbCTRO).

CogepxaHue JIOTMOTHUTEIHLHOTO 00S3aTENbCTBA U3TOTOBUTENS, CPOK JEHCTBHS  TaKOro
00s3aTeNBCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB MO TAKOMY 0053aTENbCTBY OMPENENAIOTCS
HU3TOTOBUTEJIEM.

Wudopmariys 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl usMeHeHUs
Cm. mekcm nynKkma 6 npeovloyuieii peoaKyuu
7. IlponaBen BHpaBe YCTAaHOBUTb Ha TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJIEH

HU3TOTOBHUTCIICM.
Hpoz[aBeu BIIpaBC NNPUHATH 00513aTEILCTBO B OTHOIIICHUHN HEAOCTAaTKOB TOBAapa, 06Hap}I)KCHHBIX 1o
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MCTEYCHUH TApAaHTUHHOTO CPOKa, YCTAHOBIEHHOTO M3TOTOBUTENEM (IOTOIHUTEIBHOE 0053aTEIBCTRO).

Coneprxkanue AOMOJHUTEIBHOTO 00513aTeIbCTBA MPOAABIA, CPOK JICUCTBUS TAKOTO 00513aTE€IbCTBA U
MOPSAZIOK OCYIIECTBJICHUSI MOTPEOUTENIEM MpaB MO TaKOMY OO0s3aTENbCTBY OMPEICISIOTCS JAOTOBOPOM
MEX]ly TOTPeOUTENEM U TIPOIABLIOM.

Wupopmanus 06 M3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 cmamos 5 oonoanena nynkmom 8
8. M3roToBuTenpb (TpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHApY)KEHHBIE B
TEYEHHUE CPOKa JICHCTBHUS JIOTIOJIHUTEILHOTO 0053aTEIbCTBA, B COOTBETCTBHU € a03a1ieM BTOPbLIM NYHKTa 6
craTbu 18 Hacrosmero 3akoHa, a Mmocje OKOHYaHHUS CPOKa ACHCTBUS IOTIOJHUATEILHOTO 0053aTEbCTBA - B
COOTBETCTBUU C MYHKTOM 5 crarbu 19 HacTosiero 3akoHa.

Crarbsi 6. OO0s3aHHOCTb HW3rOTOBUTENS OOECHEUYNUTh BO3MOXKHOCTH PEMOHTa U TEXHHUYECKOTO
o0cyXKMBaHUS TOBapa
TAPAHT:

CM. DHIIUKJI0Ne MU, TO3ULIMH BBICIINX CY/I0B U Ipyrie KOMMEHTAapuu K cTaThe 6 HacTosIero 3akoHa
M3roroBurtesnb 00s3aH 00ecreunTh BO3MOKHOCTh HCIIOJIb30BAHUS TOBapa B TEUEHHUE €ro CpoKa
ciykObl. J{71s1 9TON 1enu M3rOTOBUTENh OOECIIEUNBAET PEMOHT U TEXHHUYECKOe OOCIy)KMBaHHE TOBapa, a
TaK)Xe BBIIIYCK U IOCTaBKYy B TOProBbl€ M PEMOHTHBIE OpPraHM3alMM B HEOOXOIUMBIX Ui PEMOHTA M
TEXHUYECKOTO 00CITy)KUBaHNs 00beMe U aCCOPTUMEHTE 3allacHbIX YacTell B TEUEHHE CpoKa MPOU3BOJICTBA
TOBapa U IOCJIe CHATHS €ro ¢ IPOU3BOJCTBA B TEUEHUE CPOKa CIYyXObl TOBapa, a MpH OTCYTCTBUM TaKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTpeOUTeio.

Crarbs 7. [IpaBo noTpeduTens Ha 6e30macHOCTh TOBapa (paboThl, yCIyTH)
TAPAHT:

CwMm. BHHHKHOHCJII/II/I, IO3UIIMH BBICIIHUX CY/10B U JPYIr'U€ KOMMCHTAPHHU K CTaTbC 7 HaCTOAIICTO 3akoHa

CwMm. cxemy "be3onacHocTs TOBapa'

Wudopmarys 06 U3MEHEHUX:
Deoepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKkuuu

1. [MoTpeduTe L UMEET MPABO HA TO, YTOOKI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSIX €r0
WCIOJIb30BAHUS, XPAHEHHUS, TPAHCIOPTHUPOBKM M YTHIM3AIMU ObLI Oe30maceH Ajsl >KU3HU, 370pOBbA
MOTPEOUTENS, OKPYXKAIOLIEH Cpelibl, a TaKKe He MPUUYMHSIT Bpell UMYILIECTBY notpedutens. Tpeboanus,
KOTOpbIE JOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrH) A KU3HA U 3J0POBbS
MOTpeOUTENs, OKpYXKAalollel cpedpl, a TakkKe TMpPeJOTBpaAllleHHe MPUYMHEHUS BpeJa HUMYILIECTBY
MOTPEOUTES, ABJIAIOTCS 00s3aTeIbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM HMJIM B YCTAHOBJICHHOM UM TOPSIZIKE.

2. M3rotoBuTeb (MCIIOJHUTEINB) 0053aH 0OecreunBaTh 0€3011aCHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITYObI HMJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHM C MYHKTOM 1 €TaThbU 5 HACTOSIIEr0 3aKOHA H3TOTOBUTEINb (MCIIOJIHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CpoK CIykObl, OH 00s3aH oOecreunTh Oe30MmacHOCTh ToBapa (paboThl) B
TEYeHHUE JIECATH JIET CO JAHA nepeaadyu ToBapa (paboThl) HOTPEOUTENIO.

Bpen, npuunHeHHbIH )KU3HU, 3I0pPOBbIO I UMYIIECTBY TOTPEOUTEINS BCIIEICTBIE HeOOeCTIeUeHUs
6e30macHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIEHUIO B COOTBETCTBUU CO cTaTheil 14 HacToAIIero
3akoHa.

3. Ecam gans  Ge30macHOro  MCIOJNB30BaHMA ToBapa (paOoThbl, YCIyTH), €ro XpaHEHus,
TPAHCIIOPTHPOBKUA M YTHIM3AIMM HEOOXOIUMO COONIOAaTh CHeNHalbHbIe MpaBWiIa (Jajiee - MpaBuia),
M3TOTOBUTENH (MCIIOJHUTEND) 00s13aH yKa3aTh ATH MPaBUJia B COMPOBOJUTEIHHON TOKYMEHTAIIMN Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CHOCOOOM, a MpojaBel] (MCIOJIHUTENb) 00s3aH
JIOBECTH 3TH NpaBuiIa JI0 CBEACHUS MOTPEOUTEIIS.

Hudopmarys 06 H3MEHEHUSIX:
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Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmMeHeHUs

Cm. mekcm nynkma 6 npeovioyuieii peoaKyuu
4. Ecnu Ha ToBaphl (pabOThI, yCIYrH) 3aKOHOM HJIU B YCTAaHOBJICHHOM MM TOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHBIE TpeOOoBaHUs, oOecreyuBalomye UX Oe30MacHOCTh IS JKU3HH, 3/I0POBBSI TOTPEOUTEIS,
OKpYXKAroIlel cpeapl W MpeNoTBpalleHUe NMPUYMHEHHS Bpela MMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (padoT, yCIIyT) yKa3aHHBIM TPEOOBAHHSIM TOISKHUT 0053aTeITLHOMY ITOATBEPKICHUIO B MOPSI/IKeE,
MPEIyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMU aKTAMH.
TAPAHT:

Cornacao ®enepajbHoMy 3akoHy oT 27 nexabps 2002 r. N 184-®3 o00bekTOM 00s3aTEIHHON
cepTU(dUKAIIMHA MOKET OBITh TOJIBKO TIPOAYKITHS, BRITTyCKaeMasi B oOpaiieHue Ha Tepputopuu Poccuiickoit
Oenepanun. Cm. Undopmanmonnoe nucbmo 'occrangapra PO ot 11 urons 2003 r. N BK-110-28/2522

He nomyckaercs mponaxa ToBapa (BBIMOJHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 6e3 uHbopmaiuu 00 00sS3aTeTbHOM TMOATBEPXKIEHUU €T0
COOTBETCTBUS TPEOOBAHUSM, yKa3aHHBIM B MyHKTe 1 HACTOSIIEH CTaThU.

Wnpopmarus 06 H3MEHEHUSIX:

Cmamows 7 donoanena nynkmom 4.1 ¢ 5 oexabps 2022 2. - @edepanvhutil 3axon om 5 dexkaops 2022 2. N
478-D3
4.1. He nomyckaercss mnpojaxka ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJEPIKAIIETO
nH(OpPMAIIMIO, 3a PacCHpOCTpaHEHHWE KOTOPOW TPETyCMOTPEHAa aJIMHUHUCTPATHBHAS WM YrOJOBHAS
OTBETCTBEHHOCTb.

Wudopmarys 06 U3MEHEHUX:

Deoepanvhvim 3akonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 HeceHbl UsMeHeHUsl, 6CHIyRarouue 6
cuny c 1 aseycma 2011 e.

Cm. mexcm nyHKma 6 npeovloyuienl peoaKyuu

5. Ecnu ycraHoBieHO, 4YTO mNpu COOMIOACHUM TMOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUII
WCIOJIb30BAHNUS, XpPAaHEHUSI HJIM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH IPUUUHSAET WM MOKET IPUUHMHUTD
BpeJ JKU3HU, 3/I0POBbIO U UMYILIECTBY OTPEOUTES, OKPYKAIOIIEH cpelie, M3rOTOBUTEb (MCIOJIHUTEIIb,
npojaasen) o0sf3aH He3aMEJIUTEIBHO MMPUOCTAHOBUTH €ro MPOU3BOJCTBO (peanu3aluio) 10 yCTPaHEHUS
MPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHSATH MEPhI 10 U3BATHIO €ro U3 000poTa U OT3BIBY OT
norpedurens (moTpeduTesneii).

TAPAHT:

Cwm. ITos10sxeHue 0 NOPsZIKE U3BATUSA U3 OOpALEHUs, IPOBEICHHSI KCIIEPTU3bI, BPEMEHHOTO XPaHEHUs,
YTWIM3ALHUN WIA YHUYTOXKEHUS! HEKAUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX IPOJYKTOB, MAaTEPHAJIOB U
U3JeNui, KOHTAKTUPYIOIIUMX C TMHIIEBBIMH HPOJYKTaMM, YTBEpPXKIEHHOE IOCTAHOBJIECHHEM
[IpaBurensctBa PO ot 7 oktsi6ps 2020 r. N 1612

Ecnu nmpuunHbI Bpesia yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (MUCIOJHUTENb) 00sI3aH CHATh TaKOM
ToBap (pabotry, yciayry) ¢ mpousBoAcTBa. IIpu HEBBINOIHEHUH H3rOTOBHUTENEM (MCHOJHUTENEM) 3TOMN
00513aHHOCTH YIOJIHOMOYEHHBIH (hefepabHblii OpraH MCIOJHUTEIBHON BIIACTH MPUHUMAET Mephbl IO
OT3bIBY TAKOT'0 TOBapa (paboThl, yCIYTH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT HOTPEOUTENS Wil OTpeOuTenen
B MOpsi/IKe, YCTAHOBJIEHHOM 3aKOHOIaTeabcTBOM Poccuiickoit denepanuu.

YObITKH, IPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboThl, YCIYyru), MOJuIexar
BO3MeIeHUI0 U3TOTOBUTENEM (MCIIOHUTENIEM) B TIOJTHOM 00beMe.

6. YrpaTtui cuJy.

Wudopmariys 006 H3MEHEHUSIX:

Cm. mexcm nynkma 6

Crartbs 8. [IpaBo morpedutens Ha uHGopMaIMio 00 U3roToBUTENE (UCIIOTHUTENE, IPOJABIIE) U O
ToBapax (paboTax, yciayrax)
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T'APAHT:

CM. DHIUKI0Ne MY, TO3UIUH BBICHINX CY/I0B U Ipyrie KOMMEHTApUU K CTaThe 8 HACTOSIIEro 3aKOHa

1. TlorpeduTesr BHpaBe MOTPeOOBATH MPEJOCTABICHUS HEOOXOIMMON W JIOCTOBEPHOM
uHdopmanuu 06 m3roroBuresne (UCIOJHUTENE, MPOJABIE), pekuMe ero padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yxa3zaHHas B nmyHkTe 1 HacTosmied ctatbu MH(OpMAIMS B HArJSAHON M JOCTYMHOH (opme
JOBOJUTCSL JI0 CBEACHUS NOTpeOUTENel MpU 3aKIIOUYEHUU JOTOBOPOB KYIUIM-IPOAA)KU U JOTOBOPOB O
BBIIIOJIHEHUHM paboT (OKa3aHWU YCIYr) CHoco0aMu, NMPUHATBIMU B OTIENBHBIX cepax O0O0CIyKUBaHUS
noTpeduTenedl, Ha PYCCKOM S3bIKE, a JOMOJHHUTEIBHO, MO YCMOTPEHHIO W3rOTOBUTEINS (MCHOTHHUTEIS,
MIpOJIaBLia), Ha TOCYAApCTBEHHBIX sI3bIKaxX cyObeKkToB Poccuiickoit @enepaiiii U poJHBIX S3bIKaX HApPOJOB
Poccuiickoit ®enepanuu.

Wnpopmarus 06 H3MEHEHUSIX:

Cmamos 8 dononnena nynkmom 3 ¢ 1 aneaps 2019 2. - @edepanvhuwiii 3akon om 29 utona 2018 2. N
250-d3
3. YoaHOMOYEHHAasl OpraHUu3allks WK YIIOJTHOMOYEHHBIN HHANBUIYATbHBIN MPEATPUHUMATEND 110
TpeOOBAHUIO TIOTPEOUTENSI 00SI3aHBI TIPEIOCTABUTH TOATBEPIKICHNE CBOUX MOJTHOMOYHH, BEITEKAIOIINX U3
3aKJITIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIABIIOM).

Uudopmanus 06 M3MEHEHUX:

Haumenosanue usmeneno c 1 ansaps 2019 2. - @eoepanwvustii 3akon om 29 uwonn 2018 2. N 250-D3

Cm. npedvioyuiyro peoakyuro
Crartbs 9. Uapopmanmst 06 uzroroBuresne (MCIOTHUTENE, TPOIABIIE, BIAACIbIIC arperaropa)
TAPAHT:

CwMm. :‘)H[II/IK.TIOHCJII/II/I, MO3UIIMHA BBICIHIUX CYA0B U IPYTU€ KOMMCHTAPHH K CTAaThEC 9 HaCcToAIICro 3akoHa

Cwum. cxemy "Unabopmarus, mpenocTasiseMas motpeouremno"”

Wudopmarys 06 M3MEHEHUX:

Ilynkm I usmenen c 1 ausaps 2019 2. - @edepanwvuwiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuiyro peoakyuro

1. H3roroBuTe/ib (MCIOJHUTEIb, NMpPoOJaBell) 00s3aH JOBECTH 10 CBEACHHS NOTPEOUTEIS
(bupMeHHOE HauMEHOBaHHE (HAMMEHOBAHKE) CBOCH OpraHU3aIMK, MECTO €€ HaX0XKACHUs (aapec) U pexuM
ee pabotsl. [IponaBer (MCIIONHUTENb) pa3MelIaeT YKa3aHHYI0 HH(OPMAIIMIO Ha BEIBECKE.

WsrotoBurens (MCHOIHHUTENb, MNPOAABEN) - HHIUBUAYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh TMOTPEOUTENI0 HMHPOPMAIMI0 O TOCYIaPCTBEHHOW pErucTpalid U HauMEHOBAHHUHU
3aperucTPUPOBABIIETO €r0 OpraHa.

NsrotoBurens (mpoaaseir) 00s13aH JOBECTH 10 CBEACHUS NOTpeOuTeNnst (GupMEeHHOE HAaUMEHOBAaHUE
(HaMEeHOBaHUE), MECTO HAXOXICHHS (aapec) W peXuM padOThl YIIOIHOMOYEHHON OpraHu3alud WU
YIOJTHOMOYEHHOTO UH/IMBU/IyaIbHOTO MPEANPUHIUMATETIS.

Wudopmariys 06 U3MEHEHUSIX:

Cmamus 9 dononnena nynkmom 1.1 ¢ 1 ausapsa 2019 2. - @edepanvusiit 3akon om 29 uwns 2018 2. N
250-®3

1.1. YnonHoMo4eHHast OpraHU3aIlis WK YIIOJTHOMOYEHHBIM UHAWBUIyaTbHBIM IPEATPUHUMATENH B

ciydae oOpalieHus moTpedburtess 00s3aHbl TOBECTU 10 €ro cBeAeHus MH(opMalnio o cede U U3TOTOBUTEINE
(mponaBue) (pupmMeHHOEe HaMMeHOBaHUE (HAMMEHOBAaHHWE), MECTO HaXOXKJEHUs (aapec), peskuM paboThl,
rOCY/IapCTBEHHBIA PErHMCTPAIIMOHHBIN HOMEp 3alkCH O CO3JaHUH IOPUAUYECKOTO THIA, (GaMIIUIO, HUMS,
OTUECTBO (€Ci HMMEeTCs), TOCYJApCTBEHHBIN PETUCTPAIlMOHHBIA HOMEp 3alUCH O TOCYAapCTBEHHOM
peructpanuu QU3NIECKoro JTUlla B Ka4ecTBe MHAMBUAYAILHOTO MpEeANpPUHUMATENS). YIIOJIHOMOYCHHAS
OpraHM3aIis WK yIIOJTHOMOYEHHBIH WHANBUAYAIbHBIN MPEIIPUHAMATENb BIpPaBe JOBECTH A0 CBEACHUS
noTpebuTeneir wHpOpMAIMIO O cebe TMOCPeACTBOM €€ pa3MelIeHHss Ha CBOeM caiiTe B
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nH(OPMAMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetr "MHTepHeT", nHbopMaiinio 00 u3rotoButese (MpoIaBiie)
MOCPEJICTBOM Pa3MENICHUS HAa CBOEM caliTe B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM cetn "MHTepHET"
CCBUJIKM Ha CTPAHUILy caiiTa M3roToBHUTENs (IIPOJaBIa) B MHPOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOW CETH
"Unrepuer", conepkainyto nHpopmaiuio 06 nzroropuresne (Ipoaasie).

Wupopmanus 06 M3MEHEHUSX:

Cmamos 9 dononnena nynkmom 1.2 ¢ 1 saneaps 2019 2. - @edepanvhuiii 3akon om 29 uronsn 2018 e. N
250-D3
1.2. Brnagener arperatopa o0si3aH JOBECTH JI0 CBEACHHS MoTpedOuTeneit nHpopmanuio o cede u
npoaasue (ucrnonHutene) (GupMeHHOe HaMMEHOBaHHME (HAMMEHOBAHME), MECTO HAXOXICHHS (aapec),
pexuM pabOThl, FOCYIapCTBEHHBIH PErMCTPAL[MOHHBIN HOMEp 3alKiCH O CO3/IaHUU FOPUINYECKOro JIMLA,
dbamuInio, UM, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIM PErHCTPAlMOHHBIA HOMEpP 3alKcH O
roCy/lapCTBEHHOW pEerucTpanuy (GU3MUecKoro JIMia B KaYeCTBE MHAWBUYaIbHOTO MpEANpUHUMATENS), a
Takke 00 HMMEIIUXCSd M3MEHEHUSAX B YKa3aHHOW HHpopmainuu. Branenen arperaropa J0BOAUT [0
CBeJIeHUs ToTpeduTeneit nudopmaruio o cede u mpoasiie (UCIIOTHUTEIE) TIOCPECTBOM €€ pa3MEIICHHS Ha
CBOMX caiiTe U (WIM) CTpaHMIlE caiiTa B MH(GOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer".
Nndopmanmio o mnpoaaBie (KMCIOJHUTENE) BIAJENEl] arperaropa BIpaBe JIOBECTU O CBEACHUS
noTpeduTenel IMOCPEeICTBOM  pa3MeUIeHMsT Ha CBOMX caidte M (WIM) CTpaHUIEe caidTa B
MH(OPMAaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" CChIJIKM Ha CalT mpojaBla (MCIIOJHUTENS) B
nH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".

Uudopmanus 06 M3MEHEHUX:

Cmamos 9 donoanena nynkmom 1.3 ¢ 1 sneaps 2019 e. - @edepanvhuiit 3axon om 29 uona 2018 e. N
250-3
1.3. IIponaser (McoaHUTENH) 00s3aH MPEJOCTABUTH BIIAJEIbIlYy arperaropa i pa3MecTUTb Ha CBOEM
caiite B MH(POPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOM ceTn "MHTepHer" (IpH €ro HaJIM4YWU) JTIOCTOBEPHYIO
nHpopManuio o cede, ykazaHHYIO B IyHKTe 1.2 HacTosmel cTaThu. B ciiydae, eciii UMEIOTCS M3MEHEHUS B
Tako wHoOpMaIu, mpoaasel, (MCHOJHUTENb) 00s3aH B TEUEHHE OJHOrOo pabodero AHS C MOMEHTa
BHECEHHUS B HEe M3MEHEHUN COOOLIUTH BIIAJIENbIly arperatopa o0 3TUX U3MEHEHUSX U Pa3MeCTUTh UX Ha
CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" (pu ero Hanmnunm). Brnanenern
arperaropa 00si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIIMIO O MpoAaBlie (MCIOJHUTENE) B TEYCHUE OJHOTO
paboyero 1Hs, €ciu pa3MelleHHe YyKa3aHHOW HH(OpMalMM OCYIIECTBISETCS Ha caiiTe Biajenbla
arperatopa u (WIH) €ro cTpaHulle caiiTa B ”H(OOPMAIITMOHHO-TEIECKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3axkonom om 16 okmsaops 2006 2. N 160-D3 nyukm 2 uznodxceHn 8 HO80U pedaxKyuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

2. Ecnm BUI AEATENBHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM (UCHOJIHHUTENEM, MPOJABIIOM),
MOJICKUT JIMIEH3UPOBAHUIO U (UJTH) UCTIOJHUTENb UMEET TOCYITapCTBEHHYIO aKKPEAUTAIIUIO, IO CBEICHUS
MoTpeOuTeNs NoJKHA ObITh AoBeAcHa MHGOpMAIUsS O BUJE ACATEILHOCTH M3TOTOBUTENS (MCIIOIHUTENS,
MpoJIaBlia), HOMEpPE JUIEH3UHU U (HJIM) HOMEPE CBUAETENBCTBA O TOCYAAPCTBEHHOM aKKpeIUuTaIlH, CPOKaX
JNEUCTBUS YKa3aHHBIX JHUICH3WU U (UIM) CBUIECTENHCTBA, a Takke WHpopMaius o0 opraHe, BbIIABIIEM
yKa3aHHBIE TUIEH3UIO U (M) CBUJIETENBCTRO.

3. Undopmarnus, npenycMOTpeHHas nynkTavu 1 U 2 HacTosIIel cTaThH, JOJKHA OBITH JOBEJICHA
70 CBeIeHUs TMOTpeOuTeNneld TakKe TMpPH OCYIIECTBICHHUH TOPrOBIHM, OBITOBOTO W WHBIX BHUJOB
oOcyXUBaHUS MOTpeOUTENel BO BpEMEHHBIX MTOMEIIIEHUAX, Ha IpMapKax, C JOTKOB U B IPYTHX CIyYasx,
€CIIM TOProBJIs, OBITOBOE U WHBIE BUJIbI OOCITY)KHBaHUS IOTPEOUTENEH OCYIIECTBISAIOTCS BHE TTOCTOSIHHOTO
MecCTa HaXOKJIEHUS MpoiaBLa (MCTIOTHUTES).

Crartbs 10. Undpopmanus o ToBapax (padoTax, yciayrax)
TAPAHT:

CM. DHuMKJIONEINH, MO3MIMH BBICHIMX CYJ0B U JIpyrHe KOMMEHTapuu K cratbe 10 Hacrosmiero
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3akoHa

Cwm. cxemy "MHpopmarus, mpegocraBisemMas moTpedurento”

1. M3roroBurens (MCHOIHHUTENb, MPOAABEL) 005S3aH CBOEBPEMEHHO MPENIOCTABIATh MOTPEOUTEIIO
HEOOXOMMYI0 M JIOCTOBEpHYIO HWH(MOpPMAIHMIO O TOBapax (paborax, yciayrax), OOECICYUBAIONIYIO
BO3MOXHOCTh MX HpaBWIbHOTO BbIOOpa. Ilo oThenbHbIM BuaaM ToBapoB (paboT, yClyr) HepedyeHb U
crocoObl noBeneHuss uHpopMamuu 10 TOTpeduTenst ycraHaBiuBaroTcs [IpaButenbcTBoM Poccuiickoii
denepauuu.

Wupopmanus 06 H3MEHEHUSX:

@Deoepanvuvim 3akonom om 21 oOexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MeHeHUs,
ecmynarowue ¢ cuny c 1 urona 2014 .

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu

2. Uudopmanus o ToBapax (padoTtax, yciayrax) B 0043aTeIbHOM MOPSAKE JTOJKHA COIEPKaTh:

HAaMEHOBAHHE TEXHHYECKOTO pErJIaMeHTa WM WHOE YCTAHOBJICHHOE 3aKOHO/IATeIbCTBOM
Poccuiickoit ®denepaniui 0 TEXHUYECKOM PETYJIMPOBAHUM M CBUICTEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOJITBEPXKICHUH COOTBETCTBHS TOBapa 0003HAUCHHE;

CBEZICHUsSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBAapoB (paboT, yciayr), B OTHOIIEHUU
MPOJYKTOB TIMTAaHUSI CBEACHUS O COCTaBe (B TOM 4YHCJIE€ HAWMMEHOBAHHE WCIOJB30BAHHBIX B IIPOIIECCE
M3TOTOBIICHUS TPOAYKTOB IMUTAHUS TTUIIEBBIX T00aBOK, OMOJIOTHYECKN aKTUBHBIX J00aBOK, MH(OpMAIHS O
HaJTHYUH B MIPOYyKTaxX MTUTaHUS KOMITOHCHTOB, TOJTYYCHHBIX c IpUMEHEHHEM
reHHO-HHKeHePHO-MOAN(PUIMPOBAHHBIX OPraHuW3MOB, B CJIydae, €CIH COJCpKaHUE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBiisieT OoJiee AEBSITH JECSTHIX MPOLEHTA), MHUIEBON LIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUSIX NMPUMEHEHHS] U XpaHEHHUS MPOAYKTOB MUTAHUS, O CIOCO0aX HM3rOTOBJICHUS
TOTOBBIX OJTFO/I, Bece (00beMe), 1aTe M MEeCTe U3TOTOBJICHUS U YITAaKOBKH (pac(acoBKH) MPOTyKTOB MUTAHHS,
a TaKk)Ke CBEJICHHUS O MPOTUBOMOKA3aHUAX JJISl UX MPUMEHEHUS NP OTAEIbHBIX 3a0o0seBanusx. [lepeueHn
TOBapoB (paboT, ycayr), uHGOpMaNHs O KOTOPBHIX OJDKHA COJEp)KaTh MPOTHBOTIOKA3aHWS I MX
MIPUMEHEHHUsI TIPU OTACTBHBIX 3a00JeBaHusX, yTBepKaaeTcs [IpaBurensctBoM Poccutickoit denepanmm;

LeHy B pyOJIsiX ¥ yCIOBUs MPUOOPETEeHUs TOBAPOB (paboT, yciIyr), B TOM YHUCIIE PU OILUIaTe TOBAPOB
(paboT, ycimyr) 4epe3 ONpeaesieHHOE BpeMs MOcje UX nepeaadn (BBITOTHEHUS, OKa3aHUsI) MOTPEOUTEITIO,
MOJIHYIO CYMMY, MOJIEKAIIYIO BIIIaTe MOTpeOuTeNeM, U rpaduK NOraleHus STOH CyMMBI;

TAPAHT:

Cum. ®@enepanabHblii 3ak0oH oT 21 gexadps 2013 r. N 353-®3 "O nmoTpedburenbckoMm Kpeaute (3aiime)",
BeTynawummii B cuiy c 1 urons 2014 r.

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBIICH;

npaBuiIa U ycioBus 3Q(pekTuBHOrO U 6E30MaCHOTO UCIOIb30BaHUS TOBAPOB (PadoT, yCiIyr);

uHpopmalro 00 IHepreTudeckoii 3geKTHBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPHIX TpeOoBaHUE
0 HaIMYUM TakoW UH(OpPMALMM OMPENENIeHO B COOTBETCTBUU C 3aKOHOJATEJILCTBOM 00
SHeprocOEpeKEHUH U O TIOBBIIIEHUN YHEPTeTUUECKON 2P PEKTUBHOCTH;

CPOK CITY>XObI HJIM CPOK FOJIHOCTH TOBapOB (paboT), yCTaHOBICHHBINA B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaKXKe CBEJCHUS O HEOOXOUMBIX JEUCTBUSAX NOTPEOUTENS 110 UCTEUEHUH YKa3aHHBIX CPOKOB U
BO3MOJKHBIX TOCJIEJCTBUSAX MPHU HEBBINOJHEHUN TaKUX JAEWCTBUHM, €ciU TOBapbl (paboThl) MO UCTEUYECH MU
YKa3aHHBIX CPOKOB MPEACTaBJISIIOT OMACHOCTh Ul JKU3HH, 3/I0POBbS M HMYIIECTBA MOTPEOUTENS WU
CTaHOBATCSI HEIPUTOAHBIMHM ISl MCTIOJIb30BAHUS 110 HA3HAYEHUIO;

anpec (MeCTO HaxXOXJEHMs), (UPMEHHOE HaMMEHOBaHHWE (HAUMEHOBaHME) H3TOTOBUTENS
(McroHUTENS, MPOAABLA), YMOJHOMOYEHHOM OpraHu3alyd WIK YIOJIHOMOYEHHOTO WHIMBHYalbHOTO
NpeaNpUHUMATEINS], UMIIOPTEPA;

uHpopmanuio 00 00s3aTeNbHOM TOATBEPKJIEHHUH COOTBETCTBHS TOBapoB (paboT, ycmuyr),
yKa3aHHBIX B NYHKTe 4 cTaTbH 7 HACTOAIIETO 3aKOHA;

nH(OPMAIIHIO O MTPaBUIIaX MPOIAXKH TOBAPOB (BBIOJHEHHUS padOT, OKa3aHUs YCIIYT);

yKa3aHHe Ha KOHKPETHOE JHMI0, KOTOpoe OyJeT BBIMONHATH paboTy (OKas3bIBaTh YCIYry), U
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MH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HAUYCHHE, UCXOs U3 XapakTepa paboTsl (YCIyru);
yKa3aHHe Ha UCIOJIb30BaHUE (JOHOTpaMM IPU OKA3aHUH Pa3BIEKATEIbHBIX YCIYT HCIIOJIHUTEIIMH
MY3BbIKAJIBHBIX IPOU3BEACHUM.
Ecmm mpuoOperaemslii moTpeOuteneM ToBap ObT B yIMOTPEOJICHWHM WM B HEM YCTPaHSUICS
HEJ0CTAaTOK (HEOCTATKH ), ITOTPEOUTEIIO JIOJIKHA OBITh MIPEIOCTaBIIeHA HHPOPMAITUSI 00 3TOM.
T'APAHT:

O 101noJIHUTENBbHBIX TPEOOBAHUSAX, IPEABSABISAEMBIX K 3TUKETKAM, SpJIbIKaM JTUOO0 JIHCTKaM-BKJIaAbIIIaM
YIaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepaibHblil 3ak0H oT 2 stHBaps 2000 r. N 29-03

Wupopmanus 06 H3MEHEHUSX:
Ilynkm 3 usmenen c 1 cenmabdpsa 2026 2. - @edepanvusiit 3akon om 28 oexabps 2024 2. N 546-D3
Cm. 0yoyuwiyro pedaxkuyuio
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexkcm nynkma 6 npeovioyuieil peoaKyuu

3. Undopmarus, nperycMOTpEHHAss NMYHKTOM 2 HACTOSIICH CTaThbH, JOBOIUTCS 1O CBEICHUS
noTpeduTenelt B TeXHUYECKOU IOKyMEHTaIH, TpUIaraeMoi K Topapam (paboTam, yciiyram), Ha STUKETKax,
MapKHUPOBKOW WJIM HWHBIM CIOCOOOM, MPUHSTBIM JJIs OTACTBHBIX BHJOB TOBAapoB (paloT, yCiyr).
Nudopmanms 00 00s13aTeTbHOM MOATBEPIKICHUNA COOTBETCTBUSI TOBAPOB MPEJCTABISAETCS B TOPSAIKE U
croco0aMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHOAaTelbLCTBOM Poccuiickoir deaepaniu 0 TEXHUYECKOM
peryaupoBaHWU, W BKIIOYAaeT B ceOs CBEACHHS O HOMEpPE JOKYMEHTa, IOJTBEP)KIAIONIETO TaKOe
COOTBETCTBHE, O CPOKE €ro JACHCTBUS U 00 OpraHU3aIlii, €ro BBIIABIIICH.

AG3a11 BTOpo#t yTpaTuJi cuy.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm ab3aya 6mopozo

Cmamows 10 dononnena nynkmom 4 ¢ 1 cenmsaops 2026 e. - Deoepanvustii 3akon om 28 oexabps 2024 2.
N 546-@3

Cm. 0yoywiyro peoaxuyuro

Cratbs 11. Pexxum paboTsl mpoaaBiia (MCIOJHATEIS)
TAPAHT:
CM. DHUOMKJIONEAUM, MO3UIUHM BBICIIHUX CYI0B M JIpyrHe KOMMEHTAapuu K craTthe 11 Hactosiero
3akoHa

Wudopmarys 06 U3MEHEHUX:
Ilynkm 1 usmenen c 19 asecycma 2024 2. - @edepanvuwiit 3akon om 8 agzycma 2024 2. N 232-P3

Cm. npedvtoyuiyro peoaxyuro
1. PexxuMm paboThl rOCYIapCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3aluid TOProBIIM, OBITOBOIO U UHBIX
BUJIOB OOCTYXUBaHUsI MOTPEeOUTENIeH YCTaHABIUBACTCS M0 PEIICHUIO COOTBETCTBEHHO MCIIOJHUTEIbHBIX
opraHoB cy0ObekToB Poccuiickoit denepanuy 1 OpranoB MecTHOI0 CaMOYIIPABJICHHUS.
2. Pexxum paboThI OpraHu3aliiii, OCyIIECTBISIFOIIMNX JeSTEIbHOCTh B chepax TOProBOro, ObITOBOTO U
WHBIX BUJOB OOCTYXUBaHUs MOTpeOUTENe W HE YKa3aHHBIX B NMyHKTe 1 HacTosIied CTaThd, a Takxke
VHIMBUyAJIbHBIX IPEANPUHUMATENICH YCTAHABIMBAECTCS UMHU CaMOCTOSITEIIBHO.

3. Pexxum paboThl nmpoaaBua (MCHOJHUTEIs1) TOBOAUTCSA 10 CBEIACHUS MOTpeduTeieil U T0JKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wudopmarys 06 H3MEHEHUSIX:
Haumenosanue uzmeneno c 1 sameaps 2019 e. - @edepanvustii 3axkon om 29 uronsn 2018 2. N 250-D3

Cm. npedvloyuwiyro pedaxkyuio
Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENIS (MCIIOJIHUTENS, IPOIaBLia, BiIaJIeblla arperaropa) 3a
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HEHaJISXKAIIYI0 HHPOPMAITHIO 0 ToBape (padore, yciyre)
T'APAHT:

CM. DHUOMKJIONEANH, MO3UIUHM BBICIIUX CYJ0B U JIpYyTM€ KOMMEHTApUU K cTaThbe 12 HacTosIiero
3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkyuu

1. Ecnmm motpeOuTento HE TNpEeAoCTaBlieHa BO3MOKHOCTh HE3aMEUIMTENBHO TOIYYUTh TIPU
3aKJIIOYEHUHN JIOTOBOpa MH(OpMaIUio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOJaBIia
(McnoJIHUTENSI) BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHWEM OT 3aKIIFOUCHMS
JIOTOBOPA, & €CJIH J0TOBOP 3aKJIFOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro MCIOJHEHHs U TOTpe0oBaTh
BO3BpaTa yIulaueHHOM 3a TOBap CyMMBbI U BO3MEIIEHUS JPYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOJIHEHUSI JOTOBOpa NOTpeOuTENb 00s3aH BO3BPATUTh TOBAp (pe3yabTaT paldoThl,
YCIIYTH, €CJI 3TO BO3MOKHO IO UX XapaKTepy) MpoAaBIly (MCIIOJHUTEITIO).

2. IlponmaBen (WCTHOMHUTENb), HE TMPEIOCTABUBIINMA TOKYMATENIO IOJHOW UM JOCTOBEPHOM
nHpopManuu o ToBape (paboTte, yciayre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO NyHKTamu 1-4
cratby 18 wim nynkTom 1 crateu 29 HacTosmero 3akoHa, 3a HEJJOCTaTKU ToBapa (paboTbl, yCIyru),
BO3HUKIIIHE TIOCIIE €ro Iepeadyn NOTPEONTEIIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH(OpMAITHH.

Nudopmanus 06 M3MEHEHUX:

Cmamos 12 dononnena nynkmom 2.1 ¢ 1 sneapsa 2019 2. - @edepanvuwiit 3axkon om 29 uronsn 2018 . N
250-®3

2.1. Bnanmenery arperaropa, MpeIOCTaBUBIINNA TMOTPEOUTEIO HEJOCTOBEPHYIO HWJIM HEIOJIHYIO
nHpopMaiuo o ToBape (yciayre) wid MpojaBiie (MCIIOJHUTENE), HA OCHOBAaHMU KOTOPOW MOTpeOUTEIeM
OBLT 3aKIIOYEH JIOTOBOP KYIUIM-TIPOJAXKH (JOTOBOP BO3ME3AHOTO OKa3aHUS YCIYT) C IPOJJABIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TIOTPEOUTENIO BCIICIACTBHUE
MIPEIOCTABJICHUS €My TaKOW MHPOPMAIIH.

Ecnu wHOEe HE MpeaycMOTpeHO COrJIallleHMeM MEXAy BIAJENbleM arperaropa M IpoJaBlOM
(MCTIONHUTENEM) WM HE BBITEKAaeT M3 CYIIECTBAa OTHOLIEHUM MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCIIOJIHEHUE JOTOBOPA, 3aKIIIOUEHHOTO MOTpEeOHUTENeM C NpOJaBUOM (MCIOIHHUTEIEM) Ha OCHOBAaHUU
MIPeI0CTABJICHHOM BlIaJieNiblieM arperatopa HHGopMaiuu o ToBape (yciiyre) Win npoaaBie (MCIOTHUTENE),
a TakXke 3a coOJIo/IeHUE MpaB MoTpeduTeNeH, HapyIIEHHBIX B pe3yJibTaTe Mepefaud NoTpeOUTe o ToBapa
(yciyru) HeHaJyIexkKallero kKauectsa 1 oOMeHa HenmpoJ0BOJILCTBEHHOTO TOBapa HaJUIeKaIIero KauecTsa Ha
aHAJIOTMYHBIN TOBAp, HECET MpoaBel] (UCIIOJIHUTEND).

Brnagenery arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYHMHEHHBIE MOTPEOUTEINIO
BCJIE/ICTBHE TPEIOCTABICHUSI €My HEJOCTOBEPHON WM HEMOJHON uHpopmamuu o ToBape (yciyre), B
cllydae, €CJIM BIaJeNiell arperaropa He M3MeHseT MHPOpMaIio O ToBape (yciayre), MpeAoCTaBICHHYIO
MPOJIaBLIOM (HCIIOJIHUTENIEM) U COJEPKAIIYIOCS B MPEJIOKEHUH O 3aKJIIOUEHUH JOrOBOPa KYIUIH -TIPOJaKU
(moroBopa BO3ME3/IHOTO OKa3aHUs YCIIYT).

Wudopmarys 006 U3MEHEHUSIX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 ausapsa 2019 2. - @edepanvnuwiii 3akon om 29 uona 2018 2. N
250-D3
2.2. TloTpeOutens BOpaBe MPeabsIBUTH TpeOOBAaHUE K BJIAJENbIly arperatopa o BO3BpaTe CyMMBI
MIPOU3BEACHHON UM MIpeIBapUTENLHOM OMIaThl ToBapa (ycnyru). Bnagener arperaropa Bo3Bpaliaer Cymmy
MOJIy4€HHOU MM MpeaBapUTEIbHON OTUIaThl ToBapa (YCIyrH) B TEUEHUE JACCATH KalleHIApHBIX JHEH cOo JTHS
MpeIbsIBICHUS TOTPeOUTENEM TaKOTO TPEOOBAHUS TIPH O THOBPEMEHHOM HAJIMYUU CIICAYIOUIUX YCIOBU:
ToBap (yciiyra), B OTHOIIEHHH KOTOpPOTO MOTpeduTereM BHECEHa MpeaBapuTeibHas oIulaTa Ha
0aHKOBCKHUU CUET BJaJIeNblla arperaTopa, He epeiaH MOTPeOUTeN o B CPOK (ycayra He OKa3aHa B CPOK);
MOTPeOUTENh HAMpaBWJI MPOJAaBIly (KMCIOJHUTENIO) YyBEIOMIIEHHE 00 OTKa3e OT HCIOTHEHHS
JIOTOBOpa KYIUIU-TPOAAXKHU (IOTOBOpPA BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYIICHHEM IMPOJIABIIOM
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(ucmoHUTENEM) 00SI3aTEIIBCTBA TIEPEATh TOBAP (0KA3aTh YCIAYTr'y) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBaHmeM O BO3Bpare CyMMBbI NpEIBapUTENbHON OIUIaTBl TOBapa (yciayru)
MOTPEOUTEIh HAMPABIISAET BIAACIBILy arperaropa rmoATBEepKICHUE HATPABICHUS TPOJAABILY (MCIIOTHUTEIIO)
YBEIOMJICHHUSI 00 OTKa3e OT HMCIIOJHEHHs JIOTOBOpPa KYIUIH-TPOJAXH (JOTOBOpa BO3ME3THOTO OKa3aHHS
yeuyr).

Ecin wHOEe HE mpeayCMOTPEHO YCIOBUSMH TIOJB30BATEIHCKOTO WM WHOTO COTJIAIICHHS
MOTPEOUTENIT C BIAACIBIEM arperatopa, yBEIOMJICHHE NPOAABIy (HMCIOJHUTENIO) 00 OTKa3e OT
WCTIOJIHEHUS JOTOBOPA KYILTU-TIPOIAXKH (JJOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT) MOKET OBITh HAIPaBJICHO
BJIQJICJIBIlY arperaTropa, KOTOPBIiA 0053aH HAlIPABUTh €T0 MPOAABIY (MCIIOTHUTEIIO).

Wnpopmanus 06 H3MEHEHUSIX:

Cmamos 12 dononnena nynkmom 2.3 ¢ 1 sneapsa 2019 2. - @edepanvuwiit 3axkon om 29 uronsn 2018 . N
250-d3

2.3. B ciyuae, yka3aHHOM B IYHKTe 2.2 HaCTOSILEN CTaThbH, BIAJIENIEL] arperaropa BlipaBe 0TKa3aThb
MOTPEOUTEITIO B BO3BpATE CYMMBI IPEIBAPUTEIBHON OIUIATHI ToBapa (YCIIyrH) MpH MOJTYYeHUH OT POIaBIa
(McToTHUTENS) TOATBEPKICHUS MPUHITUS NOTpeduTeneM ToBapa (0Ka3aHUs YCIYTH) MpHU YCIOBUM, YTO
KOTHS TAaKOTO MOJITBEPKICHUS OblJIa HallpaBJIeHa BIIAICIIbIIEM arperaTopa moTpeOUTeNIo B TEUCHUE JICCATH
KaJCHIApHBIX THEW CcO [HS TMOJNydeHHUs BJANENbIIEM arperaropa TpeOOBaHHS O BO3BpaTe CyMMBI
MpeABapUTEIIbHONW OruiaThl ToBapa (ycimyru). B cimydae Hecornacus moTpeOuTeNnst ¢ MpenCcTaBICHHBIMU
BJIQJINIBIIEM arperatopa JoKa3aTelbCTBAMU NPUHATHS TOTpeOHuTeneM ToBapa (OKa3aHUS YCIIYTH)
MOoTpeOUTENTh BIpaBe TPeOOBATh BO3BpaTa CyMMBI IMPOU3BEICHHON MM IMPEIBAPUTEIBHONW OTUIATHI TOBapa
(ycayru) B cyieOHOM TOPSIZIKE.

3. llpu mnpuyMHEHHH Bpelda >KHU3HHU, 3J0POBBI0O M MMYIIECTBY IOTpPEOUTENs] BCJIEICTBUE
HETIPEJOCTABJICHHUS €My TIOJIHOM M JOCTOBEpHOH MH(opManuu o ToBape (padbote, yciayre) moTpeOuTesnb
BIIpaBe MOTPeOOBaTh BO3MEILEHHUS TAKOTO Bpesa B MOPSIKE, MPEIyCMOTPEHHOM cTaThel 14 HacTodiero
3aKoHa, B TOM YHCJI€ ITOJIHOTO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX PUPOAHBIM 00bEKTaM, HAXOIAIIUMCS
B COOCTBEHHOCTH (BJIaICHUH) TIOTPEOUTEIIS.

4. Ilpm paccmoTpeHHH TpeOOBaHUM TOTPEOUTENST O BO3MEIICHHWH YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTATOYHO IOJHOW HH(popmMamuein o ToBape (paboTe, yciayre), HEOOXOIMMO
UCXOIUTh U3 MPEANOI0KEHUS 00 OTCYTCTBUHU y MOTPEOUTENS ClelHaIbHBIX MO3HAHMIL O CBOICTBAaX U
XapaKTEePUCTHKAxX ToBapa (paboThl, YCIIYTH).

Wudopmarys 06 MU3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexaobps 2004 2. N 171-D3 6 HaumenosaHue 6HeCeHbl USMEHEHUs.

Cm. mexcm HauUMEHOBAHUA 6 NPeOdbLOYyUiell PeOaKyuu
Cratrbsi 13. OTBETCTBEHHOCTb U3TOTOBUTENA (MCIOJHUTENS, MPOAABIA, YHOJIHOMOYEHHOMN
OpraHHU3aIK WIH YIOJHOMOUYEHHOTO UHAUBUIYalIbLHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHe MpaB NoTpeduTenei
TAPAHT:

CM. DHuMKJIONEIMH, MO3MIMH BBICHIMX CYyJ0B U JIpyrHe KOMMEHTapuH K cTatbe 13 Hacrosmiero
3akoHa
Wudopmarus 06 U3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 HeceHbl uzmeHeHUs
Cm. mexcm nynkma ¢ npeovloyuieil peoaKkuuu
1. 3a HapyiieHue npaB MoTpeduTeNell U3rOTOBUTENb (MCIOJHUTEND, POAABEL, YIIOJHOMOYEHHAS
OpraHu3alusi WIM YIOJHOMOYEHHBId WHJIMBUAYAJIbHBIA MpeaIpUHUMATENNb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HJIM IOTOBOPOM.

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodceH 8 Ho8oll peoaKyuu
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Cm. mekcm nynkma 6 npeovloyuieii peoaKyuu
2. Ecim wWHOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKH, TPUYUHCHHBIC MOTPEOUTEIN0, IOJIekKAT
BO3MEMICHUIO B MTOJHOM CyMME CBEPX HEYCTOMKHU (II€HU), YCTAHOBJICHHON 3aKOHOM WJIU JOTOBOPOM.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvhvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEHUS

CM. mekcm nyHKma ¢ npeovloyuieit peoaKuyuu
3. VYmnara HeycTroiiku (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTEIS
(MCTIOTHUTENS, TPOJABLA, YIMOJHOMOYEHHYIO OPraHU3aIMI0 WM YIIOJTHOMOYEHHOTO WHAWBUIYAILHOTO
NPEINPUHIMATENSI, UMIIOPTEpPa) OT UCIIOJHEHHS BO3JIOKEHHBIX HAa HEro O0s3aTEeNbCTB B HATYpEe Iepen
OTpeOHUTENEM.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 6Hecenbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovioyuieil peoaKyuu
4. UzrotoBurens (MCMOJHUTEIb, TTPOIABEI, YIIOJTHOMOYECHHASI OPTaHU3aIIMS UITH YITOJTHOMOYEH HBIH
WHJIMBUIYIBHBIA TIPEANPUHUMATEIb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHCITOJIHCHHE
0053aTeNbCTB WM 32 HEHaJIeXKalllee HCIOJHEHHE 0053aTelIbCTB, €CIU JOKaXKeT, YTO HEUCIOJTHEHHE
0053aTeNbCTB UM UX HEHAAJIeXKalllee UCIIOJIHEHUE ITPOU301IUIO BCIEACTBUE HEMPEO10IMMON CUITBL, a TAKXKe
110 UHBIM OCHOBAHMSIM, IPETYCMOTPEHHBIM 3aKOHOM.

Nudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MEHEeHUs

Cm. mekcm nynkma 6 npeovioyuieil peoaKyuu
5. TpeGoBanus morpedutens o0 yruiare HEYCTOWKH (TI€HU), MPEAYCMOTPEHHOW 3aKOHOM WJIH
JOTOBOPOM, MOJUIEKAT YAOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, MTPOJABIOM, YIIOJIHOMOUYEHHOM
OpraHu3anieil Wik YINOJHOMOYEHHBIM WHAMBHAYAJbHBIM MpeANpUHUMATENIEM, HUMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSIIKE.

Wudopmariys 06 U3MEHEHUX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl UsMeHeHUs

Cm. mekcm nyHKkma 6 npeovioyuienl peoaKyuu
TAPAHT:

O KOHCTHUTYIIMOHHO-TIPABOBOM CMbICJE a03ama TMepBOro IyHKTa 6 CM. IOCTAHOBJIEHHE
Koncturynmmonnoro Cyna Poccuiickoit @eneparuu ot 26 aexadps 2024 r. N 59-I1

6. Ilpu ynoBieTBOpeHMH CyIOM TpeOOBaHM MOTPEOUTENs, YCTaHOBICHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBUTENA (MCHOJHUTENS, MpPOJAaBIa, YIOJHOMOUYEHHOW OpraHu3aldd —WIHU
YIOJHOMOYEHHOTO UHIUBUYAIbHOTO IPEIPUHUMATEINS, UMIOPTEPA) 32 HeCOOII0IeHNE B J0OPOBOILHOM
MOPSIIKE YJOBJIETBOPEHUSI TpeOoBaHM oTpeduTens mTpad B pazMepe MAThACCIT MPOLIEHTOB OT CyMMBI,
MIPUCYKJIEHHOH Cy/IOM B MOJIB3Y MOTPEOUTENS.

Ecnu c 3asgBieHweM B 3alIMTy MpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHbIE OOBEAWHEHUS
noTpeduTenel (MX acCoMalnu, COI03bl) WIH OPraHbl MECTHOT0 CAMOYNPABJIeHUs], TSATHAECAT MPOIIEHTOB
CYMMBI B3BICKQHHOTO IITpada NepeuucisiroTcsl yka3aHHbBIM 00 b AMHEHUSM (MX aCCOIMAIIUSIM, COI03aM) UIIH
opraHam.

Crarbs 14. VMmymiecTBeHHast OTBETCTBEHHOCTh 32 BpeJl, IPUUYMHEHHBIH BCIEICTBHE HETOCTATKOB
ToBapa (paboThl, yCIIyTN)
TAPAHT:
CM. DHUUMKJIONEIMH, MO3UIMH BBICIIMX CY/I0B U Jpyrue KOMMEHTapuu K cTatbe 14 HacTosero
3akoHa
1. Bpen, npuUYMHEHHBIH KU3HHM, 3J0POBBI0 WM HMMYILECTBY MOTpeOUTENs BCIEICTBHE
KOHCTPYKTHUBHBIX, POU3BOJICTBEHHBIX, PELIENTYPHBIX WM WHBIX HEJOCTATKOB ToBapa (paboThl, yCIyru),
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HOJUIEKUT BO3MEILECHUIO B II0OJIHOM 00BEME.

2. [IpaBo TpeOOBaTh BO3MEIICHHUS BpEa, IPUUNHEHHOTO BCIIEICTBIE HEOCTATKOB ToBapa (padoThl,
yCIyru), NpU3HAEeTCs 3a JOObIM IOTEPIEBIIMM HE3aBUCHMO OT TOIO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJABLOM (UCIIOIHUTENIEM) UK HET.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

3. Bpen, npruuuHEHHBIN )KU3HHU, 3J0POBBIO HITH UMYIIECTBY IMOTPEOUTEINS, IOUICKHUT BOSMELICHHIO,
€CITH Bpe] MPUYMHEH B TEUCHHE YCTAHOBICHHOTO CPOKA CITYXKOBI HITM CPOKA TOJJHOCTH TOBapa (pabdoThI).

Ecnu Ha ToBap (pe3ynbTaT paOOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C NMYHKTaMu 2, 4
CTATBLM 5 HACTOALIETO 3aKOHA CPOK CIIYKObI UM CPOK FOJTHOCTH, HO OH HE YCTAaHOBJIEH, JINOO MOTPEOUTEITIO
He OblIa MpeoCcTaBiieHa MOJIHASL M IOCTOBEPHAs HH(POPMAIIHSI O CPOKE CITY>KOBI MITH CPOKE TOTHOCTH, JINOO
noTpeduress He ObLT MPOMH(POPMUPOBAH O HEOOXOAUMBIX JEUCTBUSIX MO0 MCTEUYCHUU CPOKA CIY>KOBI HIIH
CpPOKa TOJIHOCTH M BO3MOYKHBIX TOCIEACTBUSIX NpPHU HEBBINOJHEHWU YKa3aHHBIX AEMCTBHM, MO0 ToBap
(pe3ynbTar paboThl) MO UCTEYEHUH 3TUX CPOKOB IMPEACTABISET OMACHOCTH JUIS KM3HHU U 310pPOBbS, BPEJ
MOJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUINHEHHUS.

Ecnu B cooTBeTCTBHM € MYHKTOM 1 cTaThi 5 HaCTOAIIEro 3aKOHA U3TOTOBUTENH (MCTIOJTHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) CpOK CIyKObI, Bpe MOUICKUT BOMEIICHHUIO B CIIydae €ro MPUYUHEHUS B
TEUEHHUE JIECATH JIET CO JIHA Mepeaadyn Topapa (paboTel) MOTPeOUTENIO, a €CIIU JIeHb Mepeayll YCTAaHOBUTH
HEBO3MOXKHO, C JIaThl U3TOTOBJIEHUSI TOBapa (OKOHYAHUS BBHIOJIHEHUS pabOThI).

Bpen, npuynHeHHBI BCIeICTBUE HEAOCTATKOB TOBApa, MOJICKHUT BO3MEILEHUIO MPOJABLOM HIIN
M3rOTOBUTENEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuynHEHHBII BCIEICTBHE HEAOCTATKOB PabOThl WM YCIYTH, MOAJEKHUT BO3MELIECHUIO
HCIIOJIHUTEJIEM.

4. UsrotoBurenb (MCHIOTHUTEIH) HECET OTBETCTBEHHOCTH 3@ BPE/l, IPUUYUHEHHBIN )KU3HH, 3I0POBBIO
WM UMYILIECTBY MOTPEOUTENS B CBSA3H C HCIOIb30BAaHHEM MaTEpHUajoB, 000pylI0BaHUs, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAapOB (BBINOJHEHHS pPaOOT, OKa3aHHUS YCIYT),
HE3aBHCHMO OT TOTO, MTO3BOJISTT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN BBISIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UzroroButenb (MCHOTHUTENb, IPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJ NMPUYMHEH BCIIEACTBHE HEMPEOJOTUMON CHIIbI WM HapYIIEHUS MOTpeOUTEIeM YCTaHOBIEHHBIX
MIPaBUJI UCIIOJIb30BAHUs, XPAHEHUSI UM TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIAYTH).

Wudopmarys 06 U3MEHEHUIX:

Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvwio 15 enecenvl usmenenus

Cm. mexcm cmambou 6 npeovloyuieil peoaKyuu
Cratps 15. KomneHcaius MopaibHOTO Bpeia
TAPAHT:

CM. DHUOMKJIONEAUM, MO3UIUN BBICIIUX CYI0B M JIpyrHe KOMMEHTApUU K cTaThe 15 HacTosiero
3aKkoHa
MopanbHblii  Bpell, NPUYUHEHHBIH MOTPeOUTEeN0 BCIEACTBUE HApPYUIEHUS H3rOTOBUTEIEM
(uconHUTENEM, MPOJABIIOM, YIOJTHOMOYEHHONW OpraHU3allel WId YIOJTHOMOUYEHHBIM HHAWBUYaTbHBIM
MpeanpuHUMATeNeM, UMIOPTEpPOM) MpaB MOTPEOHUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH U MPABOBHIMU
aktamu Poccuiickoii denepanuu, peryaupyOIIMMU OTHOIIEHUS B 00JIaCTH 3all[UTHI MPaB MOTpeOuTeNneH,
MOJUIEKUT KOMIIEHCALMY PUYMHUTEIIEM Bpe/la MPY HAJIMYMU €r0 BUHBL. PazMep KkoMrneHcanuu MOpaibHOTO
Bpe/ia ONPEIESAETCS Cy/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEIEHUSI UMYILIECTBEHHOTO Bpea.
Komnencanust MopajibHOTO Bpe/ia OCYHIECTBISETCS HE3aBUCUMO OT BO3MEIICHUSI UMYILIECTBEHHOTO
Bpe/ia U TOHECEHHBIX OTPeOUTENeM YOBITKOB.
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Wupopmanus 06 H3MEHCHUSX:

Cmamobs 16 uzmenena c 1 cenmsaopsa 2022 2. - @edepanvuwiit 3akon om 1 mas 2022 2. N 135-D3

CMm. npedvldyuiyro peoaxkyuio
Crates 16. Hegomyctumbie ycIoBHUsL JOTOBOpPA, YHIEMIISIONIAE MpaBa MOTPEOUTENS, 3aNpPeThl U
00513aHHOCTH, HAJIaraeMble Ha MpoJiaBIa (MCIIOJHUTEIIS, BIIAICIbIIa arperaTtopa)
TAPAHT:

CM. DHIMKIIONENH, TO3UIIMH BBICIIKX CY/I0B U Jpyrue KOMMEHTApuH K cTaThe 16 HacTosIero 3akoHa

1. HemomycTMMBIMH YCIOBHSMHU JIOTOBOpA, YHIEMJISIONIMMHU TIpaBa TOTPEOUTEINS, SBISIOTCS
YCIIOBHUS, KOTOpbI€ HapylIAlOT IPaBHJIa, YCTAHOBJIEHHBIE MEXIAYHAPOJHBIMHU JoroBopamu Poccuiickoit
@denepany, HACTOSIMIMM 3aKOHOM, 3aKOHAMH M IPUHUMAaeMbIMM B COOTBETCTBUM C HUMH HHBIMU
HOPMaTUBHBIMHU MPaBOBbIMU akTamu Poccuiickoit deneparuu, peryimmpyoniMi OTHOLIEHUS B 00J1acTu
3aluThl IpaB notpedurenedi. Henomyctumble ycioBHsl JOTOBOpa, YHIEMIISIIOIIME IpaBa MOTpeOHUTENS,
HUYTOXHBI.

Ecnu BkIIOYeHME B I0TOBOP YCJIOBUM, YIIEMIISIOUIMX MpaBa NOTPEOUTENs, OBJIEKIO NPUYMHEHHE
YOBITKOB MOTPEOUTENI0, OHMU TOJUIEKAT BO3MEIICHHIO IPOJABLOM (M3rOTOBUTENEM, HCIOJHUTEIEM,
MMIIOPTEPOM, BIIAJIENIbLIEM arperatopa) B MOJHOM O0beME B COOTBETCTBHM CO cTaTheil 13 HacTodiero
3akoHa.

TpeboBanue noTpeOuTENs 0 BO3MEIIEHUH YOBITKOB TOJUIEKUT YAOBIETBOPEHUIO B TEUEHUE JECATU
JTHEH co JHS ero MperbsBICHUS.

TAPAHT:

[Tonoxenus crarpm 16 (B pemakuuu PegepaiabHoro 3akona ot 1 mas 2022r. N 135-03),
YCTaHABJIMBAIONINE MEPEUYCHb HEIOMYCTUMBIX YCJIOBHH JOTOBOPA, YIIEMIISIFOIIUX MpaBa MOTPEOUTEI,
pacnpocTpaHsIIOTCs Ha OTHOIIEHHSI, BOSHUKIIINE U3 paHEe 3aKIIOYEHHBIX IOTOBOPOB

2. K HepomycTUMBIM yCIOBHSIM JOIOBOPA, YIIEMIISIOIUM IIpaBa MOTPEOUTEIIs, OTHOCSATCS:

1) ycinoBusi, KOTOpbIE NPEAOCTABISAIOT MPOJABIYY (M3TrOTOBUTENIO, HCIIOJHUTENIO, YIIOJTHOMOUYEHHON
OpraHu3alui WIM YHNOJHOMOYEHHOMY WHAMBHIYaJbHOMY MpEANPUHUMATEN0, UMIIOPTEPY, BIaJENbLly
arperaTopa) IpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCIHOJHEHUS 00sA3aTesbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBUHM 00s3arenbeTBa (IIpeaMeTa, LEeHbl, CPOKa M MHBIX COIJIACOBaHHBIX C HOTpeOHTEIeM
YCIOBMI), 3a MCKIIOYEHHEM CJIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IIPABOBBIM aKTOM
Poccuiickoit @enepaniuu nperycMoTpeHa BO3MOKHOCTb IPEA0CTABICHUS JOTOBOPOM TaKOTO IIPaBa;

2) ycioBHs, KOTOPbIE OIPaHUYUBAIOT MIPABO MOTPEOUTENS HA CBOOOJHBIN BBIOOP TEPPUTOPUATBHOMN
MOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIH MYHKTOM 2 cTaThbu 17 HacTosMero 3akoHa;

3) ycinoBus, KOTOpble YCTaHABIUBAIOT Ui MOTpeOMTENs WTpadHble CaHKIMM WM HHBIE
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOJHOM peau3aliy IpaBa, yCTaHOBJIEHHOTO cTaTheil 32 HaCTOSAIIEro
3aKkoHa;

4) ycnoBusl, KOTOpPbIE UCKITIOYAOT WJINM OTPAHUYMBAIOT OTBETCTBEHHOCTD MPOJaBIa (M3rOTOBUTEI,
UCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3aluMy  WIM  YINOJHOMOYEHHOIO  MHIUBHUIYalbHOI'O
NpeapuHUMaTeNsl, HMIOpTepa, BIaJelblla arperaTtopa) 3a HEUCHOJHEHHWE WIM HeHaJlexallee
UCTIOJIHEHUE 00513aTeIbCTB [0 OCHOBAHMSIM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusl, KOTOpbIE 00YCIOBIMBAIOT IPHOOpETEHNE OJTHUX TOBApOB (padoT, ycayr) o0s3aTeIbHbIM
IpUOOPETEHNUEM HHBIX TOBAPOB (PadoT, yciIyr), B TOM YUCIIE ITPelyCMaTpUBAIOT 00s3aTeIbHOE 3aKITI0UEHUE
UHBIX JOTOBOPOB, €CJIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yCIOBHS, KOTOpble MpPEeIyCMAaTpUBAIOT BBINOJHEHUE JIOTIOJHUTEIbHBIX pPaboOT (OKa3zaHHe
JIOTIOJTHUTENBHBIX YCIIYT) 3a IJ1aTy 0€3 MOJy4eHHUs COTJIacusl MOTpeOUuTeNs;

7) ycinoBusi, KOTOpble OTPaHUYMBAIOT YCTaHOBJEHHOE cTarheil 16.1 HacTosAmero 3akoHa IpaBo
noTpeduTesnsi Ha BbIOOP criocoba U (hopMbI OIIaThl TOBApOB (PaboT, yciyr);

8) ycnoBus, KOTOpBIE COAEP>KAaT OCHOBAHUS JIOCPOYHOTO PACTOP)KEHHS JOTOBOPA MO TPeOOBAHUIO
npoaaBua (UCIOJHUTENS, BIaJeNblia arperatopa), He NPEIyCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTUBHBIM IIpaBOBBIM akTOM Poccuiickoit denepanny;
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9) ycioBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKHY;

10) ycnoBus, KOTOpble OTPaHMYMBAIOT MPAaBO BBHIOOpPa BUAA TPEeOOBAaHUH, MPETYCMOTPEHHBIX
nyakToM 1 crarbu 18 u nynkTom 1 crarbu 29 HacTosAmero 3aKoHa, KOTOPBIE MOTYT OBITh TIPEAbSBICHBI
IpOJaBLy (M3rOTOBUTENIIO, HCHOJHUTENO, YIOJHOMOYEHHON OpraHu3aluy WIA YIOJIHOMOYEHHOMY
UHIUBUAYAJILHOMY MpEANPUHUMATEN0, UMIOPTEpPY) IpU MpOoJake TOBAapoB (BBIIOJHEHUH pPadoT,
OKa3aHUU YCIIYT) HEHaJIeXKalllero KauyecTBa;

11) ycnoBusi, KOTOpblE YCTaHABJIMBAIOT OOSA3aTEIbHBIM JOCYINEOHBIN NOPAIOK PaccMOTPEHHUS
CIIOPOB, €CJIM TaKOH MOPSAAO0K HE IPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTAHABJIMBAIOT JUISL MOTPEOUTENsE OOS3aHHOCTh IO JIOKA3bIBAHHUIO
OTIpEe/IeNIEHHBIX 0OCTOATENBCTB, OpeMsl TIOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEeOUTENs;

13) ycnoBus, KOTOpBIE OTPAHUYMBAIOT MMOTPEOUTENIS B CPEICTBAX U CMOCO0AX 3alIUTHI HAPYIIEHHBIX
pas.;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOPEHUE TPeOOBaHUM NOTpeOUTENEl B OTHOILIEHUH TOBapOB
(paboT, ycnyr) ¢ HemoCTaTKaMH B 3aBUCHMOCTH OT YCJIIOBHUH, HE CBSI3aHHBIX C HEJIOCTAaTKaMU TOBApOB
(pabor, ycmyr);

15) uHble yCIOBHS, Hapyllaloollde IpaBHJia, YCTAaHOBJIEHHbIE MEXIYHApOJHBIMU JOTOBOPAMHU
Poccuiickoit ®eneparuy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U MPUHUMAEMBIMHU B COOTBETCTBHHM C HUMH
VHBIMH HOPMaTUBHBIMH NPaBOBBIMU akTamu Poccuiickoit ®enepanuiv, peryaupyrolMMU OTHOIIEHUS B
o0JacTy 3aluThl ITpaB MOTPEeOUTENEH.

3. IlpomaBen (MCMONHUTENb, BIAJENELl arperaTopa) He BIIpaBe OTKa3blBaThb B 3aKJIIOUEHUH,
WCIIOJIHEHUU JIOTOBOpA, HAINPABJIIEHHOTO Ha MPUOOPETEHHE OJIHUX TOBAapoB (paloT, yCiIyr), MO MpHYHUHE
OTKa3a TMOTpeOuTenss B NPUOOPETCHHH WHBIX TOBapoB (paboT, yciuyr). YOBITKH, NPUYMHEHHBIC
MOTPEOUTENI0 BCIEACTBME HAPYIICHHWs €ro IpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (padoT, ycCiyr),
BO3MEIIAIOTCS MTPOJIABIIOM (MCIIOJTHUTEIIEM, BIIAJICNIBIIEM arperaropa) B rmojHOM 00beMe.

3anpemiaercs yAOBJIETBOPEHUE TPEOOBaHUM MOTpeOHUTENEH B OTHOIIICHUH TOBApoB (paboT, yciIyr) ¢
HE/I0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHM, HE CBA3aHHBIX C HEIOCTaTKaMU TOBApoOB (paboT, yCiyr).

3anpemaercs OTKa3 B 3aKJIIOYEHHWH JOTOBOPA U BO BHECEHUH H3MEHEHUH B JIOTOBOP B Cilydae
IIPABOMEPHOrO yKa3aHMs IOTpeOUTENEeM Ha HEIONYCTUMBbIE YCIOBHUSA JOrOBOpA, YIIEMJIIOIIME IpaBa
OoTpeOuTeNsl, B LEIAX UCKIIOUEHUs Takux ycioBui. Ilpu mpeawsBiaeHun norpedurenseM tpeGoBaHus 00
UCKJIIOUEHUM M3 JO0rOBOpa HEAOMYCTUMBIX YCIOBHH [OrOBOpPa, YIIEMISIOIIMX IpaBa MOTpeOUTEs,
yKa3zaHHO€ TpeOOBaHUE IOJUIEKUT PACCMOTPEHUIO B TEUEHUE JIECATU JHEW CO JHs ero MpeabsBICHUs ¢
00s13aTeNIbHBIM U3BELICHUEM MOTPEOUTEINI O pe3ylbTaTaX PacCMOTPEHMsI M MPUHATOM MOTHBHUPOBAHHOM
pELLIEHHUH IO CYIIECTBY YKa3aHHOI'O TPeOOBaHUSI.

IIponasen (MCTIONHUTENB, BIIAJENIEL arperatopa) He BlpaBe 0e3 NOJy4eHUs COIIacusl MoTpeduTens
BBITNOJIHATE JOTOJIHUTENIbHBIE Pa0OThl (OKa3bIBaTh JOMOJIHUTENbHBIE YCIyru) 3a Iiary. Ilorpeburens
BIIpaBe€ OTKA3aThCSl OT OIJIAThl TakMX paboT (yciayr), a eclid OHM OIUIAYEHBl, BIIpaBe MOTPeOOBaTb OT
IIpoJaBLa (MCIIOJHUTENS, BIa/lesIblia arperaropa) BO3BpaTa yIulayeHHON CyMMBI.

Cornacue motpeOUTENsl Ha BBINOJHEHHME JONOJHUTENBHBIX PabOT (OKa3aHUE JONOJHHUTEIbHBIX
yciayr) 3a Iary ogopmisercsl MpoAaBLOM (HMCIOJIHUTENEM, BIIAJEIbIEM arperatopa) B MHCbMEHHOMN
¢dopme, eciM MHOE HE MPeyCMOTPEHO 3aKOHOM. OOs3aHHOCTH JIOKa3aTh HAJIWYKME TAaKOTO COIJIACHsl WU
00CTOATENLCTBA, B CHITy KOTOPOT'O TaKO€ Coryiacue He TpeOyeTcs, Bo3j1araeTcs Ha poiaBla (MCIOIHUTE,
BJIaJIeNIblIa arperaTopa).

4. Tlpomasen (MCIOJHUTENb, BIAJENELl arperatopa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKIIIOYEHUH, UCTIOJHEHNH, U3MEHEHUH WM PAaCTOPKEHHH JI0roBOpa ¢ MOTPEOHUTENEM B CBSI3U C OTKA30M
NOTpeOuTeNss MPEJOCTaBUTh IE€PCOHANbHBIE JaHHBIE, 32 HCKIIOYEHHEM CJIydaeB, €clii 00sS3aHHOCTh
IIPEIOCTABJIEHNUS TAaKUX JaHHBIX INPEAyCMOTpEHa 3aKkoHoaaTeabcTBOM Poccuiickoin denepaunn wim
HEMOCPEICTBEHHO CBA3aHAa C UCIIOJIHEHNUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npeawsBiaeHUU NOTpeOUTEIEM TpeOOBaHMS O MPEIOCTABICHUH MHPOPMALUMU O KOHKPETHBIX
IIPUYMHAX W ITPABOBBIX OCHOBAHUSAX, ONPEACIAIOIIUX HEBO3MOXXHOCTh 3aKJIIOYEHMSI, HCIOJHEHUS,
M3MEHEHMsI MJIM PACTOP)KEHHs JO0TOBOpa 0e3 MpeloCTaBICHUs MEePCOHAIBHBIX JAaHHBIX, B MUCbMEHHOMN
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¢dbopme (B ToMm uuncie B GopMe AEKTPOHHOTO JOKYMEHTA) MpoiaBell (MCTIOTHUTENb, BIaIENIel] arperaTtopa)
AOJDKCH MPEAOCTABUTL TAKYHO I/IHq)OpMaI_II/IIO B TCUCHUC CEMU I[HCﬁ CO OHA NPCABABICHUA YKAa3aHHOTO
TpeOOBaHUSI.

[IponaBen (MCIOTHUTEIND, BIIAACICI arperaTopa) NpeaocTaBisieT HHGpOPMAIUIO MOTPEOUTEIIO B TOM
¢dopme, B KOTOPOH MPEIbsIBIICHO TPEOOBAHHE MOTPEOUTENS O MPEIOCTABICHUN HH(POPMAIIUU O KOHKPETHBIX
INpUYrMHax MW IMPaBOBBIX OCHOBAHHUAX, OIPCACIIAIOINX HCBO3MOXKHOCTb 3aKIOYCHHA, HCIIOJIHCHUA,
HU3MCHCHUSA HJIM PACTOPIKCHHUA OOroBopa oe3 MpeaAOCTaBJICHUA NMCPCOHAJIBHBIX OAHHBIX, CCJIIM HMHOC HE
YKa3aHO B 9TOM TpeOOBaHUH.

[Ipu npenwsiBiaeHUU NOTpeOUTEIEM TPEOOBAHMS O MPEIOCTABICHUH WH(POPMALUMU O KOHKPETHBIX
INpUYrMHax MW TMPaBOBBIX OCHOBAHUAX, OINPCACIIAIOINX HEBO3MOXHOCTL 3aKIIIOYCHUSA, HWCIIOJITHCHHA,
M3MEHEHHUs UJIM PacTOP)KEHUsl OroBopa 0e3 MpeJoCTaBlIeHUs] EPCOHAIBHBIX JTAHHBIX, B YCTHOM (opme
Takas UH(opManus 10JKHa ObITh ITPEIOCTaBIIEHA HE3aMEIITUTENIBHO.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 5 masn 2014 2. N 112-D3 nacmoawuii 3akon donoanern cmamoweti 16.1
Cratbs 16.1. ®opMbI U NOPSAAOK OIUIATHI NMPU MPOAAXKE TOBAPOB (BBHINOJIHEHUU PadOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. 3HIUMKJIONEIMH, NMO3UIUHM BBICIIMX CYAOB U JpYrMe KOMMEHTapuu K ctatbe 16.1 Hacrosmiero
3akoHa

Wudopmarys 00 M3MEHEHUX:
Ilynkm 1 uzmenen c 1 uronsa 2021 2. - @eoepanwvuwiii 3axon om 31 urons 2020 2. N 290-D3

Cm. npedvioyuiyro peoakyuro

1. IIpoaBerr (MCTIONHUTENb, BIIETIEI] arperaTopa B ciiydae HCIOJIb30BaHUS B CBOEH AEATEIbHOCTU
HaJUYHBIX PACUYETOB C MOTpeOHUTENIeM) 00s13aH 00€CIIeUYnTh BO3MOXKHOCTh OTUIATHl TOBApPOB (PpaboT, yciyr)
IYTEM HCIIOJb30BAHNS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAJIMYHBIX PAcyeTOB IO
BBIOOPY MOTpEOUTES.

OO6s13aHHOCTh 00ECHeYnTh BO3MOKHOCTH OILIAThl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HallMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B pPAaMKax HAIlMOHAJIBHOW CHCTEMbI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha MpojaBua (KCIOJHUTENS, BiIaJeNblla arperatopa), y KOTOpPOTO BbIpydKa OT
peaiv3aliii TOBapoOB (BBIMIOJHEHUS pabOT, OKa3aHWs YCIyr) 3a MPEIIECTBYIOIIUNA KaJeHAApHBIA TOJ
MPEBBIIIACT IBAATh MUJUIMOHOB PYyOIIEH.

Ecnu mecto omnatsl ToBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, T/ie HE MIPEIOCTABISAIOTCS YCIyTH
JOCTyNa K TMOJBMXKHOW paauoTeneOHHONW CBs3M M (MJIM) CPEACTBaM KOJUIGKTHMBHOTO JOCTyma K
nH(OPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "MHTepHet", mpoaasel (MCIOIHUTENh) 0CBOOOKIAETCA
OT 00s13aHHOCTH O0OECIeYUTh B 3ITOM MECTE BO3MOXKHOCTH OIUIATBHI TOBapoB (paboT, yciuyr) c¢
WCIIOJIb30BAHUEM HAIIMOHAJIbHBIX IJIATEAKHBIX NHCTPYMEHTOB.

[IponaBerr ocBoOokIaeTcst OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIUJIATHI TOBApOB C
WCIOJIb30BAHMEM HAIMOHATBHBIX ITUIATEKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpydKa OT
pealM3alii TOBapOB B KOTOPOM COCTaBIISIET MEHEee MSATH MUJUIMOHOB pyOsieil 3a MpeamecTBYIOIUH
KaJICHJapHBINA TOJ.

TAPAHT:
OO0 OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE YKa3aHHOU 00s3aHHOCTH cM. KoAIl PD

2. Omutara ToBapoB (paboT, YCIYT) MOKET MPOU3BOIUTHCS MOTPEeOUTENEM B COOTBETCTBHH C
yKa3aHUEM TpoJaBla (MCIOJHUTENSI) MyTEeM pPAacyeTOB uepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBI, OCYHIECTBISIOIIUX OKa3aHHWE IIJIATEKHBIX YCIYT B COOTBETCTBUUM C 3aKOHOIATEJIHLCTBOM
Poccuiickoit ®enepauru 0 HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIEHO
(dbeneparbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTHUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate TOBapoB (pabOT, YCIyr) HaJWMYHBIMHU JCHEKHBIMU CPEICTBAMU O0053aTeIhCTBA
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MOTPEeOUTENs Tepel MPOJABIOM (MCIIOJHUTEIEM) IO OIiaTe TOBapoB (paboT, YCIYT) CUYUTAIOTCS
WCTIOJJHEHHBIMU B Pa3Mepe BHECEHHBIX NEHEXHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JEHEKHBIX
CPEICTB TPOAABIY (MCIOJHUTENIO) JTHOO TMJIATeKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMEMY
JEATEIBHOCTD 0 MIPUEMY TUIATeKEH (PU3UIESCKUX JIHII.

[Ipu orutate ToBapoB (paboT, yCIIyr) MyTeM NepPeBOAa MPE0CTABISIEMBIX TOTPEOUTEIEM HATUYHBIX
JICHEKHBIX CPEACTB 0€3 OTKPBITHA OAaHKOBCKOTO CUeTa 00s3aTeNhCTBA MOTPEOUTEINS Mepesa MPOIaBIOM
(MCTIOTHUTENIEM) TIO0 OIUIATe TOBApoOB (padoT, YCIYr) CYUTAIOTCS HCIIOTHCHHBIMH B pa3Mepe BHECCHHBIX
JICHEKHBIX CPEJICTB C MOMEHTa BHECEHHs IOTPEOHMTENIEeM HAJMYHBIX JCHEKHBIX CPEICTB KPEIUTHOU
opraHuszanuu J1u00 OaHKOBCKOMY IIJIAaTEKHOMY areHTy (CyOareHTy), OCYILECTBISIOLUIUM JIESTEIbHOCTD B
COOTBETCTBHUU C 3aKOHOAAaTebCTBOM Poccuiickon @eaepanny 0 HaMOHAIBHOM IIJIATEKHON CUCTEME.

[Ipu omuate ToBapoB (paboT, ycayr) myTeMm nepeBoja ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(dopM Oe3HANMUYHBIX pacueToB 00sA3aTeIbCTBA OTPEOUTENS MEPE MPOAABLIOM (MCIIOIHUTEIEM) IO OILIaTe
TOBapOB (paboT, yCIyr) CYUTAIOTCS WCIOJTHEHHBIMH B CyMME, YKa3aHHOW B PacCHoOpsKEHUH O MEPEBOIE
JICHEKHBIX CPEACTB, C MOMEHTa NOJTBEPXKICHHS €ro WCIOJHEHHS OOCITYyXHBAaIOUIeH MoTpeOuTemns
KpEIUTHOM OpraHu3aluei.

4. Tlpu omnate TOBapoB (paboT, yciayr) MpoJaBily (MCIIOTHUTENIO) 3aMpElIeHO YCTAaHABIMBATH B
OTHOIIIEHUH OJJHOTO BHJIa TOBAPOB (paboT, yCIyT) pa3IuyYHbIC IIEHBI B 3aBUCUMOCTH OT CITOCO0a WX OIIaTh
MOCPEICTBOM HAJIMYHBIX PACUETOB WIIM B paMKax MPUMEHAEMBIX (popM Oe3HATMIHBIX pacUeTOB.

5. TlponaBenl (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTPEOUTENsS YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOoBaHUM MyHKTA 1 HacCTOALIEH CTaThU.

Cratbs 17. CyneOnas 3anura nmpaB moTpeOuTenei
TAPAHT:

CM. DHUMKJIONEINH, TO3UIMHA BBICHIMX CYJIOB U JIPYyrHe KOMMEHTapHH K CTaThe 17 HACTOSIIETro
3axkoHa

O paccMOTpeHMHM CyJamMH TpakJaHCKUX Jell MO clopaM O 3alluTe IMpaB MOTpeOHUTeneil CcM.
nocranonjenue [Inenyma BepxoHoro Cyna P® ot 28 utons 2012 r. N 17

Wudopmarys 06 M3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvustii 3akon om 4 uronss 2018 . N 133-D3

Cm. npedvloyuiyro peoakyuro
1. 3amuTa paB NOTPEOUTENCH OCYIIECTBIISICTCS CYIOM.
3amura mpaB  HOTpeOuTeNed  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMHU  OpraHU3AIMSIMH,
OpPraHMU3YIOLIUMHU B3aHMOJICHCTBHE C YIIOJTHOMOYEHHBIM IO MpaBaM MOTpeduTeseil GUHAHCOBBIX YCIyT B
cooTBeTCTBUU ¢ DegepanbHbIM 3aK0HOM "OO YyIOJIHOMOYEHHOM IO TIpaBaM MOTpeduTeneil (PMHAHCOBBIX
ycayr", OCYIIECTBIISACTCS C 0OCOOCHHOCTSIMU, YCTAHOBIIEHHBIMU yKa3aHHBIM DejiepanbHbIM 3aKOHOM.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvuvim 3akonom 21 oexaobps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu
2. Wcku o 3amure npaB NoTpeOuTeNel MOTyT OBITh TIPEIBSIBICHBI 110 BHIOOPY UCTIIA B CY/JI IO MECTY:
HAaxO0KJIEHUs OpPraHu3alliu, a €CJIM OTBETYMKOM SBIISIETCS MHAUBUIAYAJIbHbIN MPEANPUHUMATEND, -
€ro KUTEIbCTBA;
KUTEIIbCTBA WK MPEeObIBAaHUS UCTIIA;
3aKJIFOYEHUS WU UCHIOJIHEHUSI I0TOBOpA.
Ecnu uck k opraHuzanvu BBITEKAeT U3 JEATENLHOCTH ee (uinalia WM MPeICTaBUTENbCTBA, OH
MOJKET OBITh IPEIBABIICH B Cy/I IO MECTY HAXOXKICHUS ee (hriTralia Wi IpeICTaBUTEIbCTBA.

Wudopmariys 006 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 18 urwona 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOBOU pedaxyuu,
ecmynatouieii 6 cuny c 1 aszycma 2011 e.
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CM. mekcm nynKkma ¢ npeovloyuieit peoaKuyuu
3. TloTpeOutenu, WHBIC HCTIHI MO HMCKaM, CBS3aHHBIM C HApylmIEHHEM INIpaB TOTPEeOUTEINeH,
OCBOOOKIAIOTCS OT YIUTATHI TOCYJApCTBEHHOHN TMONUIMHBI B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hasmorax u coopax.

I'naBa II. 3amura npaB norpeduTesieil Npu NpoJake TOBAPOB NOTPeOUTEIAM
TAPAHT:

CwM. exemy "3amura rpaB noTpeOuTeNen mpu npojaxxe Topapos"

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3axonom om 25 oxmsops 2007 . N 234-D3 6 naumeHnosanue 6HeCeHbl UIMEHEHUS,
ecmynarowue 6 CUy no UCMmedeHuu COpoKa nsamu OHell Nocie OHA OPUUUATbHOZ0 ONYOIUKOBAHUA
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mexcm HAUMEHOBAHUS 6 NPEObLOYULell PeOaKUUU
Cratsea 18. [IpaBa notpebuTtens npu 0OHapyE€HIUHU B TOBAPE HEJOCTATKOB
TAPAHT:

CM. DHUMKJIONEIMH, TMO3MIMH BBICHIMX CYyI0B U JIpyrie KOMMEHTapHHM K cTaTbe 18 Hacrosmero
3akoHa

NHudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsabps 2007 2. N 234-D3 6 nynuxkm 1 enecenvl uzmenenus,
eécmynarouwue 6 CUIy no UCmedeHuu Copoxka nsmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUSA
Hazeanno2o PedepaivbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovioyuieil peoaKyuu

1. I[ToTpebutens B ciiyuae OOHApPYKEHHsSI B TOBape HEIOCTATKOB, €CIM OHH HE OBLIIM OTOBOPEHBI
MIPOJIaBLIOM, [0 CBOEMY BBIOOpPY BIIpaBe:

MoTpeOOBaTh 3aMEHBI Ha TOBAP ITOM K€ MapKH (ITHUX K€ MOJICTH U (MJIM) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAKOI ke TOBap APYroil Mapku (MoJeH, apTUKYJA) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIHOM LEHBI;

noTpedOBaTh COPA3MEPHOTO YMEHbIIICHHUS TOKYITHOMN IICHBI;

noTpedoBaTh HE3aMEIUIMTEILHOT0 0e3BO3ME3HOI0 YCTPAHEHHUS HEJOCTAaTKOB TOBapa WIH
BO3MEIIEHUS PACX0JI0B HA UX UCIIPABJICHUE OTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JO0TOBOPa KYIUIM-NIPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAYCHHOM 3a
ToBap cymmbl. [lo TpeOoBaHMIO MpoAaBIla M 3a €ro cyeT MOTPEOUTENb JOJDKEH BO3BPAaTHUTh TOBAap C
HEeJ0CTaTKaMHU.

[Ipu 5TOM OTpeOuTENb BIIpaBe MOTPEeOOBATH TAKXKE MOTHOTO BO3MEIIEHUS YOBITKOB, TPUYHMHEHHBIX
€My BCIEACTBHE TMPOJAXU TOBapa HEHAJISKAIIEro KayecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
yCTaHOBJICHHBIE HACTOSIIIIUM 3aKOHOM JJIsl YIOBIETBOPEHUSI COOTBETCTBYIOIIUX TPeOOBaHUI MOTPEOUTENS.

B oTHOmIEHWM TEXHUYECKH CIO0XKHOTO TOBapa MOTPEeOUTENbh B cliydae OOHapyXKeHHs B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThCSA OT KCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXXH W MOTpeOOBaTh BO3BpaTa
yITAYeHHOH 3a TaKOi TOBap CyMMBI JIMOO MPEABSIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAap ITOM ke MapKH
(Momenu, apTUKyla) UM Ha TaKOM ke ToBap Apyroil Mapku (MOJENH, apTUKyJa) ¢ COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIMHOW IIEHbl B TeUEHWE IMATHAAIATHA JHEW CO JHS Tepeladd MOTPEeOHTEN0 TaKoro
ToBapa. [lo mcTedeHnn 3TOro Cpoka yKa3aHHbIE TPeOOBaHUS MOJJIEkKAT YJOBIETBOPEHHUIO B OJHOM H3
CIICAYIOIINX CIy4aeB:

oOHapyXeHHe CYIIECTBEHHOTO HEJIOCTaTKa TOBapa;

HapyIICHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUs HEJOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIIOJb30BaHUS TOBapa B TEUEHUE KaXJOro Toja TapaHTUMHOTO CpoKa B
COBOKYMHOCTH OoJiee 4eM TPHUALATh THEH BCIEACTBHUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pazIUYHBIX
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HEJ0CTaTKOB.
Ilepeyenb TEXHUYECKM CIOXKHBIX TOBApoB YyrBepxkpaercs IIpaBurensctBoMm Poccuiickoit
denepanuu.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUS

CM. mekcm nyHKma ¢ npeovloyuieit peoaKuyuu
2. TpebGoBaHus, ykazaHHbIE B NyHKTe 1 HACTOAIIEW CTAaThbU, MPEABABISAIOTCS MNOTpPEOUTEIEM
MpOoJaBLly JIMOO  YHNOJHOMOYEHHOW OpraHu3allid WM YIIOJHOMOYEHHOMY HWHAMBHUAYAIbHOMY
pEANPUHUMATEIO.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3axkonom om 25 oxmsabps 2007 . N 234-D3 6 nynuxkm 3 6HeceHbl U3MeHeHUs,
ecmynarlowue 8 Culy no UcCmeyeHuu COpoka namu OHell nocie OHA OQUUUATLHOZ0 ONYOIUKOBAHUS
Hazeannozo DedepanvHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
3. [ToTpebutens BpaBe MpeabIBUTH TPEOOBaHUSI, yKa3aHHbBIE B 203a11aX BTOPOM U MATOM MYHKTA
1 mHacrosmiedl CTaThW, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3allid WM  YIOJHOMOYEHHOMY
WHJIMBUIYATBHOMY TTPEANPUHUMATEII0, UMIIOPTEPY.
BwmecTto mpenbsiBieHus 3TUX TpeOOBaHMI NMOTPEOUTENh BIPaBe BO3BPATHTH W3TOTOBUTEIO WITH
HUMIIOpTEPY TOBAp HEHAJUIeKAIero KauecTBa ¥ NoTpeOoBaTh BO3BpaTa yIJIAYeHHOMN 32 HETO CYMMBI.
4. YTpatuia cuay.

Wudopmarys 00 M3MEHEHUX:
Cm. mexcm nynkma 4

Deoepanvuvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 5 6Hecenbl U3IMEHEHUs],
eécmynarowue 6 CUIy no UCmedeHuu Copoxka nsmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
Hazsanno2o PedepanvbHoco 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyuieil peoaKyuu
5. OrcyrctBue y MNOTpeOHUTENs KAacCOBOTO WM TOBAapHOTO 4YeKa JMOO0 HHOTO JIOKYMEHTa,
YIAOCTOBEPAIOIIUX (aKT M YCIOBUS NOKYINKM TOBapa, HE SBISETCS OCHOBAaHMEM JJs OTKa3a B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.
TAPAHT:

B cootBercTBHHE cO cTaTheii 493 'K P® orcyrcTBHE Y MOTpeOMTENS YKa3aHHBIX JOKYMEHTOB HE JIUIIACT
€ro BO3MOKHOCTH CCBhIIAThCSI HA CBHJICTEIBCKHE MOKA3aHUSI B IIOITBEPKACHHUE 3aKIFOUEHHUS IOTOBOPa

[IpomaBerr  (M3roTOBUTENb),  YINOJHOMOYEHHAas  OpraHM3alus  WIH  YIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN MPeINpUHUMATEIb, UMIIOPTEP OOsA3aHbI MPUHATH TOBAp HEHAIJIEKAIIero KadyecTBa y
MOTpeOUTeNs U B cllydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeburtens Bmpase
y4acTBOBATh B IIPOBEPKE KaueCTBA TOBAPA.

B cnywae cnopa o mpuumHaxX BO3HUKHOBEHHMS HEJOCTATKOB TOBapa MpoJiaBell (M3rOTOBUTEINb),
YIOJIHOMOYEHHAs] OpraHu3alus WIA YIOJIHOMOYEHHbBIH MHAWBUAYAIbHBIM MPEANPUHUMATENb, UMIOPTED
00s13aHBl MPOBECTU IKCIEPTH3Y TOBapa 3a CBOM cueT. DKCHepTu3a ToBapa MPOBOJUTCS B CPOKH,
ycTaHoBieHHbIe cTaThavu 20, 21 u 22 Hacrosmiero 3akoHa AJsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuii motpedutens. [lorpeduTens BripaBe NPUCYTCTBOBATH MPH MPOBEICHUH SKCIIEPTU3BI TOBApa U B
cllydae HeCOoTJacHs ¢ €€ pe3ybTaTaMu OCIIOPHUTh 3aKIIIOUEHUE TAKOHW SKCIEPTHU3HI B CyIeOHOM MOPSJIKE.

Ecnu B pe3ynbpTaTe 3KCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HHMKIM BCJIEACTBUE
00CTOSITENLCTB, 32 KOTOPHIE HE OTBEUaeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTETh 00sS3aH BO3MECTUTH
MPOAaBIy (M3rOTOBUTENIO), YIOJHOMOYEHHON OpraHM3alii UM YIOJHOMOYEHHOMY MHAUBUAYATBHOMY
NpeANPUHUMATENI0, UMIOPTEPY pPacxolbl HAa MPOBEIEHUE OHKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
MPOBEACHUEM PACXObl Ha XpaHEHHE U TPAHCIOPTUPOBKY TOBapa.

Hudopmarys 06 H3MEHEHUSIX:
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Deoepanvuvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 6 HeceHbl u3MeHeHUs

CM. mekcm nynkma ¢ npeovioyuieii peoaKyuu

6. IlpomaBenr (M3roToBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIN
VHJMBHUAYAIbHBIA IPEANPUHUMATENb, MMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, Ha KOTOPHIA HE
YCTAHOBJIEH TFApaHTUMHBIN CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3ZHUKIM 0 MEpeaadud ToBapa
MOTPEOUTEITIO WK 110 IPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

B oTHOmeHuun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHMHBINA CpPOK, MpoJaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3alysl WK YIOJHOMOYEHHBIH WHAWBUYalbHBIA NpPEAIPUHUMATEND, UMIIOPTEP
OTBEYAeT 3a HENOCTATKUM TOBApa, €CIM HE JOKAKET, YTO OHU BO3HUKIM IOCIE IepeJadd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIIEHHWs] TMOTpeOUTENIeM TMpaBWi MCIOJIB30BAHMS, XpaHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUN TPETHUX JIUL WJIK HETIPEOJOTUMON CHIIBI.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynkm 7 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovloyuieil peoaKyuu

7. JlocTtaBka KpynHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJiee MATH KUJIOTPaMMOB Ui pEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpaT HMX MOTPEOMUTENIO0 OCYHIECTBISIOTCS CHJIAaMH M 3a CUET MpojJaBla
(M3roToBUTENS,  YINOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  WHIWBHIYaJbHOTO
MpeanpuHUMaTeNs, UMIopTepa). B ciiydyae HeMcnoaHeHUsl JAaHHOM 005S3aHHOCTH, a TaKXkKe MpU OTCYTCTBUU
MpoJiaBla (M3rOTOBUTENS, YIMOJHOMOYEHHOW OpraHu3alMyd WIA YHOJHOMOYEHHOTO HWHAWBHIYaIbHOTO
MpearpuHUMATENs, UMIOPTepa) B MECTe HaXO0KJIEHHs] IOTPeOUTeNs 10CTaBKa U (MJIM) BO3BpaT yKa3aHHBIX
TOBapOB MOTYT OCYILECTBJIAThCSA noTpedutenem. Ilpu 3ToM mpojasen; (M3roTOBUTENb, YIOJIHOMOUYEHHAs
OpraHu3alys WIKA YIOJIHOMOYCHHbIN HHANBUIYaIbHBINA PEANPUHUMATENb, UMIIOPTEP) 00s3aH BO3MECTUTD
MOTPEOUTEITIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBiaeHUS TOTpeOUTEIEM TpeOOBaHN B OTHOIIICHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUMKJIONEINH, TO3MIMHA BBICHIMX CYJI0B U JIpYyrHe KOMMEHTapHH K cTaTtbe 19 HacrosIiero
3akoHa

Wudopmarys 06 MU3MEHEHUX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

1. TlorpeOuTenp BOpaBe NPEObSBUTH IMPEIyCMOTpPeHHbIE cTaThbeil 18 Hactosiero 3akoHa
TpeOOBaHUsA K MPOJAaBly (M3TOTOBUTENIO, YIMOJTHOMOYEHHOW OpraHu3alud WIH YHIOJIHOMOYEHHOMY
WHIUBUAYAILHOMY MpPEANpPUHAMATENI0, UMIOPTEPY) B OTHOIICHHHM HEJOCTaTKOB TOBapa, €Cld OHH
oOHapy)XeHbI B TEUCHHE TAPAaHTUITHOTO CPOKA MJIH CPOKA TOJTHOCTH.

B oTHOmIeHNM TOBapoOB, HA KOTOPbIE TapaHTHIHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTpeOUTENb BIpPaBe MPEIbSBUTh YKa3aHHbIE TPEOOBAaHHUSA, €CIIM HEIOCTATKH TOBapOB OOHApPY>KEHHI B
pa3yMHBIH CpPOK, HO B Mpejenax JBYX JIeT CO AHs Mepeadyd UX MOTpeOHTento, eciu Oolee UIUTEThHbIE
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

Wudopmarys 06 H3MEHEHUIX:
®Deoepanvuvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
2. TapaHTUIHBINA CPOK TOBapa, a TAaKkKE CPOK €ro CIY>KObl MCUUCIAETCS CO JHS Mepeaadyud ToBapa
MOTPEOUTENI0, €CITM HHOE HE TIPEeTyCMOTPEHO A0roBopoM. Ecnu neHs nepeaadn ycTaHOBUTh HEBO3MOKHO,
3TH CPOKHU UCUUCIISIOTCS CO JIHS M3TOTOBJICHUS TOBapa.
s ce30HHBIX TOBapoB (00yBH, OAEKIBl U MPOYUX) ATH CPOKU HCUYHUCIAIOTCI C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OMPENENSIETCS COOTBETCTBEHHO
cyopektamu  Poccuiickoii ®exepanuu UCXOAsd M3 KIMMAaTHYECKHUX YCIOBHM MeCTa HaXOXKICHUS
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norpeduTenei.

[Tpu nponaske TOBapoB Mo 06pa3uam, Mo MOYTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKIOYCHUS
JOTOBOpA KYIUIM-IPOJaXH M MOMEHT IIepelayd ToBapa IOTPEOMTENI0 HE COBIAJAIOT, 3TH CPOKU
UCUHCISIIOTCA CO JHS JOCTaBKM ToBapa morpedutenmto. Ecnmm morpeOuTens JHIIEH BO3MOKHOCTH
UCII0JIb30BATh TOBAP BCIICACTBUE OOCTOSITEIILCTB, 3aBUCSIIMX OT IPOJaBIa (B YaCTHOCTH, TOBAP HYXIACTCS
B CIICIUAILHON YCTaHOBKE, OJKITIOUCHUH WM COOPKE, B HEM MMEIOTCSI HEIOCTATKH ), TApaHTUIHBII CPOK
HC TCYCT [0 YCTPAaHCHHA IIPOJABIOM TaKHX oOcrogTenscTB. Ecnmm JCHb JOO0CTaBKH, YCTAaHOBKH,
MOIKITFOYCHUS], COOPKHU TOBapa, YCTPAHESHUS 3aBUCSIIUX OT ITPOIABIA 00CTOSTENILCTB, BCICICTBUE KOTOPBIX
HOTpe6I/ITeJH) HC MOXCT HMCIIOJIB30BaThb TOBAp IO HA3HAYCHUIO, OIPCACIIMTL HEBO3MOIKHO, 3TH CPOKH
WCUYHCIISIIOTCS CO JTHS 3aKJIIOUCHUS IOTOBOPA KYIUIH-IIPOIaXKH.

CpoK TOJHOCTH TOBapa OMpPEACISIeTCs MEPUOIOM, UCUUCIIAEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TECYCHHUEC KOTOPOTO OH NPUTOACH K MCITIOJIb30BAHNIO, NI I[aTOI\/JI, J0 HACTYIJICHU A KOTOpOfI TOBAp NPUTOJACH
K MICTIOJTb30BaHHIO.

[TpoJOIKHUTENBHOCTh  CpPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeOOBaHMSIM K 6e301acHOCTH TOBapA.

Uudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

3. NapanTHiiHBIE CPOKU MOTYT YCTAaHABIMBATHCS HA KOMIUICKTYIOIIHE U3/ICTUS M COCTABHBIC YaCTH
OCHOBHOTO TOBapa. ['apaHTUIiHBIE CPOKH HAa KOMILJIEKTYIONINE U3/ICTUSI U COCTABHBIC YaCTU UCUUCIISIOTCS B
TOM K€ MOPSJIKE, YTO U TAPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKU HA KOMITJIEKTYIOIINE U3AETUS U COCTaBHbIE YaCTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIENIME, €CIIM MHOE HE YCTaHOBJIEHO JOroBopoM. B ciywae, ecnu Ha
KOMIUJIEKTYIOIEe M3/EeJHMe U COCTAaBHYIO 4acThb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUWUHBIM CpPOK
MEHbUIEH MPOJOJIKUTEIFHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOE H3JeNue, MOTpeOUTeNlb BIpaBe
MpeIbsBUTh TPEeOOBaHHUA, CBSI3aHHBbIE C HEIOCTaTKaMH KOMIUIEKTYIOUIETO M3/ENUS M COCTaBHOM 4YacTu
TOBapa, Mpu UX OOHAPY)KEHHHM B TEUEHHE TapaHTUWHOTO CPOKAa Ha OCHOBHOE H3JENHUE, €CIM MHOE He
MPEeyCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIee U3/IeNe YCTaHOBJICH TapaHTHIHBIN CPOK OOJIbIIEH MPOA0KUTEIHHOCTH,
YeM rapaHTHIHBINA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIPABE MPEAbIBUTH TPEOOBAHUS B OTHOILICHUU
HEJ0CTAaTKOB TOBapa IpPH YCIOBUH, YTO HEJOCTATKU KOMIUIEKTYIOLIETO M3JIeNus OOHApYKEHbI B TEUCHHE
rapaHTUHHOTO CPOKA Ha 3TO U3JeJIHe, HE3aBUCUMO OT UCTEUECHUS FapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoxku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEACHUS MOTPEeOUTENs B HH(OPMALIUU O
TOBape, MPeI0CTABIAEMON MOTPEOUTENIO B COOTBETCTBUMU cO cTaTheil 10 HacTosmero 3akoHa.

Wudopmarys 06 U3MEHEHUIX:

Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamos 19 donoanena nynkmom 5
5. B citywasix, Kor/ia npe1yCMOTPEHHBIH JJOTOBOPOM rapaHTHHHBIN CPOK COCTABIISIET MEHEE JBYX JIET
Y HEJOCTaTKH TOBapa OOHAPYKEHBI MOTPEOMTEIEM IO MCTCUCHHHM TapaHTHUHHOTO CpPOKa, HO B Ipeaesax
JBYX JIET, MOTPEOUTENb BIPaBE MPEAbIBUTH MPOJABIY (M3rOTOBUTEN0) TPeOOBAHUS, PEIYCMOTPEHHBIE
craTbeil 18 HacTosmiero 3akoHa, €ClM JOKaXKeT, YTO HEAOCTaTKH TOBapa BO3ZHUKIHU IO €ro mnepemadv
MOTPEOUTEINIO WM MO MPUIMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

Wudopmariys 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 HOBoU pedaxyuu

Cm. mekem nynkma ¢ npeovloyuieit peoaKuyuu
6. B ciryyae BBISBJICHHUS CYIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBe NPEAbSBUTH
U3TOTOBUTENIO  (YIOJIHOMOYEHHOW  OpraHM3alliM  WIM  YINOJHOMOYEHHOMY  HHIUBUAYAJIBHOMY
NpeaNpUHUMATENI0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHUHM TAaKUX HEJOCTATKOB, €CIU
JOKaXET, YTO OHU BO3HUKJIM JIO Mepe/laun ToBapa MOTPEOUTENIO M N0 MPUYMHAM, BO3HUKIINUM J0 3TOTO
MOMEHTa. YKazaHHOe TpeOOBaHHE MOKET OBbITh MPEABSIBICHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI IO
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MCTEYCHHH JIBYX JIET CO JHS Tepeiaun ToBapa MoTpeOUTeNo, B TEYCHNE YCTAaHOBICHHOTO HA TOBAp CPOKa
CIy’KOBI WJIM B TE€UYEHHUE JIECATH JIET CO JHS MepeAadd ToBapa MOTPEOUTENIO B CIydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnin ykasanHoe TpeOoBaHHE HE yJOBJIETBOPEHO B TCUCHHE JIBAILATH AHEH CO JHS €ro
MpEIbSABICHUS MOTPEOUTENEM WM OOHAPYKEHHBIM MM HEIOCTAaTOK TOBapa SIBJISETCS HEYCTPAHHMBIM,
MOTPEOUTEITH TI0 CBOEMY BBIOOPY BIIPAaBE MPEIBSIBUTH U3TOTOBUTEINO (YIOJTHOMOUYEHHOH OpraHU3ainy WiIn
YIOJHOMOYEHHOMY HHJWBUYaJbHOMY IPEANPUHUMATEN0, HMIIOPTEPY) UHBIE MPEAYCMOTPEHHbIE
nyakTom 3 cratbu 18 Hactosmiero 3akoHa TpeOOBaHWS WM BO3BPATUTh TOBApP HM3TOTOBHUTEIIO
(YnOJIHOMOUEHHOW OpraHu3ald WIM YIOJHOMOYEHHOMY WHIUBUIYalIbHOMY MPEANPUHUMATEIIO,
UMIOPTEPY) U MOTPeOOBaTh BO3BpATa YIIAUEHHOU JICHEKHON CYyMMBI.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosaHue 6HeceHbl U3MEHEHUs

Cm. mexcm HAUMEHOBAHUA CIAMbU 8 RPEObIOYyUell PeOaKyuu
Crarbst 20. YcTpaHeHue HEIOCTAaTKOB TOBapa M3rOTOBUTENEM (IPOAABIIOM, YIOJHOMOYEHHON
OpraHM3anueil WiM  YHNOJHOMOYEHHBIM  MHAMBUAYAJIbHBIM  IpEANPUHUMATEIEM,
HUMIIOPTEPOM)
TAPAHT:

CM. DHUIUKJIONIEMHU U JpYTHe KOMMEHTapuH K ctaThe 20 HacTosAmero 3akoHa

Nudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nyuxkm 1 usznooxcen 6 HOB0U peoaxyuu,
eécmynarowiell 6 CUIy Nno UCMedeHuU COpoKa Nsmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
Hazsanno2o PedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

1. Ecniu cpok ycTpaHeHHUs HEIOCTAaTKOB TOBapa HE OMpPECNIeH B MUChbMEHHOM (hOopMe COTIallleHHeM
CTOpPOH, 3TH HEJOCTAaTKU AOJDKHBI OBbITh YCTpaHEHBl M3rOTOBUTEIEM (IIPOJABIOM, YIMOJIHOMOUYEHHOM
OpraHM3alieil WM  YINOJHOMOYEHHBIM  HWHAWBHUIYAJIbHBIM  MpEANpPUHUMATENIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHMHUMAJbHBIA CPOK, OOBEKTHMBHO HEOOXOAMMBIN NJIsl UX YCTpPaHEHHS C
y4eToM OOBIYHO MpHUMeHseMoro crnocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, OINpeAesieMbli B
MMCBMEHHOM (popmMe corjamieHneM CTOPOH, He MOXKET MPEBBIIATh COPOK MAThH JHEH.

B ciyuae, ecnu Bo BpeMs yCTpaHEHUSI HEJOCTAaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyIyT
yCTpaHEHBI B OIPEJICIICHHBII COrjlallieHueM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTH COTJIAIEHHE O HOBOM
CpPOKE YCTpPaHEHHs HEJOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBME HEOOXOAUMBIX MJIsi YCTPAaHEHUS
HEJ0CTAaTKOB TOBapa 3aMacHbIX YacTeil (aetaneil, MaTepruaioB), 000pyI0BaHUS UITH MO100HbBIE IPUYKHBI HE
SBJIAIOTCSI OCHOBAaHMEM Il 3aKIIIOUEHUS! COTJIAIICHHs] O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHHE CPOKa, OMPEICIICHHOTO COTJIAlIEHHEM CTOPOH MEPBOHAYAIBHO.

Wudopmarys 06 U3MEHEHUIX:

Deoepanvuvim 3akonom om 25 oxmsabpa 2007 2. N 234-D3 6 nynkm 2 6Hecenbl U3MeHeHUs,
ecmynarowue 6 CUIy no UCmedeHuu copoxka nsmu OHell nocie OHA OPUUUANbHO20 ONYOIUKOBAHUA
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu

2. B oTHOmeEHMM TOBAapOB JJIUTEIBHOIO TOJB30BAHUS H3TOTOBUTENb, MpoJaBell JIuOo
YIIOJIHOMOYEHHAs OpraHu3alus UM YIIOJHOMOYEHHBIH MHIMBUAYaIbHbIHN MTpeIIpuHUMAaTeb 00s3aHbl IPU
NPeIbABICHUH MOTPEOUTENEM YKa3aHHOTO TPeOOBaHMsI B TPEXTHEBHBIN CPOK OE3BO3ME3/IHO MTPEIOCTABUTH
MOTPEOUTEITIO Ha TIEPUO/T PEMOHTA TOBAP UIUTENILHOTO MOJIB30BaHUS, 00JIQAIOUINI STUMHU e OCHOBHBIMHU
NOTPEOUTENILCKUMH CBOMCTBaMU, 00€CHeuuB JI0CTaBKY 3a cBOil cuerT. IlepeueHb TOBapoB JIMTEILHOTO
MOJIb30BaHMs, Ha KOTOpble YyKa3aHHOE TpeOOBaHME HE paclpoOCTPaHSAETCs, YCTaHABIMBAETCS
IIpaBurensctBoM Poccuiickoit denepanumu.

Hudopmarys 06 H3MEHEHUSIX:
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Deoepanvuvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 3 6Hecenbl uUIMeEHeHUs.,
gcmynailouwiue 8 CUly no UCmeyeHuu COpoKa nsamu OHell Nocie OHA OQUUUATbHO20 ONYOIUKOGAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm nynKkma ¢ npeovloyuieit peoaKuyuu

3. B ciydae ycTpaHeHUs HeIOCTATKOB TOBApa TapaHTUWHBIA CPOK Ha HETrO IMPOJUICBAcTCS HA
MEPHOJl, B TEUCHHUE KOTOPOTO TOBAp HE WCIOJIB30BAICA. YKA3aHHBIM IEPUOJ HUCUYHCISETCS CO JTHS
oOpateHust orpedurenst ¢ TpeboBaHHEM 00 yCTpaHEHHHM HEIOCTATKOB TOBapa JO JHS BBIJIAYH €ro 0
OKOHYaHWU peMoHTa. [Ipu BhIa4e TOBapa M3rOTOBHUTENb (ITPOJABEI, YIIOJTHOMOYCHHAS OPTaHU3AIIHS WITH
YIIOJHOMOYCHHBIN WHIUBHIYaTbHBIA MPEANPUHUMATEIH, UMIIOPTEP) 0053aH MPEIOCTABUTH B TMCBMEHHOM
dbopme morpedburtento mHpopMmaluio 0 gate obpaiieHus moTpeduTens ¢ TpeboBaHMEeM 00 yCTpaHEHUU
oOHapyXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepelaydl ToBapa MOTpeOUTeNeM Ui YCTpaHECHUs
HEJ0CTAaTKOB TOBapa, O JaTe YCTPAaHEHHUS HEJOCTAaTKOB TOBapa ¢ MX OMHMCAHHEM, 00 WCIIOJIb30BAHHBIX
3allacHBIX YacTsIX (IeTalsX, Marepuajiax) W O JaTe BbIa4M TOBapa IMOTPEOHUTENIO M0 OKOHYAHHH
yCTpaHEHUS HEJIOCTAaTKOB TOBapa.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 nynkm 4 uznoogicen 8 HOBOU pedaryuu

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu
4. Tlpu ycTpaHeHUH HEAOCTATKOB TOBapa MOCPEJACTBOM 3aMEHBI KOMIUIEKTYIOMIETO WU3ACIUS WU
COCTaBHOW 4YacCTH OCHOBHOTO W3JIE€NUs, Ha KOTOpbhIE YCTAHOBJICHBI TapaHTHUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE U3/IETNE UITH COCTaBHYIO YaCTh OCHOBHOTO M3/IE/HS YCTaHABIUBACTCS TAPAHTHIHHBINA CPOK
TOM K€ MPOJOJKUTEIBbHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIEe M3/eNIne WM COCTaBHYIO 4acTb
OCHOBHOTO H3/IeJUs, €CJIM UHOE HE MPETYCMOTPEHO JIOTOBOPOM, U FTapaHTUHHBIA CPOK UCUUCIISETCS CO JTHS
BBIJIAYU TIOTPEOUTENIO 3TOTO TOBApa 10 OKOHYaHUH PEMOHTA.

Crarps 21. 3aMeHa ToBapa HEHAJIJIEKAIIEro KayecTBa
TAPAHT:

CM. DHUMKJIONEINH, TO3MIMH BBICHIMX CYJI0B U JIpyrHe KOMMEHTapuH K cTatbe 21 HacTosIero
3akoHa

Wudopmarys 06 MU3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 2. N 234-D3 6 nynuxkm 1 enecenvl uzmenenus,
eécmynarowue 6 CUIy no UCmedeHuu Copoxka nsmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
HazeanHnozo DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

1. B cnyyae oOHapy:xeHUs MOTpeOUTENeM HEJOCTaTKOB TOBapa U MpeabsBICHUS TPeOOBAHUS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJHOMOYEHHBII
WHIUBUAYAIbHBIN TPEIPUHUMATEh, UMIIOPTEp) 00s3aH 3aMEHUTh TAKOW TOBap B TEYEHHE CEMU JIHEH CO
IHS TPEAbABICHUS yKa3aHHOTO TpeOOBaHUs MOTpeOUTeNeM, a MpU HEOOXOTUMOCTH AOMOJTHUTEIHHOU
MPOBEPKU KauecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTENEM, YIIOJTHOMOYEHHOW OpraHu3aiuei uin
YIIOJTHOMOYEHHBIM HHIWBUIYATbHBIM MPEINpHHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE IBAIATH THEH CO
JIHS TIPEbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Eciu y mponaBna (M3roTOBUTENs, YMOJHOMOYEHHOW OpraHu3alMd WIH YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOMUMBIM 71 3aMEHBl TOBap, 3aMeHa JOJDKHA OBbITh MpOBENeHa B TEYEHHWE MecsAlla CO JHA
MpeIbSBICHUS TAKOTO TPEOOBAHUSI.

B paifonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKHUT YAOBIETBOPEHUIO IO €r0 3asSBICHHUIO B CPOK, HEOOXOMUMBINA I OYepeIHOM
JOCTaBKM COOTBETCTBYIOIIETO TOBapa B OTH pailOHBI, B Cllydyae OTCYTCTBHUS y MpOJAaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOW OpraHu3aldyd WM  YIOJHOMOYEHHOTO  WHAMBUIAYAJIbHOTO  MpeapUHUMATENS,
UMITOpTEpa) HEOOXOAMMOTO ISl 3aMEHBI TOBapa Ha JHb MPEAbIBICHUS YKa3aHHOTO TPEOOBaAHUSI.
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Ecnmu nnst 3aMeHsl ToBapa TpeOyercs Oojiee ceMu JHEH, 1Mo TpeOOBaHMIO MOTPEOUTENs MPoAaBel]
(M3roTOBUTENH JIMOO YIOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH WHJIMBUIYyaIbHBIN
NpeanpuHIMAaTeb) B TEUCHUE TPeX JHEH co THS MpeabsBIEHUS TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHHE HAa TIEPHOJ 3aMEHBI TOBAap
JUINTEIBHOIO I0JIb30BAHUS, OONAJAIOUIUil 3TUMHU K€ OCHOBHBIMU HOTPEOUTENHCKUMHU CBONCTBaMH,
00ecTIeyrB €ro JI0CTaBKy 3a CBOW CUET. ITO MPABUIIO HE PACTIPOCTPAHSAETCS Ha TOBAPHI, MepevyeHb KOTOPBIX
OTIPEJIEIIAETCS B COOTBETCTBUU C MYHKTOM 2 cTaThu 2() HacTOSIEro 3aKoHa.

2. ToBap HeHaANEKAIEr0 KauecTBa JOJIKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B YIIOTPEOICHHH.

[Ipu 3ameHe ToBapa TapaHTUWHBIA CpPOK HMCUHUCISETCS 3aHOBO CO JIHS MEpeaadyd ToBapa
MOTPEOUTEITIO.

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 . N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
ecmynarowue 6 CUIy no UCMmedeHuu COpoKa nsamu OHell Nocie OH OUUUATbHOZO0 ONYOIUKOBAHUA
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 6 npeodvioyuieil peoaKyuu
Cratbs 22. CpokH yI0OBIETBOPEHUS OT/IEIbHBIX TPEOOBAaHUMN MOTPEOUTENS
TAPAHT:

CM. DHUMKJIONEANH, TMO3ULIHUU BBICIIUX CYIAOB U JPYrM€ KOMMEHTAapUU K CTaThbe 22 HACTOSILIETO
3akoHa
TpeGoBanusi OTPEOUTENSI O COPA3MEPHOM YMEHBIIIEHUU TMOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJI0B Ha UCIIPaBIICHUE HEIOCTATKOB TOBapa MOTPEOUTENIEM WU TPETHUM JIMIIOM, BO3BpaTE YIIa4€HHON
3a TOBap JCHE)KHOW CyMMBI, a Tak)Ke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, TPUYMHECHHBIX IMMOTPEOUTEITIO
BCIICJICTBUE TMPOJAKH TOBapa HEHAJISKAIIEro KadecTBa JIMOO TIPEIOCTABICHUS HEHAJJIe)KAaIleH
nHpOpMauu O TOBApe, MOJICKHUT YAOBJICTBOPEHHIO MPOJABIIOM (M3rOTOBHUTENEM, YIMOJTHOMOYCHHOM
OpraHu3aIell Wik yrmOJITHOMOYEHHBIM WHAWBUAYAIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) B TCUCHHUE
JECSTU JHEH CO JTHS MPEAbsIBICHUS COOTBETCTBYIOIIETO TPeOOBaHNUS.

Wudopmariys 06 U3MEHEHUX:

Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 HaumenosaHue 6HeceHbl U3MEHEHUs

Cm. mekcm HAUMEHOBAHUA CIambU 8 nPeovloyuell peoaKyuu
Cratbsi 23. OTBETCTBEHHOCTh NpOJaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHH3alH MU
YIIOJTHOMOYEHHOTO HWHAMBHUAYaIbHOTO NPEANPUHUMATENS, UMIIOPTEpa) 3a MPOCPOUKY
BBITIOJIHEHUS TPeOOBAHUN OTPEOUTEIS
TAPAHT:

CM. DHUMKJIONEINH, TO3UIMH BBICHIMX CYJI0B U JIPYrHe KOMMEHTapHH K CTaTbe 23 HACTOSIIETO
3akoHa

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeHeHUs

Cm. mekcm nyHKma 6 npeovioyuiel peoaxKyuu

1. 3a Hapymenue npenycMoTpeHHbIX craThbsavu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a TAKXKE 3a
HEBBINOJIHEHHE (3a/1€P’KKY BBINIOJHEHHUs1) TpeOOBaHUS MOTPEOUTENsT O MPEIOCTABICHUU €My Ha MepHoJ
peMoHTa (3aMeHbl) aHaJOTMYHOI'O TOBapa MpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs! OpraHu3alus Win
YIIOJTHOMOYEHHBIN WHAMBUyalbHBIN MPEANPUHUMATEND, UMIIOPTEP), AONMYCTUBLIMI Takue HapylIEHU,
YIIJIaYUBACT MOTPEOUTEIIO 32 KAXK/bIH JIeHb MIPOCPOUYKH HeYCTOHKY (IIeHI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOIA U3 €ro LEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
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TpeOOBaHWE TOTPEOUTENE MJOKHO ObUIO OBITH  yJOBIETBOPEHO MPOJABIIOM  (M3TOTOBHUTENIEM,
YIIOJTHOMOYEHHON OpraHu3allMed Wi  YINOJHOMOYEHHBIM HHIMBUAYAJIBHBIM IpEIIpUHUMATEIEM,
UMIOPTEPOM), B J€Hb JOOPOBOJBHHOTO YAOBJIETBOPEHHS TAKOTO TPEOOBAHUS WU B JI€Hb BBIHECEHUS
CyIIeOHOTO pelIeHus], €ClIu TPeOOBaHHUE JOOPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

2. B cnyuae HeBbINOIHEHNS TPpeOOBAHUI MOTPEOUTEINS B CPOKH, IPEAYCMOTPEHHbIE cTaThbaMH 20 -
22 macrosimiero 3akoHa, MOTPEOMTENs BIpaBe IO CBOEMY BBIOOPY MPEIbsIBUTh HHbIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaThel 18 HacTosiero 3akoHa.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 . N 234-D3 3axon oOonoamnen cmamveu 23.1,
ecmynarowiell 6 CUIy no UCMedeHuU COpPoKa NsAmu OHell Nocie OH OPUUUATbHOZ0 ONYOIUKOBAHUA
Hazeanno2o PedepanbHozo 3aKOHA

Crarba  23.1. IlocnenctBusi HapylleHHMs TMPOJABIIOM CpOKa TMepeaavyd MpPeaBapUTEIHHO
OTUIAYCHHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CMm. DHUMKJIONIEMH, MO3MIUHM BbICHIMX CYJI0B U IpYyrue€ KOMMEHTApUH K cTathe 23.1 Hacrosiero
3akoHa

1. JloroBop KyIuIM-poAakH, MPEAyCMaTPUBAIOIINN 00sS3aHHOCTh TOTPEOUTENS TPEIBAPUTEITHHO
OTUTATUTH TOBAP, OJDKEH COJIEP’KATh YCIOBHUE O CPOKE TEpeIadnl TOBapa MOTPeOUTEIIO.

2. B caywae, ecnu mpoJasel, MOJYYMBIIMN CyMMY MPEIBAPUTEIBHON OIUIATBI B ONPEIEIEHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He WCIOJHWI 0O0S3aHHOCTh MO Tepeaade ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, IIOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe MOTPEeOOBATH:

repelayu OMJIaY€HHOI0 TOBapa B yCTAHOBJICHHBI UM HOBBIN CPOK;

BO3BpAaTa CyMMBbI MPEABAPUTEIBLHOM OIJIAThl TOBapa, HE MEPEAAHHOTO MPOJABIIOM.

[Tpu 3TOM OTpEOUTENH BIIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My BCIEJICTBUE HAPYIICHUS YCTAaHOBJIECHHOTO JOTOBOPOM KYIUIM-NIPOJAXXH CpOKa Tmepeaaqyu
MPEIBAPUTEIILHO OIIAYEHHOTO TOBapa.

3.B cnyyae HapylieHUsT YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAKH CpOKa Mepeaadu
MpEeABAPUTEIIBHO OIUIAYEHHOTO TOBapa IOTPEOMTENTI0 NPOJaBell YIUIAauMBaeT €My 3a KaKIbld JICHb
MPOCPOYKH HEYCTOUKY (TIEHN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYyMMBI MPEBAPUTEIHHOM OTIaThl TOBapa.

Heycroiika (rmeHn) B3BICKMBAETCS CO JIHSA, KOTJIA MO0 JIOTOBOPY KYIUIU-TPOJAXXKH Tepeaada ToBapa
MOTPEOUTENO0 OJKHA Oblla OBITH OCYILECTBIJICHA, O JHS TEpelayd TOBapa MOTPEOMTENIO WM 10 JHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YIIJIAYEHHON UM CYMMBL.

Cymma B3BICKAaHHOM mMOTpeOuTeNeM HEyCTOMKM (TMeHH) HE MOXET TMPEBbIAaTh CyMMY
MpeIBApUTEIILHOM OTLIaThl TOBapa.

4. TpeboBanusi moTpeOUTENsI O BO3BpATE YIJIAYEHHOW 32 TOBAp CYMMbI U O MOJIHOM BO3MEIICHUU
yOBITKOB TMOAJIEKAT YAOBICTBOPEHHUIO MPOJABIIOM B TEUYEHHE MAECATH JHEH CO JHS MPeIbsSBICHUS
COOTBETCTBYIOIIErO TPeOOBaHMUSI.

5. TpeOoBanusi MOTpeOUTENs, YCTAaHOBJICHHbIE NMYHKTOM 2 HACTOSIIEH CTAaTbH, HE TMOJJIekKaT
yIOBJIETBOPEHHUIO, €CJIM TPOJABell JOKaXET, YTO HapylIeHHEe CPOKOB TMepenayd MOTPEOUTEINIO
MpEeABAPUTENIBHO OIUIAYEHHOTO TOBapa MPOM30ILLIO BCIEJICTBUE HENMPEOJ0JUMON CHJIbI WM 10 BUHE
noTpeduTes.

Crarbs 24. Pacuersl ¢ morpeOuTeneM B ciydyae MPUOOPETEHUS UM TOBapa HEHAIJISKAIEero
KadyecTBa
TAPAHT:

CM. DHUOMKJIONEANH, MO3UIUHM BBICIIUX CYJ0B M JIpYTM€ KOMMEHTApUU K cTaThbe 24 HACTOSILIETrO
3akoHa

Hudopmarys 06 H3MEHEHUSIX:
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Deoepanvuvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6Hecenvl uzmeHeHusl,
ecmynarougue 6 Cuily no UCmeyeHuu COpoka nsmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyuieii peoaKyuu
1. I[Ipu 3amene ToBapa HEHAAJIEKAIIIETO KaueCTBa Ha TOBAP ATOM K€ MapKH (3THUX K€ MOJICTH U (HIIN)
apTUKYJa) nepepacueT IeHbl TOBapa HE MPOU3BOAUTCS.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUS

Cm. mexkcm nynkma 6 npeovioyuieil peoaKyuu

2. Ilpu 3aMeHe TOBapa HEHaJUIEKAIEro KauecTBa Ha TaKOM ke ToBap APYrol mMapku (MoOJeNH,
apTUKYJa) B ciydae, €CciH LieHa TOoBapa, MOAJIEKAIIEro 3aMeHe, HU)KE 1IeHbl TOBapa, MPel0CTaBIEHHOTO
B3aMEH, MMOTPEOUTEND JOJKEH JOIUIATUTh Pa3HUILY B LIEHAX; B CIydyae, €CH 1IeHa TOoBapa, MOJUIEekKaIlero
3aMeHe, BBIIIE IIEHbI TOBapa, MPEJOCTaBIEHHOIO B3aMEH, Pa3HUIIA B IIEHAX BBIMIAYMBACTCS IOTPEOUTEIIO.
Ilena ToBapa, MmojaJeXallero 3aMeHe, OIpeneNseTcs Ha MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHuE
MOTpeOUTENsE HE YIOBJIETBOPEHO MPOJABIIOM, LI€HA 3aMEHSEMOro TOBapa U IIeHa MepeIaBaeMoro B3aMeH
TOBapa OMPENEINIAIOTCS HA MOMEHT BBIHECEHHSI CY/IOM PEILLEHUS O 3aMEHe TOBapa.

Uudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 17 dexaops 1999 2. N 212-D3 nynkm 3 uznoogicen 8 HOBOU pedaKyuu

Cm. mexcm nynHKkma 6 npeovioyuieil peoaKuyuu
3. B ciyuae mpeabsBieHus: nmoTpedbuteneM TpeOOBaHUS O COPA3MEPHOM YMEHBIIEHUU TOKYITHOU
LIEHBI TOBapa B pacyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT IIpeIbsBICHUS MOTpeduTeneM TpeboBaHus 00
VIIEHKE WJIM, €CJIM OHO JOOpOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pEIIEHUs O
COpa3MEpHOM YMEHbILIEHUHU TTOKYITHOM LIEHBI.

Wudopmarys 06 U3MEHEHUX:
Deoepanvhvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usMeHeHUs

Cm. mekcm nyHKkma 6 npeovioyuieil peoaKyuu
4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIIET0 KayecTBa MOTpeOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HULBI MEXAy LEHOM ToBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OpPOBOJILHOTO YIOBJIETBOPEHHSI TaKOro TPeOOBaHUS HIIM, €clid TpeOoBaHHE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wudopmariys 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxm 5 uznoogicer 8 H0B8OU pedakyuu

Cm. mekcm nyHKma 6 npeovioyuieil peoaKyuu
5. B cmyuyae Bo3BpaTa TOBapa HEHAJUIEkKAIIErO0 KauecTBa, MPOJAHHOTO B KPEOUT, MOTPEOUTEIIO
BO3BpallaeTcs yIUlaueHHas 3a TOBAap JEHEXKHAas CyMMa B pa3Mepe MOTalleHHOro KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a TAaKKe BO3MEIAeTCs MiiaTa 3a Mpe0CTaBIeHHE KPeauTa.

Wudopmariys 06 U3MEHEHUSIX:

Deoepanvuvim 3axonom om 21 Oexabps 2013 2. N 363-@3 cmamvs 24 Oonoanena nynkmom 0,
ecmynarouwgum 6 cuny c 1 urona 2014 e.

6. B ciaydae Bo3BpaTa TOBapa HEHaJyIeXKallero KauecTBa, MpHOOPETEHHOTo MOTPEeOUTENEeM 3a CUET
MOTPEOUTENLCKOTO KpeanTa (3aiiMa), mpoiaBel] 00si3aH BO3BPAaTUTh NOTPEOUTENIO YIJIAYEHHYIO 3a TOBAp
JICHeXKHYI0 CYMMY, a TaKke€ BO3MECTUTh YyIUIAYeHHbIE MOTPEeOMTENeM MPOLEHTHl U HHBIE IUIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartbs 25. [IpaBo notpedutesns Ha 0OMEH ToBapa HaJyIeXkKallero KauecTsa
TAPAHT:

Cwm. 3HHI/IKJ'IOH6Z[I/II/I, MO3MIMM BbBICIIMX CYA0B M APpYyru€ KOMMCHTApHU K CTAaThE 25 HaCTOAIICTO
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3akoHa

Wupopmanus 06 H3MEHCHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeHerus

Cm. mekcm nynKkma ¢ npeovloyuieit peoaKuyuu

1. IloTpeburens BHpaBe OOMEHSTH HETPOJOBOJILCTBEHHBI TOBAap HAJJIEKAIIETO0 KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpOJAaBla, y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €CiIM yKa3aHHBIM TOBap He
nojotiel o gopme, rabapuram, acoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

[TorpeOuTens nMeeT MpaBO Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBApa HAJICKAIIEr0 KayecTBa B
TEUEHHWE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAAJIEKAIIEro KauecTBa IMPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap He ObUT B YHMOTpPEOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKUE CBOWCTBA, IJIOMOBI,
(haGpuuHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM Y€K WJIM KAaCCOBBIM UeK JIMOO MHOU IMOJATBEPIKIAIOIINIMA
OIUIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENs TOBAPHOTO YeKa MIJIM KacCOBOTO YeKa
100 MHOTO MOATBEPKAAIOIIEr0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETEIBCKUE TOKA3aHNUS.

Ilepeyens TOBapOB, HE TOMJIEKAIIMX OOMEHY 10 OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIICH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickont @enepanun.

Nudopmanus 06 M3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynkm 2 uznoogicen 8 HOBOU pedaKyuu

Cm. mexkcm nynKkma 6 npeovioyuieil peoaKyuu

2. B cydae, ecnu aHanmorn4yHbINA TOBAap OTCYTCTBYET B MPOAaXke HA A€Hb 0OpallleHus NoTpeOuTes K
MpOJIaBIly, MOTpEOUTENh BIPAaBE OTKA3aThCSA OT MCIOJHEHHS JTOTOBOpa KYIIU-MPOJAXH U MOTpeOOBaTh
BO3BpaTa yIUIAYEHHOUW 3a yKa3aHHBIM TOBAp JCHEKHOW CyMMBbI. TpeboBaHHE MOTpeOUTENsT O BO3BpATe
YIUTAYEHHOMW 32 YKa3aHHbBIA TOBAp ACHEHKHOW CYMMBbI MOJJIEKHUT YAOBIECTBOPEHUIO B TEYEHUE TPEX AHEN CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto moTpeOUTENsT C MPOJMABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IpH
MOCTYIUIGHUH AaHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o00si3aH He3aMeUIMTEIbHO COOOIIUTH
MOTPEOUTEIIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

Crarbs 26. YTparuia cuiy.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm cmamou 26

Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il dononnena cmamveti 26. 1
Cratbs 26.1. JI[ucTaHIMOHHBIN CIOCOO MPOJaKH TOBapa
TAPAHT:

CM. DHUMKJIONIEANH, MO3MIUM BBICIIMX CYJI0B U JpPYyrue€ KOMMEHTApUH K cTtathe 26.1 HacTosiero
3akoHa

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6Hecenbl uzmeHeHusl,
ecmynarowiue 6 CUIYy N0 UCMEYEHUU COPOKA NImu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mekcm nynKkma 6 npeovloyuieii peoaKyuu
1. /loroBop pO3HUYHOM KYIUIH-TIIPOJIAXKH MOJKET OBITh 3aKJIIOYE€H Ha OCHOBAHUM O3HAKOMIICHMS
NOTpeOUTeNsl ¢ MPEIOKEHHBIM MPOJABLOM OMHMCAaHHMEM TOBapa MOCPEJICTBOM KaTalOroB, MPOCIEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TENIEBU3MOHHOMN, MOYTOBOM, PAJHOCBA3U U IPYTUX) UM UHBIMHU
UCKJTIOYAIOIIMMU BO3MOXHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIIEHHUS IOTPEOUTENs € TOBapoM JIMOO
o0pa3loM ToBapa MpU 3aKIOYEHUH TaKOTO JO0TOBOpa (AMCTAHLMOHHBIN CIOCO0 MPOJaku TOBAPa)
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crioco0amu.

Wupopmanus 06 H3MEHCHUSX:
Ilynkm 2 usmenen c 1 cenmsabdpsa 2026 2. - @edepanvusiit 3akon om 28 oexabps 2024 2. N 546-D3

Cm. 0yoyuwgyio pedaxkyuro
2. [IpoaBioM A0 3aKIIOYEHHS JOTOBOPA IO0JHKHA OBITH IPEAOCTAaBICHA TOTPEOUTEIO HH(DOPMAIHS
00 OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAaX TOBapa, 00 ajpece (MecTe HAXOXACHUS) MPOJaBIA, O MECTE
M3TOTOBIICHUS TOBapa, O MOJHOM (PUPMEHHOM HAaMMEHOBAaHHMHU (HAMMEHOBAaHUH) TIPOIaBIa (M3rOTOBUTEIS),
0 IeHe U 00 YCJIOBHSIX MPUOOPETEHHs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYXKObI, CPOKE TOJHOCTH U
rapaHTUHHOM CpOKE, O TMOPSAKE OIUIAThl TOBapa, a TaKXKe O CPOKE, B TEYEHHE KOTOPOTO JACHCTBYET
MIPEUIOKEHUE O 3aKITIOYSHHUH JIOTOBOPA.

Wnpopmanus 06 H3MEHEHUSX:
Ilynkm 3 usmenen c 1 cenmsabdpsa 2026 2. - @edepanvusiit 3akon om 28 oexabps 2024 2. N 546-D3

Cm. 0yoywiyio pedaxkuyuiro

3. [loTpeOuTento B MOMEHT JOCTAaBKM TOBapa JIOJDKHA OBITH B MUCHMEHHOU (popme mpeaocTaBieHa
nH(popmalug o ToBape, IpeaycMOTpeHHas cratheil 10 Hacrosiiero 3akoHa, a TaKke MPeayCMOTpEeHHast
MYHKTOM 4 HacTOsIIEeH cTaThi HH(GOPMAITUS O MOPSAKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTenp BlpaBe 0TKa3aThCs OT TOBapa B JII000€ BpeMs JI0 €ro Nepeiad, a rmocie nepeaadn
TOBapa - B TEYEHUE CEMU JHEM.

B cnyuae, ecnu nndopmanius o mopsaake U Cpokax BO3BpaTa TOBapa HaJUIexkKaIlero kKauecTsa He Oblia
MIpeI0OCTaBJIeHa B MUCbMEHHONH (opMe B MOMEHT JAOCTaBKH TOBapa, MOTpPeOUTENb BIIpaBe OTKAa3aThCsl OT
TOBapa B TEYEHUE TPEX MECALIEB C MOMEHTA ITepeaadn ToOBapa.

Bo3sBpar ToBapa Hajmexamero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAaHEHbI €ro TOBAPHBIN BUJ,
MOTPeOUTENLCKUE CBOMCTBA, a TAKXKE JTOKYMEHT, MOATBEPKAAIOIINN (HaKT U YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTcyTcTBHE Y IOTPEOUTENS JOKYMEHTA, MOATBEPKAAIONIEro (DaKT U yCIIOBUS MOKYIKH TOBapa, He
JUIIAeT €ro BO3MOXKHOCTHU CChUIAThCS Ha JIpyrHe J0KazaTelbCTBa MPUOOpPETeHHs] ToBapa y IaHHOTO
MpOAABLA.

[loTpebutens He BHOpaBe OTKa3aTbCsd OT TOBapa HAAJIEXKAIIEro KadecTBa, HMMEIOIIEro
WHUBUAYaIbHO-ONIPECNICHHbIE CBOWCTBA, €CJIM YKa3aHHBIH TOBap MOXKET ObITh HCIHOJIb30BaH
UCKITIOYUTENFHO MPUOOPETAIOIINUM €ro NOTpeduTeIeM.

[Ipn otka3ze moTpeOuTens OT TOBapa NpoAaBel] JOHKEH BO3BPATUTh €My JCHEKHYI0 CyMMY,
yIUIAYeHHYI0 MOTpeOuTeneM MO JOTOBOPY, 3a MCKIIOUEHHEM pacxoJ0B MpOJaBlia Ha JOCTAaBKy OT
MoTpeOuTeNss BO3BPAILIEHHOTO TOBapa, HE IMO3/JHEE YeM 4Yepe3 JecsATh JHEW CO JHSA MNpPeIbsSBICHUS
MOTpeOUTENIeM COOTBETCTBYIOLIETO TPeOOBaHMSL.

5. [locneacTBus mpoAasky TOBapa HEHAJIEKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOIaKHu
TOBapa yCTAHOBJICHBI MIOJIOXKEHUSMU, IPETYCMOTPEHHBIMU cTaThbsiMu 18 - 24 HacTosimero 3akoHa.

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3axkonom om 18 wuions 2011 2. N 242-D3 2nasa Il oononmena cmamveti 26.2,
ecmynarouien ¢ cuny c 1 aseycma 2011 2.
Crartbs 26.2. [IpaBuiia npoiaxxu OTAEIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOSIIEro 3aKOHa
IIpaBuia npojaxu OTAEIBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs IIpaBurensctBom Poccuiickoit
denepanuu.

I'mapa III. 3ammTa npaB norpeduTeeii NpyM BLINOJHEHUH PadoT (OKa3aHMH yCJIYT)

T'APAHT:

Cwm. cxemy "3amuTa npas noTpedUTeNe NpH BHIOIHEHUH paboT (OKa3aHUU ycIiyr)"

29.01.2025 Cucrema TAPAHT 31/46


https://internet.garant.ru/document/redirect/411233519/121
https://internet.garant.ru/document/redirect/76846821/2612
https://internet.garant.ru/document/redirect/411233519/122
https://internet.garant.ru/document/redirect/76846821/2613
https://internet.garant.ru/document/redirect/12188101/14
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/115052/0
https://internet.garant.ru/document/redirect/5521260/0

Cratbs 27. CpokH BBITIOJHEHUST padOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHUMKJIONEANH U Jpyrue KOMMEHTapuu K CTaThe 27 HAaCTOSIIEro 3aKoHa
1. Hcnosnutenb o00s3aH OCYIIECTBUTH BBINIOJHEHHE pPa0OThl (OKa3aHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIH NIPAaBUJIAMHU BBITIOJIHEHHSI OT/EIBHBIX BUJOB paboT (OKa3aHHs OTHIENBHBIX BUIOB YCIIYT)
WIA JIOTOBOPOM O BBINIOJHEHHH paboT (0Ka3zaHUM yCiyr). B moroBope o BbIMONHEHHH Pa0OT (OKa3aHUHU
YCIIYT) MOXET MpPeIyCMaTpPUBATBhCS CPOK BBIMOJHEHHUS paOOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
IIpaBUJIaMU OH HE MPEAYCMOTPEH, a TAKKE CPOK MEHBIIEH MPOJ0KUTEIBHOCTH, YEM CPOK, YCTaHOBJIEHHBII
YKa3aHHBIMH MpaBUIIAMHU.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma ¢ npeovloyuieii peoaKyuu
2. Cpox BBINOJHEHUS PAOOTHI (OKa3aHUS YCIYTHM) MOXET ONpeAeNsaThcs AaToil (mepuoaom), K
KOTOPO# JTOJKHO OBITh 3aKOHUEHO BBINOJIHEHHE Pa0OTHI (OKa3aHUE yCIayru) WiK (M) JaToi (mepuoaom), K
KOTOPOIl UCTIOJIHUTENb JIOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

Nudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamos 27 donoanena nyHkmom 3
3. B ciydae, eciu BbINOJIHEHHE padOThI (OKa3aHHE YCIYTH) OCYLIECTBIISIETCS MO YacTAM (JOCTaBKa
MEePUOANYECKON TedaTd, TEeXHUYECKOe OOCTy)KMBaHWE) B TEUEHHE CpOKa JEHCTBHS JOTOBOpa O
BBITIOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJDKHBI IPETyCMaTPUBATHCS COOTBETCTBYIOLINE CPOKH (IIEPUOIBI)
BBITIOJTHEHUS TAaKUX pabOT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKE€ CPOKH 3aBEpIICHHS
OT/ICIBHBIX ATAMOB PAOOTHI (MPOMEKYTOUHBIC CPOKH ).

Crarbs 28. [TocneacTBust HapyeHUs UCIIOJTHATENIEM CPOKOB BBITIOJIHEHUSI PabOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHUMKJIONEINH, TO3MIMHA BBICHIMX CYJO0B U JIpPYyrHe KOMMEHTapHH K CTaTbe 28 HACTOSIIETO
3akoHa

Wudopmarys 06 MU3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 2. N 234-D3 6 nynxkm 1 enecenvl uzmenenus,
ecmynarouwue 6 CUIy no UcCmedeHuu Copoxka nsmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mekcm nyHKma 6 npeovioyuiel peoaKyuu

1. Ecnu ucnoHUTENNb HApYIIUI CPOKU BBIMOJHEHUS pabOThl (OKa3aHHs yCIyrd) - CPOKU Hayana u
(M) OKOHYAHUS BBIMOJTHEHHS paboThl (OKa3aHUs yCIyru) U (WIM) IPOMEXKYTOYHbIE CPOKU BBIMOJTHEHUS
paboThl (OKa3aHuUs YCIYTH) UM BO BpEMs BHIMIOJIHEHUS pabOThl (OKa3aHUs YCIYTH) CTAlI0 OUYEBUIHBIM, YTO
OHa He Oy/IeT BHINIOJIHEHA B CPOK, MMOTPEOUTEIb IO CBOEMY BBIOODY BIIpaBe:

HA3HAYUTH MCIOJTHUTEII0 HOBBIN CPOK;

MOPYYUTH BBIMIOJIHEHHWE PabOThl (OKa3aHWE YCIYrd) TPETbUM IIMIAM 3a PasyMHYIO IEeHy WU
BBITIOJTHUTH €€ CBOUMH CHJIaMU M MOTPeOOBaTh OT UCIIOHUTENS BO3MEIICHHS TOHECEHHBIX PACX0/I0B;

MoTpeOOBaTh YMEHBIIIEHUS IIEHBI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCs OT UCMIOTHEHHS IOTOBOPA O BHITIOTHEHUH PAaOOThI (OKa3aHUU YCIYTH).

ITorpeduTenn BapaBe NoTpeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HapYIICHHEM CPOKOB BBITIOJHEHUS paOOThI (OKa3aHUs yCIAYru). YOBITKH BO3MEINIAIOTCS B CPOKH,
yCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHU TOTPEOUTEIIS.

Wudopmariys 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cym. mekcm nynKkma 6 npeovloyuieii peoaKyuu
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2. HasnaueHHble TOTpPeOUTENEM HOBBIE CpPOKH BBINOJHEHUS pPaOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJIHEHUHU PaOOTHI (OKa3aHUM YCIYTH).

B cnydae nmpocpouku HOBBIX CpPOKOB IOTPEOMTENh BIPABE IMPEABSBUTH HCIOJHUTEIIO HHbBIE
TpeOOBaHMS, YCTAHOBJICHHBIC NYHKTOM | HACTOAIIEH CTaThU.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
3. Llena BbIIIOJIHEHHOW pabOTHI (OKAa3aHHOM yCIyry), Bo3BpalaeMasi oTpeOUTeN0 IpU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBINOJHEHUM pPAa0OThl (OKa3aHUM YCIYrH), a TakXKe Yy4YUTbIBaeMas IpU
YMEHBIIIEHUHU I1I€HbI BBIMOJTHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENEseTCs B COOTBETCTBUU C
nynkTamu 3, 4 u 5 cratbu 24 HacTosIIEro 3aKoHa.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl UsMeHeHUs

Cm. mexcm nynkma ¢ npeovloyuieii peoaxkuuu
4. Ilpu 0TKa3e OT UCTIOJHEHUS JOTOBOPA O BBHITIOJHEHUH PaOOTHI (OKa3aHUH YCIIYTH) MCIIOJHUTEh
He BIpaBe TpeOOBATh BO3MEIICHHS CBOWMX 3aTpar, IMPOM3BEICHHBIX B TPOIIECCE BBITIOJHEHUS pabOTHI
(oxazaHusl yciayru), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTry), 3a UCKIIOYEHHEM
cllydasi, €ClId MOTPeOUTENb IPUHSLIT BBIMOIHEHHYIO pa0OoTy (OKa3aHHYIO YCIYTY).

Uudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma ¢ npeowvloyuieii peoaKkuuu

5. B cnydyae HapylieHHs] YCTaHOBJIGHHBIX CPOKOB BBIMOJHEHHS! pabOThl (OKa3zaHUs YCIYTH) WU
Ha3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMM NMYHKTa 1 HacTOsIIEH CTaTbU HOBBIX CPOKOB HCHOJHHUTEIH
yIUIaYMBaeT MOTPEOUTENIO 3a KaXKIbli JAE€Hb (4ac, €Clid CPOK ONPEENIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3mepe Tpex NPOILEHTOB IICHBI BBIMIOJHEHHS pPAOOThI (OKa3aHWs YCIYTH), a €CIId IIeHa
BBITIOJTHEHUST pa0OThl (OKa3aHWsI YCIYTH) JOTOBOPOM O BBINIOJTHEHUH paboT (OKa3aHWM YCIyr) HE
ompezeneHa - oOmiei IeHbl 3akaza. J[oroBOpoM O BBIMIOJHEHUH pabOT (OKa3aHUU YCIYr) MEXKIY
MOTPEOUTENIEM 1 UCTIOJTHUTENIEM MOXKET ObITh YCTAaHOBJIEH 0OJiee BEICOKHH pa3Mep HEYCTONKH (IIeHN).

Heycroiika (meHs) 3a HapyllleHHe CPOKOB Hauasa BHIMOJIHEHUs pabOThI (OKa3aHuUs YCIYTH), €€ dTamna
B3BICKMBACTCS 32 KaXIbIH JIeHb (4Yac, eCliM CPOK OIpe/AesieH B Yacax) MPOCPOYKM BIUIOTH JO Hayania
BBITIOJTHEHUST pa0OOThl (OKa3aHWs YCIYTH), €€ dTana WIA TPEAbSBICHHUS TMOTpeOUTENIeM TpeOOBaHUH,
MIPEeIyCMOTPEHHBIX MYHKTOM 1 HacTOSIIEH cTaThu.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJTHEHUS PaOOThI (OKa3aHUs yCIyru), ee
JTama B3bICKMBAETCS 3a KaXKIbI JIeHb (Yac, €Clid CPOK OIpe/eieH B 4Yacax) MPOCPOYKHU BIUIOTH JI0
OKOHYAHUS BBITIOJIHEHUSI pabOThl (OKa3aHHWsS YyCIOyrd), €€ dSTama WIH NPeabsIBICHUS NOTpeduTenem
TpeOOBaHUM, MPEAYCMOTPEHHBIX MYHKTOM 1 HacTOSIIEH CTaThU.

CymMa B3bICKaHHOW NOTpeOuTeNeM HEYCTOMKHU (IIeHH) HE MOKET MPEBBIIIATh IIEHY OTAEIbHOTO
BHUJIA BBIMOJTHEHUS pabOThl (OKa3zaHUs YCIYrHM) WM OOMIYI0 IIEHy 3aKa3a, €CIM IeHa BBIMOJIHEHUS
OTJIETbHOTO BUA Pa0OTHI (OKa3aHUs YCIYTH) HE OTpeielieHa JOTOBOPOM O BBIIOJIHEHUN paOOThI (OKa3aHUH
YCIYTH).

Pa3smep HeycToilku (MeHH) ompenensieTcs, MCXOAS W3 IIEHbI BBITIOJHEHUS padoThl (OKa3zaHUs
yCIyTH), a €CJIM YKa3aHHas 1IeHa He OIMpeJielieHa, UCXOs U3 00IIel 1IeHbl 3aKa3a, CYIeCTBOBABIIEH B TOM
MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO OBIJIO OBITH YJOBJIETBOPEHO MCIOIHHUTENEM B JCHb
TO0OPOBOJIBHOTO yJOBJIETBOPEHHS TAKOTO TPeOOBAHUS WJIHM B JIEHb BBIHECEHUS CYJIeOHOTO PELISHUSs, eCIH
TpeboBaHKe MOTpeOUTENs T0OOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanus MOTpeOUTENS, YCTAaHOBIEHHBIE MYHKTOM 1 HACTOSIIEH CTaTbU, HE MOIJIEKAT
yIIOBJIETBOPEHUIO, €CITU MCIIOJIHUTENh JTOKAXKET, YTO HAPYIIEHUE CPOKOB BBIMOJIHEHHUS PAOOTHI (OKa3aHUS
yCIyTH) MPOU3OIILIO BCIEACTBUE HEMPEOAOTMMON CHIIBI HITU TI0 BUHE MOTPEOUTENS.
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Crarbsa 29. IlpaBa mnotpeOutenss mnpu OOHAPY)KEHUU HEJOCTATKOB BBIIIOJHEHHOW pPabOTHI
(OKa3aHHOMW yCIYIH)
TAPAHT:

CM. DHUMKJIONEANH, MO3UIUHM BBICIIUX CYJ0B U JIpyrMe KOMMEHTApUU K cTaThe 29 HacTOSIIEro
3akoHa

Wupopmanus 06 M3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmMeHeHuUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

1. TloTtpeOutens mpu OOHApYKEHHM HEIOCTAaTKOB BBHIMOJIHEHHON paOOThl (OKa3aHHOM YCIIyru)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOT0 YCTPAaHEHUS HEJOCTATKOB BBIIIOJIHEHHOW paboTh! (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIIEIO YMEHBIIIEHUS 1IEHbI BBIMOIHEHHON paboThl (0OKa3aHHOM yCIyrn);

0€3B03ME3/IHOT0 U3rOTOBJIEHUS IPYroi BEIIN U3 OHOPOJHOTO MaTepHalia TaKoro K€ KauecTBa WiIn
MMOBTOPHOTO BBHITIOJIHEHUs paboThl. [Ipu 3TOM moTpeduTens 0053aH BO3BPATUTH paHEE MEPEAAHHYI0 eMY
WCTIOJTHUTEJIEM BEIIlb;

BO3MEIICHUS TIOHECEHHBIX MM PAcXOJIOB IO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHOW pPabOTHI
(OKa3aHHOMW yCIYTH) CBOMMH CHJIAMH WUJTU TPETHUMHU JIMIIAMH.

YnoBneTBopenne TpeOoBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHWH HEIOCTaTKOB, 00
M3TOTOBJICHUH JPYTOW BEIIN WM O TIOBTOPHOM BBITIOJIHEHUN pabOTHI (OKa3aHUU yCIyTH) HE OCBOOOXKIAaET
WCTIOJIHUTENS OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapylIeHHE CpOKa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHMS YCIYTH).

[ToTpebutens BHpaBe OTKa3aTbCAd OT WCIOJHEHHUS JOTOBOpA O BBHIMOJIHEHHU pPabOTHl (OKa3aHHUH
yCIIyTH) ¥ MOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJTHEHHOM pabOTHI (OKa3aHHOMW yCIyry) HE ycTpaHeHbI ucnogHuTeneM. [lotpedurenn
TaK)Ke BIPABE OTKA3aThCS OT UCHOJIHEHHs JOTOBOPA O BBIMOJHEHUH paOOThl (OKa3aHUU YCIYrH), €CIU UM
OOHApY)KEHBI CYIIECTBEHHBIC HEIOCTATKHA BBHITIOJIHEHHONW pPabOThl (OKa3aHHOW YCIYyTH) WM WHBIC
CYIIECTBEHHbIE OTCTYILJICHUS OT YCIOBUI 1OTOBOpA.

[ToTpebutens BnpaBe MOTpeOOBATh TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBINIOJHEHHOW pPalOOTHI (OKa3aHHOM ycnyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTES.

Wudopmariys 06 U3MEHEHUX:
Deoepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaKyuu
2. llena BBINOJHEHHOUW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MOTpeOUTENI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpA O BBIMOJHEHUH pPAa0OThl (OKa3aHUHM YCIYTH), a TakXKe Yy4YUTbiBaeMas Mpu
YMEHBIIIEHUU IIEHbl BBITIOJHEHHOW pPa0OThl (OKa3aHHOW YCIYrH), OMpEIeNseTcs B COOTBETCTBHUH C
nyHkTamu 3,4 u 5 cratbu 24 HacTOAIIETO 3aKOHA.

Wudopmarys 06 H3MEHEHUIX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

3. TpeOoBaHus, CBA3aHHBIE C HEJIOCTATKAMHU BBIMIOJHEHHOW pabOThl (OKa3aHHOW YCIYrH), MOTYT
OBITh TPEIbSIBICHBI MPU MPUHATUU BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH) WM B XOJI€ BBIMIOJHEHUS
paboTel (OkazaHWS ycAyru) aubO, €CIM HEBO3MOXHO OOHApYKUTh HENOCTaTKH TIPU TPUHSATHU
BBITIOJTHEHHOW paboThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpebuTens BpaBe MpeabSIBIATh TPEOOBAHNUS, CBSI3aHHBIE C HEJIOCTATKAMH BBITIOTHEHHON paboThI
(OKa3aHHOW YCIIYTH), €CTU OHM OOHApYKEHBI B TEUEHHE TapaHTUWHOTO CPOKa, a TPU €ro OTCYTCTBUH B
pa3yMHBIN CpPOK, B MIpelenax ABYX JIET CO JHS MPUHATUS BBIMOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WU
[ATH JIET B OTHOUIEHUHU HEJOCTATKOB B CTPOEHUU U UHOM HEJABMKMMOM MMYIIIECTBE.
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Wupopmanus 06 H3MEHCHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HcrnonHWTENb OTBEYAET 3a HEAOCTaTKU paboThl (YyCHyrd), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBINA CPOK, €CIIM MOTPEOUTEIh JOKAXKET, YTO OHU BO3HUKIIH JIO €€ PUHATHUS UM WJIH 110 IPUYUHAM,
BO3ZHUKIIIUM JI0 3TOI'O MOMEHTA.

B otHomeHun paboThl (YCIyru), Ha KOTOPYHO YCTAHOBJIEH TapaHTHMHBIA CPOK, HCIIOJIHUTEIND
OTBEYAET 3a €€ HEJOCTaTKH, €CJIU He JOKaXEeT, YTO OHU BO3HUKIM MOCJIE MPUHATUS PalbOThI (yCiIyru)
MOTpeOUTENIeM BCIIEACTBUE HAPYIIEHUS WM MpPaBUJI HCIOJIB30BaHMS pe3yibTara padoThl (YCIIyru),
JNEUCTBUN TPETHUX JIULL WM HENPEOIOJIUMON CUJIBL.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 cmamos 29 donoanena nyHKmom 5
5. B ciiyqasx, korja npeayCMOTPEHHBIN JOTOBOPOM rapaHTUIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(TISATH JIET Ha HEJBWKMMOE UMYIIECTBO) U HEAOCTATKU pabOTHI (YCIyru) oOHapyXeHbI MOTPEOUTENEM 10
UCTEUYEHUN TapaHTHMHOIO Cpoka, HO B Mpefenax ABYX JieT (MSTH JIeT Ha HEIBWKUMOE HMYIIECTBO),
MOTPeOUTENb BIIpaBe NPEIbsIBUTh TPEOOBaHMS, IPETYCMOTPEHHbIE MYHKTOM 1 HacTosIIel cTaThu, eciu
JOKa)XeT, YTO TaKhe HEIOCTATKH BO3HUKIM JO NPHUHATHS UM pe3yinbTara paboThl (yCIyru) WM IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

Nudopmanus 06 M3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 eHecenbl uzMeHeHUs.

Cm. mexcm nynkma ¢ npeowvloyuieii peoaKkuuu

6. B ciyuae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (YCIYyTH) MOTPEOUTENh BIIPaBE
MPEeIbIBUTh UCIOJHUTENIO TpeOoBaHNE O 0€3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB, €CIIU JOKAXKET, 4TO
HEJO0CTAaTKW BO3HUKIIU JI0 MPUHATHUS UM pe3ylibTata paboThl (YCIyru) WiId IO IpUYMHAM, BOSHUKIIUM J0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU TaKUe HEAOCTAaTKU OOHAPYXKEHBI IO
MCTEUYEHUHU JIBYX JIET (MSTHU JIET B OTHOIICHUH HEJBMKUMOTO MMYILECTBA) CO JHS MPUHATHUS pe3yibTaTa
paboThl (yCciayru), HO B Ipeneiax YCTaHOBJIEHHOTO Ha pe3yabTaT paboThl (YCIYrH) CpoKa CIIy>KObl WM B
TEUYEHHE JICCATH JIET CO JHA MPUHITHS pe3ysbTaTa paboThl (YCIIyTH) MOTpeOUTENeM, €ClIi CPOK CIYKObI HE
ycraHoBnieH. Ecnu nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE JBAJIAaTH JTHEM cO IHS ero
MpeIbsABICHUS MOTPeOUTENEeM M OOHAPY>KEHHBIM HEOCTATOK ABJIAETCS HEYCTPAaHUMBIM, IOTPEOUTENb I10
CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIIECHUS [IEHBI 32 BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEIIEHUSI MOHECEHHBIX UM PAacXoJIOB MO YCTPAaHEHHUIO HEIOCTATKOB BBIMIOJHEHHON pPaOOThI
(oKxa3aHHOM yCIYry) CBOUMHU CHUJIAMU WIIH TPETHbUMHU JTUIAMH;

OTKa3a OT HCIIOJHEHUS JIOTOBOpPA O BBIMOJHEHUWU pPAOOTHI (OKa3aHUU YCIYTH) U BO3MEILCHUS
yOBITKOB.

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3axkonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamwvio 30 enecenvl uzmeneHus,
eécmynarowue 6 CUIy Nno UCmedeHuu Copoxka nsmu OHell Nnocie OHA OPUUUANbHO20 ONYOIUKOBAHUA
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm cmambou 6 npeovloyuieil peoaKyuu
Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOW yCIYTH)
TAPAHT:

CM. DHUOMKJIONEANH, MO3UIUHM BBICIIUX CYJ0B M JIpyrMe KOMMEHTapuu K cratbe 30 HacTosIiero
3akoHa
Henocratku paboThl (yciayru) IOJDKHBI OBITh YCTPAaHEHBI HCIIOJHHUTENEM B Pa3yMHBIH CpPOK,
Ha3HAUYEHHBIN MOTpeOUTEIEM.
A03a11] BTOpPOI MCKJIIOYEH.

Hudopmarys 06 H3MEHEHUSIX:
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Cm. mexcm ao3aya emopozo cmamwu 30

HaznauenHblil HOTpeOUTEIEM CPOK YCTPAaHEHUS! HEJOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE MIIH
B MHOM IOJIIMCHIBAEMOM CTOPOHAMH IOKYMEHTE JIMOO B 3asBJICHWH, HAIPABICHHOM NOTpeOHTENIEM
HCIIOJIHUTEIIO.

3a HapylleHHE MPEAYCMOTPEHHBIX HACTOSIEH CTaThbel CPOKOB YCTpAaHEHHUS HEJOCTAaTKOB
BBINIOJIHEHHOW paboThl (OKa3aHHON yCIyru) MCHOJHUTENb YIUIAUMBAET MOTPEOUTENIO 3a KaXIblil JECHb
IIPOCPOYKU HEYCTOMKY (TIE€HIO), pa3Mep U MOPSA0K UCUUCIECHUS KOTOPOU ONPEEIIAIOTCS B COOTBETCTBHUHU C
NYHKTOM 5 cTarby 28 HacTosAUIero 3akoHa.

B cnydae HapymeHHs yKa3aHHBIX CPOKOB MOTPEOHTENb BIPaBE MPEIbSIBUTH MCIIOIHUTEIIO WHBIC
TpeOoBaHus, NpeaycMOTpeHHbIe MyHKTaMu 1 1 4 cratbu 29 HacTosmiero 3akoHa.

Cratbs 31. CpokH yI0BIETBOPEHUS OTIENbHBIX TPEOOBAaHUI MOTPEOUTENS
TAPAHT:

CM. DHUMKJIONEANH, TMO3UIMHM BBICIIUX CYI0B M JIpyrMe KOMMEHTapuu K craThe 31 HacTosiero
3akoHa

Nudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 1 6neceHvl usmeneHus

Cm. mexkcm nynkma 6 npeovioyuieil peoaxKyuu

1. TpeboBanusi morpeduTessi 00 yYMEHBIICHHH IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHWH PACXOJOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMOJTHEHHOW pPaOOTHI (OKa3aHHOM
YCJIYTH) CBOMMH CHJIaMU WJIM TPETbUMH JIMIIAMH, a TaK)Ke€ O BO3BpaTe YIUIAYeHHOU 3a paboTy (ycuyry)
JICHEe)KHOM CyMMBI M BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX B CBSA3HM C OTKAa30M OT HCIIOJIHEHUS JI0TOBOPA,
NpeayCMOTpPEeHHbIE MYHKTOM 1 ctaThbu 28 u nyukramu 1 u 4 crarbu 29 Hacrosiero 3akoHa, MOJIeKaT
YIOBJIETBOPEHUIO B JCCATUIHEBHBIN CPOK CO JHS NMPEABABICHUS COOTBETCTBYIOLIEIO TPeOOBaHMUSI.

2. TpeGoBanusi moTpeOUTENsT O OE3BO3ME3THOM HM3TOTOBJIICHUU JPYTOM BEIIM W3 OJHOPOIHOTO
MaTepuaga TaKoro jkK€ KadecTBa MM O MOBTOPHOM BBIMOJHEHUU padOThl (OKa3aHUU YCIYTH) MOIJIEeKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOTO BBITIOJHEHUS paboThl (OKa3aHHUS yCIyru), a B
cllydae, €ciM 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOTOBOPOM O BBHIMOJHEHHH PabOTHI
(oKxa3aHuM yclIyru), KOTOPBINA ObLI HEHaUIeXkKallle UCIIOJIHEH.

3. 3a HapylieHHe NpPeayCMOTPEHHBIX HACTOSIIENH CTaThed CPOKOB YIOBJIETBOPEHHUS OTHAEIbHBIX
TpeOOBaHU MOTPEOUTEIIS UCTIOHUTENb YIIJIAUMBAET MOTPEOUTEINIO 32 KX IbIi IeHb IPOCPOYKU HEYCTONKY
(meHro), pa3mep U MOPSJIOK UCUUCICHHSI KOTOPOH OMpPEAesIOTCS B COOTBETCTBUU C MMYHKTOM 5 cTaThu 28
HACTOSIIEro 3aKoHa.

B cnyuae HapylieHus CpOKOB, YKa3aHHBIX B NMyHKTax 1 W 2 HacTosmledl craTbu, MOTpeOUTEH
BIIpaBE NPEIbSIBUTH HCIOJHUTENII0 WHbIE TpeOOBaHMS, MPEeIyCMOTpeHHble NMyHKTOM 1 cratbu 28 u
nyHkTamu 1 1 4 crarbu 29 HacTosIero 3akoHa.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamovs 32 uznodxicena 8 HOBOU pedaKyuu

Cm. mekcm cmamou 6 npeovloyuiel peoaKuyuu
Crarbsa 32. IIpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHsS JOTOBOpa O BBIINOJIHEHHUH pPaboOT
(OKa3aHMU YCIIYT)
TAPAHT:

CM. DHUOMKJIONEANH, MO3UIUHM BBICIIUX CYyJ0B M JpYTMe KOMMEHTApUU K cTaThe 32 HACTOSIIETrO
3akoHa
[TorpeOuTens BrpaBe 0TKa3aTbCs OT UCMIOIHEHHUS IOTOBOPA O BHIIOJHEHUU paboT (OKa3aHUU YCIYT)
B J11000€ BpeMs MPH YCIOBHH OTUIATHI UCTIOJHUTENIO (PAKTUYECKH TOHECEHHBIX UM PAaCX0/10B, CBSI3aHHBIX C
UCTIOJIHEHUEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.
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Crarbs 33. CMeTa Ha BBIIOJTHEHHE PaOOTHI (OKa3aHUE YCIYTH)
T'APAHT:

CM. DHUMKJ/IONEANH U JPYyrue KOMMEHTapuu K cTaTbe 33 HacTosIEero 3aKoHa
1. Ha BbmmonHeHue paOOThl (OKa3aHUE YCIYru), MPEIyCMOTPEHHON IOTOBOPOM O BBIIIOJHEHHUH
paboThI (OKa3aHUU YCITYTH), MOKET OBITh COCTABJICHA TBEP/Aasl WM MPUOIU3UTEIbHAS CMETa.
CocraBiieHHE TaKOH CMETHI 10 TPEOOBAHUIO MTOTPEOUTEIIST UITH UCIIOJIHUTEIS 00SI3aTEIIBHO.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznoodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu

2. Hcnonuutens He BIpaBe TpeOOBaTh YBEIWYEHMs] TBEPJOW CMETHI, a MOTPEeOUTENnh - ee
YMEHBIIIEHUS, B TOM YHUCIIE B Clly4ae, KOI/la B MOMEHT 3aKJIFOUEHHUs JOTOBOpa UCKII0YaIach BO3MOKHOCTh
MIPEyCMOTPETH MOJIHBII 00BEM MOJUIEKAIINX BBITOJIHEHUIO PadOT (OKAa3aHHUIO YCIYT) WX HEOOXOAUMBIX
U1 TOTO PacXo/10B.

WcnonHuTtens uMeer mpaBo TpeOOBATh YBEIWYEHHUS TBEPAOM CMEThl NpU CYLECTBEHHOM
BO3pAaCTaHMM CTOMMOCTH MAaTepHalloB M 00OPYAOBAaHMS, NPEIOCTABISIEMBIX HCIOJIHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETbHUMH JIMLAMHU YCIYT, KOTOPOE HEeNb3s ObLIO MPEAyCMOTPETh MpPH 3aKIHOYEHUU
norosopa. Ilpu oTkaze morpedutens BBIMOJIHUTH 3TO TpeOOBaHME HUCIOJIHUTENb BIIPaBE PACTOPIHYTH
JIOTOBOP B CYZICOHOM TMOPSITIKE.

Nudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamos 33 dononanena nynkmom 3

3. Ecnu BO3HHMKIA HEOOXOAMMOCTH BBINOJHEHHUS JIOTIOJHHUTENBHBIX paboT (oka3zaHus
JOTIOTHUTEIBHBIX YCIIYT) U O 3TOW MPHUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS NMPUOIU3UTEIHHON CMETHI,
HCTIOJHUTENb 0053aH CBOEBPEMEHHO MPEeaynpenuTb o0 3ToM motpedutens. Ecnu moTpebutens HE man
corjacue Ha MpeBbIIICHHE MTPUOIU3UTENLHON CMEThI, OH BIpaBe O0TKAa3aThCsl OT UCHOJIHEHHs Jorosopa. B
3TOM Cilydae HCIOJHUTENb MOXKET TpeboBaTh OT MOTPEOUTENs yIaThl IIEHbl 32 BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBpEMEHHO HE MPEayNpeIuBIINMA TOTPeOUTENsI 0 HEOOXOAUMOCTH MPEBBILICHUS
MpUOIM3UTEIBHON CMEThI, 0053aH HCIOJHUTH JIOTOBOP, COXpaHss MPaBO Ha OIUIATy palboThl (YyCIyru) B
npenenax npuOIU3UTEIbHON CMETHI.

Cratbs 34. BeinoHeHne paboThl U3 MaTeprasia UCTIOJTHUTEIIS
TAPAHT:

CM. DHIUKJIONEAUN U Ipyrie KOMMEHTapHH K cTathe 34 HacTOsIIEro 3akoHa

Wudopmarys 006 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
1. UcnonHuTens 00s513aH BBIMIOJHUTE pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIINIOJTHEHUU padOThI, U3
CBOEro Marepuasia U CBOUMH CPEJICTBAMH, €CJIU MHOE HE MPEAYCMOTPEHO IOTOBOPOM.
HcnonuuTenb, MpenOCTaBUBIIMIA MaTepwan s BBIIOJHEHHS paloOThl, OTBEYaeT 3a €ro
HEHaJJIeKallee KayecTBO MO TpaBUiiaM 00 OTBETCTBEHHOCTH MPOJABIla 3a TOBapbl HEHAJIEKAIIETO
KauecTBa.

Wudopmarius 06 U3MEHEHUSX:

@Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MeHeHUs

Cm. mekcm nynKma ¢ npedvloyuieil peoaxyuu
2. Marepuai UCHOJHUTENS OIJIauuBaeTCA NOTpeOUTENeM NPHU 3aKITIOUEHHH YKAa3aHHOTO JIOTOBOpA
MOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJIHEHUH PabOThI C yCIOBHEM OKOHYATEIHHOTO
pacuera IMpH TMOJIYYE€HHUH MOTPEeOUTENEeM BBINOJIHEHHOW HCHOJHUTENEM palOThl, €CIM HWHOW MOPSAOK
pacueToB 3a MaTepUaj UCIIOJHUTENS HE IPEyCMOTPEH COTJIAIIEHUEM CTOPOH.
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Wupopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl U3MEHeHUs

CMm. mekcm nynKkma 6 npeovloyuieil peoaKuyuu
3. B ciyyasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJHEHHUH PaOOTHI, MaTepHall MOXKET OBITh
IIPEIOCTABJIIEH  HMCHOJHUTENEeM mnoTpedutento B KpeautT. llocnenyromiee  M3MEHEHHUE — LIEHBI
MIPEJOCTABICHHOTO B KPEIUT MaTeprala UCIIOJIHUTENS He BJIeUeT 3a co0oii mepepacyera.
4. MarepuaJl WCIIOJHHUTEIS W HEOOXOIUMBIC JIJISi BBITIOJIHEHUS PabOThl TEXHHUYECKUE CPENICTBA,
WHCTPYMEHTBI U TIPOYEe JOCTABIISIOTCS K MECTY BBITIOJTHEHHS PaOOT UCTIOTHHTEIIEM.

Cratbs 35. BeimonHeHne paboThl U3 Matepuaa (C BeIIbio) MOTPEOUTENS
T'APAHT:

CM. DHUMKJIONIEANHU U Jpyrue KOMMEHTapuu K cTaThe 35 HacTosIero 3akoHa

1. Ecniu pabGoTa BBINOJIHSAETCS MOJTHOCTHIO WIIM YAaCTMYHO M3 MaTepuaia (C BElbl0) MOTpeOuTeNs,
WCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTH ITOTO MaTepraa (BeIln) U MPaBUIBHOE €ro MCIOJIb30BaHHE.

WcnonuuTens 06s13aH:

NpeaynpeuTh TOTPEOUTENsT O HENPUTOJHOCTH WM HEJOOPOKAYeCTBEHHOCTH TIePEIaHHOTO
norpebureneM Marepuania (Beu);

MPEJCTaBUTh OTYET 00 M3PACXOIOBAaHHH MaTepHalia U BO3BPATUTH €T0 OCTATOK.

B cnyyae monHOW WM YacTUYHOW yTpaThl (MOBPEXIEHHUS) MaTepuasa (BElld), MPUHSITOTO OT
MOTPEOUTENS, WCHOJTHHUTENb O0sS3aH B TPEXTHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJIHBIM MaTepHaioM
(BemIp0) aHAJIOTHYHOTO KAadyecTBa M IO JKEJTAHUIO MOTPEOUTENs M3TOTOBHTH W3JENUE W3 OJHOPOIHOTO
Marepuaia (Belr) B pa3yMHBIN CPOK, a MPU OTCYTCTBUU OJHOPOIHOTO MaTepuasia (BEIIn) aHAJIOTHIHOTO
KauyecTBa - BO3MECTUTH TMOTPEOWTENIO IBYKPATHYIO IIEHY YTPAaue€HHOTO (TIOBPEKIECHHOTO) Marepuaia
(Bemn), a TaK)Ke pacxo/ibl, TOHECEHHBIE TOTPEOUTEIEM.

Wudopmarys 06 U3MEHEHUX:
Deoepanvuvim 3akonom om 17 oexaops 1999 . N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

2. llena yrpaueHHOro (MOBPEXJICHHOrO) Marepuaia (BEL[U) OMpEAENseTCs, UCXOIS W3 LEHBI
Marepuaia (BEIu), CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJDKHO OBLIO
OBITh YJOBJIETBOPEHO HCIIOJHUTENEM B JIeHb JOOPOBOJILHOTO YIOBJIETBOPEHHUS TAKOTO TPeOOBAHUS WM B
JIeHb BBIHECEHUs CyAeOHOTO pelIeHus], eclii TpeOoBaHUe MOTPeOUTeNs J0OPOBOJIBLHO YAOBIETBOPEHO HE
ObLI10.

Ilena maTepuana (Beiu), nepeaaBaeMoro UCIOJIHUTENIO, ONIPEENISIETCS B IOTOBOPE O BBHITIOJHEHUU
paboThI UM B MHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), OATBEPKIAIOIIEM €r0 3aKII0UeHUE.

Wudopmarys 06 U3MEHEHUX:
Deoepanvhvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
3. HcnonHurtenb OCBOOOXKTA€TCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YacTHUYHYIO YyTpary
(moBpexaeHue) Marepuaia (BEIld), IPUHATOIO UM OT MOTPEOUTENs, eCU MOTPeOUTeNb MPeayIpex1eH
UCTIOJIHUTENEM 00 0COOBIX CBOMCTBaX MaTepHuala (Belln), KOTOpble MOTYT MOBJIEYb 32 cOOO0M ero MONHYIO
WJIM YaCTUYHYIO yTpaTy (OBpexIeHHe) 00 eclii yKa3aHHbIe CBOMCTBA MaTepuaia (BEIIn) He MOTJIH ObITh
oOHapyXeHbI IPU HaJyIexkKallel MpueMKe HCIIOIHUTENIEM 3TOr0 MaTepuana (Bewu).

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvuvim 3akonom 21 oexadps 2004 2. N 171-DP3 6 cmamvio 36 enecenvl usmMeHeHUs

Cm. mekcm cmambou ¢ npedvloyuieil pedaKyuu
Crarbst 36. OOs3aHHOCTb HCIOJHUTENS HHPOPMUPOBATH MOTpeOuTENnss 00 00CTOATENbCTBAX,
KOTOPBIE MOTYT MOBJIHATH HA KAYECTBO BHITIOIHAEMON pabOThI (OKa3bIBAEMOM yCIYTH) TN
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HIOBJICYb 32 OO0 HEBO3MOKHOCTh €€ 3aBEPIICHHS B CPOK
T'APAHT:

CM. DHUOMKJIONEANH, MO3UIUM BBICIIUX CYJ0B U JpYyTMe KOMMEHTApUU K cTaThe 36 HacCTOSIIEro
3akoHa

Hcnonuuresns 00sf3aH CBOEBPEMEHHO MH(MOPMHUPOBATH MOTPeOMTENsI O TOM, YTO COOJIIOJIEHUE
yYKa3aHUU MOTpeOUTENsT U UHbIE 0OCTOSITENIbCTBA, 3aBUCSILUE OT NOTPEOUTENS, MOI'YT CHU3UTh KauecTBO
BBITIOJTHSIEMOU paboThl (OKa3bIBAEMOM YCIYTH) WU MOBJEYH 32 COOOM HEBO3MO>KHOCThH €€ 3aBEpIICHUS B
CPOK.

Ecim  motpebutens, HECMOTpSs Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HMH(OPMHUPOBAHHE
WCIIOJIHUTENIEM, B pPa3yMHBbI CPOK HE 3aMEHHUT HENPUTOTHBIM UM HEA0OpOKAaYeCTBEHHBIN MaTepual, He
M3MEHHUT YKa3aHUHW O crocoOe BBINOJHEHUS padoThl (OKa3aHMs YCIyru) MO0 HE YCTPAaHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHH3UTh KaueCTBO BBINOJHSAEMOM paOOThl (OKa3bIBa€MOW YCIYIH),
WCIIOJIHUTEINb BIIpaBe OTKA3aThCA OT UCIOJIHEHHS JOTOBOPA O BBIIIOJHEHUHU pabOThl (OKa3aHUU YCIYyTH) U
OTpeOOBAaTh MOJIHOTO BO3MEIIEHUSI YOBITKOB.

Nudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 27 utons 2011 2. N 162-D3 6 cmamwvio 37 6HeceHbl U3MEHEHUs,
ecmynarowue 6 CUiy Nno ucmedeHuu OessHocma OHell nocie OHs OQUUUATbHOZ0 ONYOIUKOBAHUSA
Hazeanno2o PedepaivbHozo 3aKOHA

Cm. mexcm cmambou 6 npeovloyuieii peoaKyuu
Cratbs 37. [Topsiiok u GopMBbI OTIIATHI BHITOJIHEHHONW paOO0THI (OKa3aHHOMW YCIyTrH)
TAPAHT:

CM. DHIUKJIONEIHH, TMO3HIMU BBICHINX CYIOB U JPyrie KOMMEHTapuH K CTaTbe 37 HaCTOSIIETO
3akoHa

[TorpeOutens 00s3aH OIUIATUTH OKA3aHHbIE €MY YCIYTH B IOpPAJKE U B CPOKH, KOTOpBIE
YCTAQHOBJIEHBI IOTOBOPOM C MCIIOJIHUTEIIEM.

ITorpeOuTens 00s13aH OMIATUTH BBINOJHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00BbeMe paboTy mocie ee
npuHATus norpedurenem. C cornacust noTpedures pabota MOXKET ObITh OIIAYEHA UM IIPH 3aKIIOYEHUU
JI0rOBOPA B IOJIHOM pa3Mepe WM IyTeM BbIJaud aBaHCA.

OmulaTa OKa3aHHBIX YCIYTr (BBINOJHEHHBIX PabOT) MPOU3BOJIUTCS HOCPEACTBOM HAIMYHBIX WIIU
Oe3HAJIMYHBIX PACUYETOB B COOTBETCTBUH C 3aK0HOAAaTe1bcTBOM Poccuiickoii deneparum.

[Ipu ncnosnp30BaHUM HATUYHOW (POPMBI pacyeToB OIIaTa TOBAPOB (PaboT, yciayr) noTpedureneM
IIPOM3BOJIUTCSL B COOTBETCTBMHU C YKa3aHHUEM MpoJaBua (UCIIOJHUTENS) IyTeM BHECEHHUs HAJIWYHBIX
JICHEXKHBIX CPEJICTB MPOJaBLy (UCIOJIHUTEINO), JIMOO B KPEAUTHYIO OpraHHM3alMio, JUOO IUIaTeKHOMY
areHTy, OCYILECTBIIAIOLUIEMY JESATEIbHOCTh M0 NpUEMy IIaTexeil (u3ndeckux Jul, 100 GaHKOBCKOMY
IJIATEKHOMY — areHTy (CyOareHry), OCYILECTBIIIOLIEMY JEATEIbHOCTb B COOTBETCTBUH  C
32aK0HO/JATeJIbCTBOM O OaHKaxX U OGAHKOBCKOM /EATEIbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (pefiepalibHbIMU
3aKOHAMHM WJIM HMHBIMH HOPMAaTHBHBIMU IpaBOBbIMM akTtamu Poccuiickoit ®enepanuu. [Ipu s1OoM
o0si3aTesbcTBA MOTPEOUTENS Tepesa MPOAAaBLIOM (MCIOJHHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMHM B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHUS HAIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABIYy (MCHOJHHUTENIO), JIMOO0 B KPEAUTHYIO OpraHU3aluIo, JTU00
IUTaTEeKHOMY areHTy, OCYILECTBIIIOIEMY JAEATENbHOCTh MO MpHUEMY IUIaTexXed (U3NYEeCKUuX JHI, JINOO
0aHKOBCKOMY IIJIaT€KHOMY areHTy (CyOareHTy), OCYLIECTBIISIOUIEMY JESITEIbHOCTh B COOTBETCTBUH C
3aKOHOJIaTEIILCTBOM O OaHKax U OaHKOBCKOM J€ITEIbHOCTH.

Crartbs 38. YTpaTuia cuJy.

Wudopmarys 006 H3MEHEHUSIX:

Cm. mexecm cmamou 38
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Cratbs 39. PerynupoBanue oka3aHusi OTACIbHBIX BUAOB yCIyT
TAPAHT:

CM. DHuUMKJIONEIMH, TMO3UIMH BBICHIMX CYI0B U JIpyrHe KOMMEHTapuu K cTatbe 39 HacTOSIIEro
3akoHa

[TocencTBust HapyIICHHs YCIOBUI TOTOBOPOB 00 OKa3aHUM OTIEIBHBIX BHJOB yCIYT, €CIIH TaKUe

JIOTOBOPBI IO CBOEMY XapaKTepy He MOAINAIA0T MO/ IeHCTBUE HACTOSIIEH TJIaBbI, OMIPEACIISIOTCS 3aKOHOM.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvuvim 3axonom om 18 wwona 2011 o. N 242-D3 cnasa III oononnena cmamveti 39.1,
ecmynatowieii 6 cuny c 1 aszycma 2011 e.
Crate 39.1. [IpaBuia oka3aHus OTICIBHBIX BUAOB YCIIYT, BHITIOJHEHHS OTICIBHBIX BUIOB padoT
MOTpeOUTEINIM
TAPAHT:

CM. DHUHMKJIONIEANHN U Jpyrue KOMMEHTapuu K ctatbe 39.1 Hacrosimero 3akoHa
ITpaBusia oka3aHus OTJAETHHBIX BUAOB YCIYT, BBITIOJHEHUS OTACIBHBIX BHI0B pa0OT MOTPEOUTEISIM
ycranaBnuBarorces [IpaBurensctBoM Poccuiickoit denepanum.

I'nasa IV. I'ocynapcrBeHHasi 1 0011eCTBEHHAsI 3alIIUTA NIPaB NOoTpeduTe e
'APAHT:

CwMm. cxemy "T'ocynmapcTBeHHas U 0OIIECTBEHHAS 3all[MTa MTpaB MoTpeOuTenei"

Wudopmarys 06 M3MEHEHUX:
Cmamws 40 usmenena c 1 utons 2021 2. - @eodepanvuwiit 3axon om 11 uronsn 2021 2. N 170-D3

Cm. npedwvloyuiyro peoaxyuro
Cratbst 40. denepanbHbIl TOCYIApCTBEHHBIM KOHTPOJH (HAI30p) B O0JACTH 3alUThl IpaB
norpeourenei
TAPAHT:

CM.DHUMKJIONEIMH, TO3MIUH BBICHIMX CYAOB M JApyrue KOMMEHTapuu K crtatbe 40 HacTosIIero
3akoHa

1. denepanbHBIi TOCYAAPCTBEHHBIM KOHTPOJIb (HaA30p) B 00JACTH 3allMTHl MPaB MOTpeOUTENeH
ocyuiecTBisiercs  (peepajibHBIM ~ OPraHOM  HCIOJHUTEJNBHOW  BJACTH,  YIOJHOMOYEHHBIM
IIpaBurensctBoM Poccuiickoit @enepanuu (Janee - oprad rocy1lapcTBEHHOTO Ha/130pa).

2. IlpenmeroMm QenepaibHOrO rocyJapCTBEHHOIO KOHTpOJIs (Haa3opa) B 00JacTH 3allUThl IpaB
norpeduTenei ABIA0TCS:

1) coOmromeHue  M3rOTOBUTENSIMM,  WUCHOJHUTENSIMM,  INPOJABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHu3allUsIMM WM YIOJHOMOYEHHBIMU HMHIUBUAYAJIbHBIMU MPEANPUHUMATENSAMH, HMIOPTEPAMH,
BJIQJIENIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAaHHM, YCTAaHOBJIEHHBIX HACTOSALIMM 3aKOHOM, JIPYTHMHU
(benepaabHBIMU 3aKOHAMH ¥ MHBIMH HOPMAaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoii denepannu, a Takxe
aKTaMH, COCTABJIAIOIIMMHU MpaBo EBpazuiickoro 3KOHOMHYECKOTO COI03a, PETYIUPYIOLIMMH OTHOLIEHHUS B
00J1aCTH 3alUTHI IPaB NOTPEOUTENEH;

2) cobmroieHue U3rOTOBUTENEM, UCTIOHUTENIEM (JIMIIOM, BBIMOIHSAIOUIUM (YHKIIUH UHOCTPAHHOTO
U3TOTOBUTENS), NPOJABLOM TpeOOBaHMM, YCTAHOBJIEHHBIX TEXHUYECKHMMHU peErjiaMeHTaMH, WU
00s13aTeNIbHBIX TPeOOBAaHMM, MOJUIeKAIUX NPUMEHEHHIO A0 JHA BCTYIUIGHHUS B CHJIY TEXHUYECKUX
periaMeHToB B COOTBETCTBUHM C¢ PDenepanbHbiM 3akoHoM oT 27 pekadbps 2002 roma N 184-@3 "O
TEXHUUYECKOM PEryIrpoBaHun",;

Wudopmarys 06 H3MEHEHUSIX:

Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmaops 2023 2. - @edepanvuuiii 3akon om 4 aseycma 2023 2. N

29.01.2025 Cucrema TAPAHT 40/46


https://internet.garant.ru/document/redirect/57589523/0
https://internet.garant.ru/document/redirect/77532368/0
https://internet.garant.ru/document/redirect/12188101/15
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/405822253/0
https://internet.garant.ru/document/redirect/10180110/0
https://internet.garant.ru/document/redirect/5521261/0
https://internet.garant.ru/document/redirect/400889843/402
https://internet.garant.ru/document/redirect/77702997/40
https://internet.garant.ru/document/redirect/57593307/0
https://internet.garant.ru/document/redirect/77532478/0
https://internet.garant.ru/document/redirect/55171850/0
https://internet.garant.ru/document/redirect/12136005/1000
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/407484257/2

474-D3

3) coOmrofcHWE MPOJABIAMH W BIIAJCNBbIIAMH arperaTopoB O00s3aTeNbHBIX TPEOOBAaHUN K
MapKHpPOBKE TOBAapPOB CPEACTBAMU HACHTU(UKAIMU, K Iepegade HHPOpPMALUU B TOCYAAPCTBEHHYIO
MHPOPMAIMOHHYIO CHCTEMY MOHHUTOpPHHTa 3a OOOpOTOM TOBapoOB, MOJUIEKAIIUX O00S3aTEeIBHOMN
MapKHPOBKE CPEICTBAMH HICHTU(UKAIMK, ¥ HMHBIX TpeOOBaHWH, CBSA3aHHBIX C OOOPOTOM TOBApOB,
uHpOpMaIUA O KOTOPBIX TOJJICKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO HWH(POPMAIMOHHYIO
CUCTEMY B coOTBeTCTBUU ¢ DenepanbHbIM 3akoHOoM 0T 28 nexadbps 2009 roma N 381-®3 "O06 ocHoBax
roCYAapCTBEHHOTO PEryJIMpOBaHuUsl TOProBou AesrenbHOCcTH B Poccuiickoit @enepanun', ®enepaibHbIM
3akoHoM ot 13 utons 2023 roga N 203-®3 "O rocy1apcTBEHHOM PeryJIMpOBaHUH ITPOU3BOJICTBA U 000POTa
Tab0aYHBIX W3JENUi, Ta0auyHOW NPOAYKIMHM, HUKOTHHCOJEpXKAlled TMPOAYKIUH ¥ CHIpbS IS HX
npousBojicTBa", MenepaibHbIM 3aK0HOM OT 22 HOAOps 1995 roma N 171-®3 "O rocynapcTBEHHOM
pEeryIupOBaHUM TPOU3BOACTBA W 000POTa ITUIIOBOTO CIHPTA, AIKOTOJBHOW W CIIMPTOCOJEpIKAIICH
MPOJIYKIIMU U 00 OrpaHWYeHHH MOTpeOsieHus (pacnuTHs) aJKOTOJIbHOW MPOAYKUMHU", 32 UCKIOYEHHEM
TaKUX 0053aTeNLHBIX TPEOOBAHUI, OTHOCSIINXCSA K IMTPEIMETY PETHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0O0MacT PO3HUYHOM TPOJAXKH AJIKOTOJBHOW M CHOUPTOCOACpIKAIeH MPOAYKIHU U
(dbenepaTbHOTO TOCYAApPCTBEHHOTO KOHTPOJIs (Haa30pa) B 0OJaCTH MPOU3BOJCTBA U 000pPOTa ATHUIOBOTO
CIUPTAa, AIKOTOJIBHOM U CIUPTOCOAEpKAIIEH MPOIYKIIMH.

3. Opranuzanus U OCyHIeCTBIEHHE (elepalbHOIO TOCYJapCTBEHHOIO KOHTpoJis (Ham3opa) B
00J1acTH 3amuThl TIpaB MoTpeduTenei perynmupyrorcs PeaepaibHbiv 3akoHoM oT 31 wurons 2020 roma
N 248-®3 "O rocyaapcTBEHHOM KOHTpoJie (Haa30pe) M MYyHHUIMNAJIbHOM KOHTposie B Poccuiickoit
Oenepanun.

4. IMonoxenue o deaeparTbHOM TOCYJapCTBEHHOM KOHTpOJI€ (Haa30pe) B 00IacTH 3alluThl TIPaB
notpedureneit yreepxkaaercs [IpaBurensctBom Poccutickoit deneparum.

5. B nmonoxxeHuu o ¢enepanbHOM ToCyIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3alIUThI TIPaB
noTpeOuTeNel yKa3bIBalOTCd HAMMEHOBAHHUE U CTPYKTYPHBIE JIEMEHThI TEXHUYECKOTO perjiaMeHTa U (1)
00s3aTeNnbHBIX TpeOOBaHUM, MOJUIEKAIIMX MPUMEHEHHUIO A0 JHS BCTYIJICHUS B CHIJIy TEXHHUYECKHX
periiaMeHToB B COOTBeTCTBUH ¢ PDeaepajibHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryIMpoBaHUM", OLIEHKA COOIIOIEHHS] KOTOPHIX OCYIIECTBIISIETCS B paMKax (eepanibHOro
rocyapCTBEHHOTO KOHTPOJIs (Ha30pa) B 001aCTH 3aIIUTHI ITPaB MOTPEOUTENCH, a TAaKkKe BUIbI POAYKIIUH,
SABIIAIOIINECS 00beKTaMu (eiepalIbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Ha/i30pa) B 00JaCTH 3alllUThI IPaB
MOTPEOUTEIICH.

6. Opras rocyJJapcTBEHHOTO HaJ30pa €XKEroHO TOTOBUT TOCYJapCTBEHHBIHN JTOKJIa1 O 3alluTe NpaB
notpebureneid B Poccuiickoii denepanun B mopsijike, ycraHoBlieHHOM IlpaBurensctBoM Poccuiickoit
Oenepanuu.

7. Opras rocyaapcTBEHHOTO HaJ30pa BIpaBe 00paliatbcs B CyJ C 3asBICHUSIMH B 3alUTY MpaB
MOoTpeOUTEeNell W  3aKOHHBIX HWHTEPECOB OTIENbHBIX MOTpeOuTenel (rpymmbl  MOTpeOUTeneid,
HEONPEJEIEHHOTO Kpyra MOTpeOuTeneil), a TakKe C 3asBICHUSMU O JUKBHUJAIUU HW3TOTOBUTEINS
(McToHUTENS, MPOJIaBlia, YIOJIHOMOYEHHONW OpraHu3aliy, UMIOpTepa, BiaJenblia arperaropa) Jmbo o
MIPEKPAIEHUH JeSTeIbHOCTH MHINBUIyaIbHOTO NpeAnpUHUMATeNs (YIOJIHOMOYEHHOTO MHAUBUTYaIbHOTO
IpearnpuHUMarens) 3a rpyboe (MOBIEKIIee CMEePTh WJIM MAacCOBble 3a00JI€BaHUS, OTPABJIECHUS JIOJCH)
HapyleHue MpaB MoTpeOuTesne.

8. Opras rocy1apcTBEHHOTO HaJ[30pa B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOIaTeNbCTBOM Poccuiickoit
deneparu, MOXKeT ObITh IPUBJIEYEH CYAOM K YYaCTHIO B JIeJie, a TAKXKe BIIpaBe BCTYNaTh B JIEJIO 110 CBOEH
WHUIMATUBE WJIM M0 WHUIMATHUBE JIMII, YYACTBYIOIIUX B JelNe, Ul Jaud 3aKIIOYeHHs MO JeNy B IENIX
3alIUTHI NIPaB MOTpEOUTENIEH B paMKaX IpaskIaHCKOT0 WM aIMUHHUCTPATUBHOTO CY/0IPOU3BOJICTBA.

9. Opran rocynapcTBEHHOI'O HaJa30pa BIpaBe JaBaTh Pa3bsSCHEHUs MO BOIMpPOCAM NPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPAaBOBBIX akTOB Poccuiickoit deneparum, peryliupyomux OTHOILEHHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTEIEH.

10. KoncynbTHpoBaHue, npopuIakTHUeCKUi BU3UT, HaOII0IeHHE 3a COOII0IeHUEM 0053aTelbHbIX
TpeOOBaHUH, BbIE3HOE OOCIEI0BAaHME MOTYT MPOBOAUTHCS (pefepabHBIMU  TOCYIApCTBEHHBIMU
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YUYPEKACHUAMH, IOABEIOMCTBEHHBIMU OpraHy IOCYJapCTBEHHOIO HaA30pa, B IOPAAKE M ClyYasx,
YCTaHOBJICHHBIX HOJIOKEHUEM O (pefiepalbHOM roCyAapCTBEHHOM KOHTpOJIE (HaI30pe) B 00JIaCTH 3alIUTHI
paB MoTpeduTenei.

Wupopmanus 06 M3MEHEHUSX:

Cmamos 41 uzmenena c 1 sneaps 2019 e. - @edepanvhutii 3axon om 29 utonn 2018 2. N 250-D3

CMm. npedvloyuwiyro peoaxkyuio
Cratbs 41. O653aHHOCTb U3rOTOBUTEINS (MCIIOJHUTES, IIPOAABIIA, YIOJHOMOYEHHON OpraHu3aluu
WM YHOJHOMOYEHHOIO HHAMBUAYAJIBHOIO IMpEeINpUHUMATENS, UMIIOpPTEpa, BIajeliblia
arperaropa) mo MpeaoCcTaBJIeHNIO0 HH(OPMaLIMU Opraly rocy1apcTBEHHOTO Haa30pa
TAPAHT:
CM. DHIUKJIONIEINHU U IPYTHe KOMMEHTapHH K ctaThe 41 HacTosmiero 3akoHa
W3rotoBurens (MCHOTHUTEND, MPOJABELl, YIOJHOMOUYEHHAs] OpraHu3alus WIH YHOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN [peAlpuHUMATeIb, UMIOPTEp, BIAJENel] arperaropa) o TpeOOBaHHIO OpraHa
roCcy/lapCTBEHHOIO Ha/30pa, ero JOJKHOCTHBIX JIMI[ 00s13aH MPEIOCTaBUTh B YCTAHOBJIEHHBIH UMHU CPOK
JIOCTOBEPHbIE CBEACHUS, JTOKYMEHTAINI0, OOBSCHEHUS B MUCbMEHHOW U (WiM) ycTHON (dopMe U HHYIO
nH(popMalKio, HEOOXOAMMYIO JJISi OCYIIECTBICHHMS OpraHoM TOCYJapCTBEHHOTO HaA30pa M €ro
JIOJ>KHOCTHBIMU JIMIIAMH MIOJJTHOMOYHMI, YCTAHOBJICHHBIX 3aK0HOAaTe/IbecTBOM Poccuiickoit deneparnum.

Crarbs 42. YTparuia cuiy.

Wudopmarys 06 U3MEHEHUSX:

Cm. mexcm cmamou 42

Haumenosanue uzmeneno c 19 ageycma 2024 2. - @edepanvnwiii 3akon om 8 ageycma 2024 2. N 232-D3

Cm. npedsvloyuiyro peoaxyuro
Crarbst 42.1. TlosHOMOYMsSI BBICIIMX WCIOJHUTEIBHBIX OpPraHOB CyOBeKTOB Poccuiickoit
@Oenepanuu B 00J1aCTH 3aIIUTHI IpaB NOTpedUTEe
TAPAHT:

Cwm. kxoMMeHTapuu K ctathe 42.1 HacTosiero 3akoHa

Wudopmarys 06 U3MEHEHUX:

Ilynkm 1 usmenen c 19 aseycma 2024 2. - @edepanvhwtit 3akon om 8 ascycma 2024 2. N 232-D3

Cm. npedvloyuiyro peoaxkyuro
1. Bpicmmii MCHOTHUTENBHBIM OpraH COOTBETCTBYIOIIEro cyobekra Poccuiickoit denepanuu
OCYILIECTBIISIET MEPOTIPUATHS 10 peann3aliy, 00eCIeUeHUI0 U 3alIuTe IpaB MoTpeduTenei u B mpeaenax
CBOUX TOJHOMOYHN MMPUHUMAET ONPE/ICIICHHBIC MEPHI.

Wudopmarys 06 U3MEHEHUX:

Ilynkm 2 usmenen c 19 asecycma 2024 2. - @edepanvuwiit 3akon om 8 agzycma 2024 2. N 232-P3

Cm. npedsvloyuiyro peoaxkyuro
2. B memsax copaeiicTBus 3amIuTe MpaB MOTpeOUTENEeH HCMOJHUTENbHBIE OpraHbl CYOBEKTOB
Poccuiickoit ®@enepannu pa3pabaTbiBalOT perHOHATIBHBIE MPOTPAMMBI MO 3alIWTe MpaB MOTpeOuTeneil u
OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIpPaBICHHS M OOIIECTBEHHBIM OOBEIMHEHUSIM
noTpeduTenelt (UX accorualysIM, col03aM) B OCYIIIECTBICHIUH UMHU 3aIIUTHI IPaB MOTpeOUTENeH.

Wudopmariys 006 H3MEHEHUSIX:

Cmamows 42.1 donoanena nynkmom 3 ¢ 1 utona 2021 2. - @edepanvuwiii 3akon om 11 uona 2021 . N
170-D3
3. Opras rocyiapcTBEHHOTO HaJ30pa yTBEPXKAaeT METOANYECKHE PEKOMEHIALNH IO pa3paboTKe U
peanu3aly peruoHANbHBIX U MyHUIIUIAIBHBIX IPOTPaMM I10 3alUTe MPaB MOTpeOuTenei.
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Wupopmanus 06 H3MEHCHUSX:
Cmamobs 42.2 usmenena c 19 aseycma 2024 2. - @edepanvusiit 3akon om 8 aszcycma 2024 2. N 232-P3

CMm. npedsvloyuwiyro peoaxkyuio
Crarba 42.2. llepemaya ocCymiecTBIEHHS TOJHOMOYMM OpraHa TOCYAapCTBEHHOTO Haa30pa
WCIIOJHUTENIBHBIM Opranam cyobekToB Poccuiickoit @enepanun
TAPAHT:

CM. KOMMEHTapuu K cTaTtbe 42.2 HacTosIIEero 3aKkoHa
[lonHomouusi opraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYLIECTBIECHHIO  (heAepanbHOro
roCy/lapCTBEHHOIO Haja30pa B o00JacTW 3allMThl OpaB MOTpeOUTENel MOryr mnepenaBaThCsl IS
OCYIIECTBJICHUSI HWCIIOJHUTEIBHBIM OpraHaMm cyobekToB Poccuiickoit ®denepanuu MOCTaHOBICHUSMU
[IpaButenbctBa Poccuiickoit denepannn B nopsake, yctaHOBIeHHOM DeepaibHbIM 3aKO0HOM OT 21
nexabps 2021 roga N 414-®3 "OO6 o0mux DpUHLMIIAX OpPraHU3alMM MyOJIMYHOM BJIACTH B CyOBEKTax
Poccuiickoit @deneparuu’.

Nudopmanus 06 M3MEHEHUX:

3axon Ooononnen cmamveu 42.3 ¢ 29 mapma 2019 2. - @edepanvuviit 3akon om 18 mapma 2019 a.
N 38-@3
Crartbs 42.3. Tlomaya u paccMOTpeHHe 00palieHuii moTpeouTenen

Uudopmanus 06 M3MEHEHUX:
Ilynkm 1 uzmenen c 19 aseycma 2024 2. - @eodepanwvustii 3akon om 8 agzycma 2024 2. N 232-D3

Cm. npedvloyuiyro peoakyuro
1. O0pamenue mOTPeOUTENsT MOXKET OBITH HANpaBlIeHO B MHUChMEHHOW (opme Ha OymakHOM
HOCHUTENIE WIH B 3JIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO HaJ30pa, MHbIE YIOJTHOMOYEHHBIE
(dbenepanbHbpIe OpraHbl HWCIOJHHUTEIBHOW BJIACTH, WCIIOJHUTEIBHBIH opraH cyobekta Poccuiickoit
Oenepannu 1u60 OpraH MECTHOTO CaMOYIPaBIICHUS.

Wudopmarys 06 MU3MEHEHUX:
Ilynkm 2 usmenen c 19 aseycma 2024 2. - @edepanvhwiit 3akon om 8 ascycma 2024 2. N 232-D3

Cm. npedvloyuiyro peoakyuro

2. OO0pamenue mnoTpeOUTENsT MOXKET OBITh HAMpPaBJICHO MO TMOYTe, C HCIOJIb30BaHUEM
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOUW ceTu "MHTepHeT", B TOM uncie opUIMaIbHOTO caliTa opraHa
roCy/IapCTBEHHOTO HaJa30pa, MHBIX YIOJHOMOYEHHBIX (heJepalibHbIX OPraHOB MCHOJHUTENHLHOW BIIACTH,
UCIIOJIHUTENBHOTO opraHa cyobekTa Poccuiickoit @enepannu 1100 oprana MECTHOTO caMOYIpaBlieHuUs (B
cyobekTax Poccuiickoit ®denepauuu - ropoaax denepanbHoro 3nayeHuss Mockse, Cankr-IletepOypre u
CeBacromnoJie ¢ UCIOIb30BaHUEM O(UIIMAIILHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPABJICHHS B CiIydae, eCciu
3TO MPETyCMOTPEHO 3aKoHaMu cyObekToB Poccwuiickoii denepanuu - ropooB QenepaabHOTO 3HAYCHHS
Mockssl, Cankt-IlerepOypra u CeBacTomnosi), eAUHOI0 MOPTAJIA TOCYJAPCTBEHHBIX U MYHHIIMIIATBHBIX
ycayr au00 perHoHaIbHOrO MOpTaia TOCyIapCTBEHHBIX M MYHHMIIMIIATBHBIX YCIYT, a TaKKe MOXKET OBbITh
MPUHATO TPU JUYHOM IPUEME 3asIBUTENS.

3. B MHOroQyHKIMOHAIbHBIX ILEHTPAaX MPEJOCTaBICHHs TOCYIaPCTBEHHBIX M MYHUIIUIATbHBIX
yCIyT MOTYT OCYILECTBISTHCS MPUEM OOpallieHril moTpeduTeneil 1 KOHCYIbTUPOBAHUE MOTPEOUTENEH Mo
BOIpOCAM  3alllUThl MX TMpaB Ha OCHOBAaHUM  COTJIAUIEHUH O  B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKIIMOHATIBHBIMU ILIEHTPAMH TPEAOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIUMAIBHBIX YCIAYT U
denepalbHBIMU OpraHaMU UCHOJHUTENBLHOM BJIACTH, OpPraHAMHU TOCYIAPCTBEHHBIX BHEOIOKETHBIX
(hOHIOB, OpraHaMu rocyAapCTBEHHOM BiacTu CcyObekToB Poccuiickoit deneparum, opraHaMu MECTHOTO
CaMOYIpPaBJICHHUA.

Hudopmarius 06 U3MEHEHUSIX:
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Deoepanvuvim 3axkonom 21 dexaobps 2004 2. N 171-D3 cmamos 43 uznodcena 8 HOBoU pedaxyuu

Cm. mekcm cmamuu 6 npeovloyuieii peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 33 HApYIICHUE MpPaB MOTPEOHUTENEH, YCTAaHOBICHHBIX 3aKOHAMHU U
MHBIMU HOPMAaTUBHBIMM IIPABOBBIMU akTaMu Poccuiickoit @enepannu
TAPAHT:

CM. DHUMKJIONEINH, TO3UIMH BBICHIMX CYIOB U JIpYrHe KOMMEHTapuHM K cTatbe 43 HaCTOSIIEro
3akoHa

CM. cxemy "OTBETCTBEHHOCTb 32 HapylLIEHUE 3aKOHOIATEJIbCTBA O 3alllUTE MpaB norpedureneit”
3a HapylleHue IMpaB MOTpeOUTeNeH, YCTAaHOBJIIEHHBIX 3aKOHAMH W HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npojasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAs
OpraHM3anusi Wi YIOJHOMOYEHHBIH WMHIMBUIYaIbHBIM MNpeINpUHUMATENb, HMIIOPTEP) HECET
aJIMMUHHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXkJIaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoAarenbcTBOM Poccniickont denepanuu.

NHudopmanus 06 H3MEHEHUX:

Cmamws 44 usmenena ¢ 29 mapma 2019 2. - @edepanvuwiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedwvtoyuyro peoakyuro
Cratb 44. OcyniecTBiIeHUE 3alIUTHI IIPaB MOTpeOUTENEH OpraHaMyu MECTHOTO CaMOYTIPaBIICHUS
'APAHT:

CM. DHUMKJIONEINH, TO3UIMHA BBICHIMX CYJOB W JIpPYrHe KOMMEHTapHH K cTaTbe 44 HACTOSIIETO
3akoHa

CMm. MeToanyeckue peKoOMeHIAIUH IJIs1 OPTAaHOB MECTHOTO CaMOYITPABIICHHSI TIO OPraHU3aIMX 3aIUThI
npaB notpedureneit (pazpadoranasic MAIT PD)

B mensix 3ammrthl mpaB noTpeOuTeNell Ha TEPPUTOPUM MYHUIUMIAIBHOTO 00pa3oBaHUS OPraHbI
MECTHOT0 caMOYINpaBJeHHUsl BIpaBe:

paccMmarpuBath OOpalieHuss NOoTpeOuTeNnel, KOHCYJIbTHPOBAaTh HMX IO BOINpOCaM 3allUThl MpaB
MOTpeOuTEINeH;

oOpaIaThCs B Cy/ibl B 3aIIMTY IPaB NOTpEeOUTENEH (HeONpeaeIeHHOTO Kpyra moTpeouTeneii);

paspabaTheiBaTh MYHUIIUIIAIBHBIE IPOTPAMMBI TI0 3al[UTE MpaB NOTpeOUTenei.

[Ipu BeIsIBIEHUY 1O OOpAIICHHUIO TOTPEOUTENS TOBApOB (padoT, yCIIyr) HEHAAJISKAIIETO KauecTBa, a
TaK)Ke OIMACHBIX I JKU3HHU, 3J0POBbs, UMYIIECTBa MOTpeOUTENed M OKpYXKAIOUIel cpeabl OpraHbl
MECTHOTO CaMOYIPaBIIEHHUS HE3aMEeIJTUTENbHO U3BEIIAI0T 00 3TOM (eiepalibHbIE OPraHbl UCTIOTHUTEIBHON
BIIACTH, OCYIIECTBIISAIONINE KOHTPOJIb 32 KAUECTBOM U O€30MacCHOCTHIO TOBAPOB (paboT, yCiyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepasibHblii 3akoH ot 18 mapra 2019 r. N 38-03

Wudopmarus 06 U3MEHEHUX:

Cm. npedvloyuiyro peoaxkyuro.

Deoepanvuvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 45 uznodcena 6 Ho6ouU pedakyuu

Cm. mekcm cmamou 6 npeovloyuiell peoaKuyuu
Cratb 45. [IpaBa 0011eCTBEHHBIX 00beIMHEHUH TOTpeOuTeNel (MX accolualuii, COr30B)
TAPAHT:

CM. DHUOMKJIONEANH, MO3MIUHM BBICIIUX CYyJ0B M IpYyTMe KOMMEHTApUU K cTaTbe 45 HacTOsIIEero
3akoHa
1. I'paxxnane BrpaBe OOBEAMHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE OOBEIMHEHHS
notpeduTeneit (MX accoluaIyu, COI03bl), KOTOPBIE OCYILECTBIISIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHbIX OObeIMHEHUH (MX accolMaiuii, COI030B) M 3aKoHoIaTelbcTBOM Poccuiickoii
denepanuu.
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Wupopmanus 06 H3MEHCHUSX:
Ilynkm 2 usmenen c 19 asecycma 2024 2. - @edepanvuwiit 3akon om 8 agzycma 2024 2. N 232-P3

CMm. npedvldyuiyro peoaxkyuio

2. OOmiecTBeHHbIE OOBEIMHEHUSI MOTPEOUTENEH (MX acCOIMAlUU, COO3BI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX 1I€JIel BIIpaBe:

y4acTBOBaTh B pa3paboTke 0Os3aTeNbHBIX TPEOOBAaHUM K TOBapaMm (paboTam, ycilyram), a TaKxke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickoi Penepanuu, peryaupyroniux
OTHOIIEHHUS B 00JIACTH 3aIIUTHI IPaB OTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, 0€30MacHOCTU TOBApoB (paboT, yCiyr), a Takke
COOTBETCTBUSI MOTPEOUTENIBCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBIE€HHOW MpoJaBllAMH
(M3roTOBUTENSAMU, UCTIOTHUTEISIMU) UH(DOPMALIUY O HUX;

OCYILIECTBJISITh OOIIECTBEHHBIM KOHTPOJIb 32 COOJIIOJIEHUEM IpaB MOTpeOUTENed M HalpaBisTh B
OpraH TOCYAapCTBEHHOTO HaA30pa U OPraHbl MeCTHOr0 camMoynpaBjieHusi MHPOpMALUIO O (akKTax
HapylIeHUH MpaB NOTpeOuTenel Juid MPOBEIEHHUs] MPOBEPKH 3TUX (DAKTOB M NPUHATHSA B CiIydyae HUX
MOATBEP)K/ICHUS Mep M0 IPECEUCHHIO HapylleHUWH IpaB MOTpeOuTesneld B Ipenenax MOJHOMOYUI
yYKa3aHHBIX OPraHOB, YUaCTBOBATh B IPOBEJCHHUH 3KCIIEPTU3 O (pakTaM HapyIIeHHUH NpaB noTpeduTenei B
CBSI3U C oOpameHusiMu notpeduteneid. [Ipu ocymecTBieHnr 00IMECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
o0beMHEeHUs TOoTpeduTenel (MX accolMally, COK03bl) HE BIpaBe TpeOOBATh OT M3TOTOBHUTENEH
(ucronHUTENEH, MPOJABLIOB, YIOJHOMOUYEHHBIX OpPraHHU3alMi WM YIMOJHOMOYEHHBIX WHIAWBHAYaJIbHBIX
MpearnpuHUMaTeseil, UMIOPTEPOB) NMPEACTaBIECHUE JOKYMEHTOB (BBIIOJHEHUE AECWCTBUM), 00S3aHHOCTD
MIPEeACTABICHUS (BBITIOJHEHHS) KOTOPHIX 1O TPEOOBAHUIO TIOTPEOUTEINSI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMALMIO O TpaBax NoTpeduTeneld U 0 HEOOXOIUMBIX JACHCTBHSX IO 3alUTe
3THUX IIPaB, O PE3yJbTaTaX CPABHUTEIBHBIX UCCIEJOBAHUI KauecTBa TOBApOB (paldoT, yciyr), a TaKXkKe HHYIO
nHpopMaluo, Kotopas OyaeT criocoOCTBOBATh pealn3alliy MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENICH.
[IyOGnukyembie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TIOTpEOUTENEe (WX AacCOIMAlUSIMH, COKO3aMH)
pe3yabTaThl CPABHUTENBHBIX UCCIIEJOBAHNI KauecTBa TOBapOB (paboT, ycIyr) He SBISIIOTCSA PEKIIaMOH;

BHOCUTb B (pefiepajbHble OpraHbl HCIHOJIHMTENIBHOM BIACTH, OPraHU3alMM IPEUIOKEHUS O
IPUHATUU MEp IO MOBBILICHUIO KauyecTBa TOBApOB (paboT, yciayr), 0 NPUOCTAaHOBIEHUIO IPOU3BOACTBA U
peanu3any TOBapoB (BBIIOJIHEHUs pabOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHErO PbIHKa TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIMX HMPEIbABIAEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOAATE/IbLCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM PErYJIMPOBAHUU 00s3aTEIbHBIM TPEOOBAHUAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (hefepajbHble OpraHbl UCIIOJHUTEIBHON BJIACTH MaT€pHAIIbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIUI], OCYLIECTBJIAIOLUIMX IPOMU3BOJCTBO M peaM3allMi0 TOBapOB
(BbIMIOJTHEHHE pabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX IPEIbSBIAEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHMAM, a TaKKe HapyIIAIOIIMX IIpaBa MNOTpPeOUTENeH, YCTaHOBJIEHHBbIE 3aKOHaMH W HHBIMU
HOpPMaTHUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit denepaunu;

oOpamiatbcss B OpraHbl IPOKypaTypbl € MHpocb0aMM NPUHECTH MPOTECTbl O MNPU3HAHUU
HE/ICHCTBUTEIBHBIMU AKTOB (heepajbHbIX OpPraHOB HCIIOJHUTENBHONW BJIACTH, aKTOB HCIIOJHHUTEIbHBIX
opraHoB cyowekToB Poccuiickoit ®dexepauuu M aKTOB OpPraHOB MECTHOTO CaMOYNpaBJICHHUS,
MPOTHBOPEYAIUX 3aKOHAM M MHBIM PEryJIUPYIOIIMM OTHOILIEHUs B 00JacTH 3alllUThl MpaB MoTpeduTeneit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepannu;

oOpamarbcss B Cyabl C 3asBICHMSAMH B 3allUTy IpaB MOTpeOMTENed M 3aKOHHBIX HHTEPECOB
OTJENIBHBIX MOTpeduTeNel (rpymmnsl NoTpeduTenei, HeonpeaeaeHHOro Kpyra notTpeourenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O HaaA30pa B (DOPMUPOBAHUU OTKPBITHIX U
00IIeTOCTYTHBIX TOCYIaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00JIACTH 3alUTHI MPaB MOTpeOUTENCH,
KadyecTBa U 0€30IaCHOCTH TOBApoB (padoT, yCIyr).

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvuvim 3axonom om 18 wurons 2011 2. N 242-D3 6 cmamvio 46 enecenvl uzmenewus,
eécmynatougue 6 cuny c 1 agzycma 2011 e.
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Cm. mekem cmamou ¢ npedvioyuieil pedaKyuu
CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACTICHHOTO Kpyra moTpeduTenei
TAPAHT:

CM. DHUIUMKJIONEIUH, MO3UIMH BBICIIMX CY/I0B U Jpyrie KOMMEHTapuu K cTatbe 46 HaCTOSIIETO
3akoHa

Opran TOCYZapCTBEHHOTO Ha/A30pa, OPraHbl MeCTHOI0 CcaMOyNpaBJieHHsi, OOIIECTBEHHbIC
o0beTMHEeHNS TOTPEOUTENEH (MX acCOMAIINH, COI03bI) BIPABE MPEABSIBISTH UCKU B CYIBI O MPEKPAIICHUN
MPOTHBOIPABHBIX ACHCTBUI M3TOTOBUTENS (MCIIOIHHUTEINS, TPOAABIIA, YIIOJTHOMOUYECHHON OpraHu3ayy Win
YIIOJTHOMOYEHHOTO WHAMBHYAILHOTO IMPEIIPUHUMATENSI, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEIIEHHOTO
Kpyra notpeouresnei.

[Ipu ynoBIEeTBOPEHNUHN TAKOTO MCKa CyJ 00S3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CyJIOM CpPOK Yepe3 Cpe[CTBa MacCOBOM MH(OpMAIMU WJIM UHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOuTeneit
pelieHue cya.

BerynuBimiee B 3aKOHHYKO CHIIy pEIIEHHME CyAda O MPHU3HAHUM JEHCTBHM HM3TOTOBUTEIIS
(MCTIoTHUTENS, TPOJABIA, YIOJHOMOUYSHHOW OpraHW3allid WM YIOJHOMOYEHHOTO WHAWBUIYAIEHOTO
MPEIIPUHIMATEISI, UMIIOPTEPa) MPOTUBOTIPABHBIMH B OTHOIIIEHUH HEOTIPECTICHHOTO Kpyra MmoTpeouTeei
00s3aTeNnpHO IS CyJla, PaCCMaTPUBAIOIIETO UCK MOTPEOUTENS O 3alIUTe €ro MpaB, BOSHUKIIUX BCIEICTBUE
HACTYIUICHHS TPa)KIaHCKO-TTPABOBBIX ITOCIIEACTBUI NEHCTBUN HM3TOTOBUTENS (MCIIOJHUTEINS, TPOJABIIA,
VIIOJTHOMOYEHHOW  OpraHM3allidl WM YIIOJHOMOYEHHOTO  WHAMBHIYAIILHOTO  IMPEIIPUHUMATEIS,
UMIIOpPTEpa), B YaCTH BOIIPOCOB, MMEIH JI MECTO TaKWe JIEHCTBUS M COBEPIIEHBI JIN OHU W3TOTOBHUTEIIEM
(McrosTHUTENEM, TIPOIABIIOM, YITOJITHOMOYEHHOW OpraHU3aIield Wil yIOJTHOMOYSHHBIM HHIMBHIYaTbHBIM
MpealpUHUMATENEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YAOBJIETBOPEHHEM UCKa, IMPEIBbSBIECHHOTO OOIIECTBEHHBIM OOBEANHEHUEM
norpebureneld (MX acconMamMel, COI30M), OpPraHaMH MECTHOTO CaMOYIpaBJICHUS B HMHTEpEcax
HEONPEJCIEHHOTO Kpyra MnoTpeOuTened, CyJ MNPUHHMAET pELIeHHE O BO3MEIICHUHM OOIECTBEHHOMY
00bEIMHEHUIO TOTpeduTeNnel (MX accolMallii, COK3y), OpraHaM MECTHOTO CaMOYIPAaBJICHHsS BCEX
MTOHECEHHBIX 10 ANy CyeOHBIX U3/IEPIKEK, a TAK)KE MHBIX BOSHUKIIHMX /10 0OpaIIeHHsl B CYJ U CBA3aHHBIX C
paccMOTpeHHeM Jiefla HEOOXOIMMBIX pPacxo0B, B TOM YHCII€ PacxXOJOB Ha MpPOBEICHHE HE3aBHCUMOI
9KCIEPTU3HI B CIIydae BBISIBICHUS B Pe3y/IbTaTe MPOBEACHUS TAKOW SKCIIEPTU3BI HAPYILIEHUS 00s3aTeIbHBIX
TpeboBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Encun

Mockaa, Jlom CoBeToB
7 depans 1992 roga N 2300-1
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